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Haumenopanue 6anka: [IAO AKB "ABAHI'AP/I" r. MockBa

Kop. cuer: 30101810000000000201

Pacu. cuer: 40702810331200000088

CBeJieHHs 0 NWIICH3MN 3aKa3unKa, HEOOXOMUMBIX JUTA OKa3aHHS YCIYT CBS3H:

HanmeHoBaHue yCJIyTH CBA3H Homep Cpok aeiicTBus, o TeppuTopus geiicTBUS JIMUEH3HH

chyrn CBsA3H IIO II€peAave€ NaHHBIX, 32 HCKIIIOYCHUEM

YCIIYT CBSI3U IO Iepefadyy JaHHBIX A nenel nepepaun | 135662 ¢ 16.09.2015 o 16.09.2026 Kpacnonapckuii kpait
roJI0COBOH HH(OpManuK

Tenemarnueckue yciryru CBSI3H 135663 ¢ 16.09.2015 o 16.09.2026 Kpacnonapckuii kpait

VYemyru MecTHOH Tene)OHHOH CBSI3M, 332 HCKIIOYEHUEM
YCIYr MECTHOW Tene(OHHOM CBsI3M C HCHONB30BaHHEM | 164423 ¢ 17.04.2018 o 17.04.2023 Kpacuonapckuii kpait
TakcO()OHOB U CPEJCTB KOJIEKTHBHOIO JOCTYIIA

VYenyru cBs3u Ui Leneil IpoBOJHOTO pajnOBeIaHus 161306 ¢26.12.2017 mo 26.12.2022 Kpacnonapckuii kpait

MpeAIaraeT myreM OCyliecTBICHH KOHKJIIOACHTHBIX eiiCTBHI 3aK/II0YUTE JloroBop Ha oOka3aHHe yCJIyr, Jajee Mo
TeKCTy — «/loroBop», Ha yCI10BHUSIX, IEPEYHCICHHBIX HIKe.

1. BAKJIIOYEHHE J1OT'OBOPA

1.1. HacTosmee npeanoxeHne 3aKI0unuTh JJoroBop sBIsETCS B COOTBETCTBHHU C .2 cT. 437 I'paxmaHckoro koxekca PO
myommaHoi odeproil. C TekcToM o¢epThl MOXHO O3HAKOMUTHCS II0 YKa3aHHBIM B HEH MECTy HaXOXICHUS
aboHEHTCKOM CITyOBI, a B 3JIEKTPOHHOM BHJE - BeO-caiite Onieparopa cBs3M.

1.2. HeoTpeMiieMol 4acThi0 HACTOSIIEH O(EepTHI SBISIFOTCS:

. [IpaBuita oka3aHus yciyr;
. [lepedens 3akazaHHBIX AOOHEHTOM YCIIyT, OIPE/ICIICHHBIN B 3asBJICHUH, 3aII0JITHEHHBIM AOOHEHTOM
. Tapudsr! (TaprdHble UIaHBI) HAa YCITyTH;

1.3. Omneparop cBsI3U aipecyeT HacToAIIyI0 ohepTy BceM (H3MUYECKNM JIMIaM, IpoKuBaonmM B KpacHomapckom kpae, B
OTHOIIICHWH KOTOPBIX HWMEETCS TEXHHYECKas BO3MOXXHOCTh OKa3aTh YCIYTH CBA3M, W KOTOpBIE 0O0IamaioT
paboTOCIOCOOHBIM OKOHEYHBIM 000pYI0BaHNEM (J1asiee Mo TEKCTY — «AzipecaTsl ohepTh»).

1.4. AkuenT o3HavaeT MOJHOE M OE30ro0BOpPOYHOE MPUHITHE ApecaToM 0(epThl YCIOBHI HACTOSIIEH O(epTHI.

1.5. Hactostmast odepra eiicTByeT 10 IaThl ee 0T3biBa OmepaTopoM CBSI3H.

1.6. JloroBop Ha OKa3aHWE yCIyT 3aKJIIOYaeTCs Ha HIDKEYKa3aHHBIX YCIIOBHSX TOCHe coBepuieHust AjapecatoMm odepTs
HIDKEYKa3aHHBIX KOHKJIIOAEHTHBIX JEHCTBHM:

1.6.1. 3amonHeHus 3asBJICHUS HA OKa3aHHWE yCIyT MO yTBepxIeHHoW OmeparopoMm cBs3H (opme, pa3MemIeHHONH Ha BeO-
caiite OmepaTopa CBsi3M JMOO Ha MpEAOCTaBIseMOM AjpecaTy Ha OyMaKHOM HOCHUTENE, BKIIOYas BBIOOp Tapuda
(TapudHOTO TUIaHA) HA YCIIYTH CBSI3H;

1.6.2. OtnpaBku Onepatopy CBSI3H 3asBICHHE O IPUHATHU 0epThl 1o hopMe, pasMeIeHHON Ha calfite Omeparopa CBSI3H.

1.6.3. Iomryuenus ot Oneparopa CBsI3M yHUKAJIBHOTO KOJIa HACHTH()HUKAIIHH.
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2. IPEJMET JOI'OBOPA

2.1 [loroBop ompenemnsieT MOPSAOK B3aMMOOTHOIICHWI CTOpPOH Ipu okazaHumu OmepaTtopoMm yciuyr cBsi3u AOOHEHTY.
[Mopsimok oOka3aHWsT KOHKPETHBIX YCIYT, WX TEXHWYECKHE W WHBIC IPOIEAypHBIE OCOOEHHOCTH, a TaKKe IpaBmIiIa
MIOJIb30BaHMs Y CIyraMu ycraHaBiuBatoTes [IpaBunamu okazanus ycrnyr cBsizu OIIEPATOPA CBS3U no kaxnoMy BUIY
Yenyr (nanee «IIpaBninay), SBIAIOMUMEICS HEOTHEMIIEMOH YacThio HacTosero JloroBopa (nanee — Jlorosop).

3. OBSI3AHHOCTH OIIEPATOPA

3.1. Oxa3piBaTth AOGOHEHTY YCIYTH B COOTBETCTBHH C YCIIOBHSIMH, ONpEAeICHHBIMI HacTosmuM J{oroBopom, [IpaBunamu,
3asBIeHUEM, C YIETOM TpeOOBaHMH JEHCTBYIOIETO 3aKOHOIaTenbCTBa POD.

3.2. YcrpaHATh B CpOKHM, ycTaHoBieHHble IlpaBmiamm oxasanusi cootBercTBytommx yciyr OITEPATOPA CBA3H,
HEHCIPAaBHOCTH, MIPEISTCTBYIOMINE MOJIb30BAHUIO YCIYTaMH.

3.3. Haznauarp mo coryacoBaHuio ¢ AOOHEHTOM HOBBII CPOK OKa3aHUs YCIYT CBSI3H, €CIIM HECOONIOZEHHE CpoKa OBLIO
00YCIIOBJICHO 0OCTOSITEIIECTBAMH HETIPEOIOTMMON CHITBI.

3.4. OGecnieunBath AOOHEHTY BO3MOXXHOCTH MOJIB30BAHUS YCIIyTaMH CBSI3W 24 Yaca B CYTKH, 332 HCKIIOYEHUEM IIEPHOI0B
MIPOBECHHUS] PEMOHTHBIX WJIN TPOQMIAKTHIECKUX PaboT, MOPSIOK MPOBEICHHUS KOTOPBIX ycTaHaBimuBaeTcs [IpaBumamn
okazanus coorBercTBytomux yeiryr OIIEPATOPA CBSI3MU.

3.5. OcymiecTBnsaTh MHGOOPMALMOHHO-CIIPAaBOYHOE OOCTyKMBaHue AOOHEHTa B TOpsAKe, ycTaHOBIeHHOM IlpaBmimamu
okazanust coorBercTBylommux ycayr OIIEPATOPA CBS3U. Oxazanne OecrulaTHBIX WH(OpMannoOHHO-CIIPABOYHBIX
YCIYr MOET MPOW3BOIUTHCS C HCIIONB30BAHMEM aBTOMH(GOPMATOPOB WIM HWH()OPMAMOHHBIX CHCTEM (caifta
Omnepatopa), a TAKKE B MeCTaX padOTHI C a0OHCHTaMHU.

3.6. Bectn nuuessie cueta AGOHEHTa, Ha KOTOPBIX OTpakaTh MOCTyIUIeHne cpeacTB Omneparopy CBSI3H, a TAKXKe CIHCaHNe
9THX CPEICTB B CUET OIIAThl OKa3aHHBIX AOOHEHTy yciayr. CBOEBPEMEHHO 3a4HCIIATH IIaTe:Ku AOOHeHTa Ha JIumeBsie
CueTa B COOTBETCTBHM C TOPSIIKOM pAacdeToOB, ONpeNeNeHHBIM lIpaBHiaMu OKa3aHHS COOTBETCTBYIOIIUX YCIIyT
OIIEPATOPA CBA3M1.

3.7. BBINONHATH AOMOJNHHUTENBHBIE O00S3aTENbCTBA, NpeaycMoTpeHHble [IpaBmmamu oxazanust yciayru OIIEPATOPA
CBA31.

3.8. M3Bemars aboHeHTa He MeHee yeM 3a 10 mHel 10 BBeAEeHUs HOBBIX Tapu(oB U (MiH) Tapru(HBIX ITIAHOB MOCPEACTBOM
pasmerneHus nHpopMmayu Ha BeO-caiite Omeparopa cBs3H, B MecTax paboThl ¢ a0OHEHTAaMM M 4Yepe3 yKa3aHHBIH B
HaCTOAIIEM JIOTOBOPE a/Ipec 3JIEKTPOHHON MOUTH AOOHEHTA WIIN SJIEKTPOHHBIN afjpec JINYHOTO KaOMHEeTa.

4. ITPABA OIIEPATOPA

4.1. [lprocranaBnuBaTh OKa3aHHEe yciuyr cBs3n AOOHeHTy B ciydae HapymeHns AOOHEHTOM TpeOOBaHUM,
npexycMoTpeHHbix JloroBopom, IlpaBmmammu okazanust ycryr OIIEPATOPA CBS3U, wHBIMH JOKyMEHTaMH,
SIBIITFOLIVMUCS. HEOThEMIIEMOI 4acTh JIoroBopa, a Takke B CIydasX, yCTaHOBIECHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
denepanui.

4.2. OCyIIecTBIsTh OTpaHWYCHHE OTACIBHBIX JeWCTBHH AOOHEHTa, eciM Takhe [eHCTBHA CO3MAI0T Yrpo3y Ul
HOPMaJIGHOTO (pyHKIMOHUPOBAHUS CETH CBA3H.

4.3. TlopyunTh TpeTheMy JIMILy 3aKiarodars JloroBop ot nmenn Omeparopa, a TakKe OCYIIECTBISTH pacdeTsl ¢ AOOHEHTOM
ot nmenn OmepaTopa.

4.4. Vcnionp30Bath cBefeHU 00 AOGOHEHTe, cTaBIIMe M3BeCTHHIMH OrepaTopy CBSI3M B CHIIy HCIOJHEHHS HACTOSIIETO
JloroBopa il OKa3aHUs CIIPaBOYHBIX M MHBIX MH()OPMALMOHHBIX YCIyT, a TakKe INepeiaBaTh yKa3aHHBIC CBEICHHMS
TPETHHUM JIUIaM, KOTOpeIX OnepaTropoM NpHBJIEKAET I 00eCIeYeHus NCTIONHEeHNs HacTosmiero JloroBopa. AGOHEeHT
aKkenToM ogepThl JaeT NMHUCHMEHHOE COIJIacHe Ha Tepenady TPeThHM JHIAM CBeleHHH 00 AOOHEHTe, CTaBIINX
n3BecTHBIME OniepaTopy CBS3M B CHITy UCTIONHEHUs JloroBopa.

4.5. Ins obecriedeHust UCTIONHEHUs HacToAmIero JloroBopa MCmoiap30BaTh YCIyTH CTOPOHHUX OTIEPATOPOB.

4.6. VI3MeHATH B OTHOCTOPOHHEM TOpsiAKe Tapu (bl U (WTH) Tapu(HBIC TUTAHBI UTS OIUIATHI YCIyT CBSI3H.

5. OBSI3AHHOCTHU ABOHEHTA

5.1. IlpemocTaBnsATh 3a CBOH CYET COOTBETCTBYIOUIEE ITOJIH30BATEIHCKOE (OKOHEYHOE) 000OpyJOBaHHE, O0OECIeuHBaTh
HaJM4gue B ToMenieHnn AOOHEHTa a0OHEHTCKOH pacipeennTeIbHON CHCTEMBI, €CITH TIPEIOCTaBICHHE 000PYIOBAHUS U
MOHT&X aOOHEHTCKOM pacmpenenuTeNbHol cucteMbl OmepaTopoM TpenBapuTENbHO HE OyJIeT CcoriacoBaHO
CropoHamu.

5.2. Ilonp30BaTbCsl yCOyraMH CBS3W B COOTBETCTBHH C YCIOBHSIMH, oOmnpenaeneHHbIMH JloroBopom, IIpaBumamu,
3asBIeHUEM, C YIETOM TpeOOBaHMH JEHCTBYIOIETO 3aKOHOIaTenbCTBa POD.

5.3. He monkiroyath K a0OHEHTCKOM JMHWM M (WiIM) aOOHEHTCKOM paclpeneNMTeNIFHON CHCTEME I0JIb30BATENILCKOE
(oxoHEYHOE), KOTOPOE HE COOTBETCTBYET YCTaHOBIECHHBIM TPEOOBAHUSIM MM 000PYAOBaHNE TPETHUX JIHIL.

5.4. ConepkaTh B UCTIPABHOM COCTOSTHHM a0OHEHTCKYIO JIMHHIO M TTOJIb30BaTeIbCKOe (OKOHEUHOE) 000pyaoBaHue U (WIIN)
aOOHEHTCKYIO pacIpeeNUTENbHYI0 CUCTEMY, HaXOJSIIMecs] B IMOMEIIeHnH AOOHEHTa, a Takke coOmoaaTh MmpaBuiia
SKCIUTyaTaIllH 3TOT0 000PYIOBAHHS M CHCTEMBL.

5.5. Cooburare Omeparopy B CpOK, HE TpeBbImaronid 60 1nHEH, 0 MpeKpalleHHH CBOETro MNpaBa BIaAeHUS W (WMIH)
MOJIH30BAHMSl TIOMEUICHHEM, B KOTOPOM YCTaHOBIICHO OOOpYyJOBaHME, a Takke 00 H3MEHEHHH COOTBETCTBEHHO
(ammmu (MMEHH, OTYECTBA) U MECTa JKUTEIbCTBA.



5.6. CoOmoaTh mopsaok yBegomieHus OnepaTopa 0 HEUCIIPABHOCTAX. B cirydae HEOOX0MMMOCTH 00pamaThCs OT CBOETO
MMEHH B OpTraHbl YOPAaBICHUS MHOTOKBAPTHPHOTO JKWIOTO JoMa, Tne AOOHEHTY OKa3bIBaIOTCSA YCIAYTH, IS
OpraHu3aIly JOCTyIa COTpyMHUKOB OmepaTopa B HEXWIBIC TOMEMICHHUS MTAHHOTO JOMa C IENBI0 yCTPaHCHUS
HEUCTIPAaBHOCTEH Ha CETH CBS3H.

5.7. IlpenoctaButh Omepatopy, 3aBepEeHHBIA YIIOTHOMOYCHHBIM TIpeicTaBuTeneM AGoHeHTa CITMCOK JIUII, HCIIOTB3YFOIIX
€ro TMoJNb30BaTeNbCckoe (OKOHeuHoe) obopymoBanue (manee - "Crmcok») B TedeHue 30 THEW C AaThl 3aKITFOUCHUS
HACTOSIIETO JOrOBOpa MO (popMe COTIIaCHO MPHUIIOKCHUIO, K HACTOAIIEMY JOTOBOPY (1 AOOHEHTa- FOPHUAMYECKOTO
JUTA WIA THIABUAYATEHOTO IPEATPIHHAMATEIIS).

5.8. BBIOTHATE JOMIOTHUTENEHBIC 0053aTEECTBA, IPEAYCMOTpeHHBIE [IpaBuiiaMu oka3aHUs COOTBETCTBYIOIMINX YCIYT

OINIEPATOPA CBJA3U.

5.IIPABA ABOHEHTA

5.9. Otkazarecst B m1000€ BpeMsl B OZHOCTOPOHHEM IIOpSIKE OT HCIONHEHUs JloroBopa Kak B I€JIOM, TaK M B YacTH
OTAEJTBHBIX YCIYT TPH YCIOBHM OIUIATHl (PAKTHYECKH IOHECEHHBIX OIepaTopoM CBS3M pacXol0B IO OKa3aHHUIO
AOOHEHTY YCIyT CBSI3H.

5.10.  V3meHuts mepedeHs yciayr W(wian) TapuQHBIN IUTaH HA yCIyTH B MOPSIKE, YCTaHOBIEHHOM [IpaBumamu oka3zaHus
cootBercTBytomux yciryr OIIEPATOPA CBSI3U.

5.11.  Orka3aTbcsi OT OIUIATH HE IMPEAYCMOTPEHHBIX J[OrOBOPOM yCIyT CBSI3H, NMPENOCTaBICHHBIX AOOHEHTY 0Oe3 ero
COLJIACHSL.

5.12. B cmyuae pacropxenus JloroBopa AOoHeHT mMeeT mpaBo oOpatuthest k OmepaTopy ¢ TpeboBaHHEM BO3BpaTta
CPE/ICTB, BHECEHHBIX M B Ka4eCTBE aBaHCOBOTO IIJIATEXa, B TOM YHCIIE C UCTIOIH30BAHUEM KapThl OIUIATHI.

5.13.  TpeboBarb BO3BpaTa CpEACTB, BHECEHHBIX B KauecTBE aBaHca, B TOPSAKE, NMPELyCMOTpeHHOM JloroBopom u
[IpaBunamu okazanus coorsercTBytomux yeryr OIIEPATOPA CBA3U.

6. MOPAIOK, CPOK U ®OPMA PACUETOB

6.1. Omnara mo HacrosimeMy JlOoroBopy OCYIIECTBISIETCS ITOCPEIACTBOM BHeceHHs AOOHeHTOM B monb3dy OrmepaTopa
aBaHCOBBIX IuIaTekeil. Cymma, BHeceHHast AOOHEHTOM, yunThIBaeTcsi Ha JlumeBom cdyere AOGOHEHTa, ¢ KOTOPOTO
OmepaTtop CHHCHIBACT IUIATEXKHU B MOPSIIKE, YCTAaHOBICHHOM lIpaBuiaMu oka3aHuUs yCIIyT.

6.2. CtonMOCTh OKa3zaHWs KOHKPETHOH yCIyru, CHCTEMa OIUIaThl JaHHOW yciuyru (a0OHEHTCKas, ITOBpeMEHHas,
KOMOMHHpOBaHHas, M0 00BeMy M T.A.), CPOK W TOPSJIOK OIUIATHl YCIYTH ompexaensercs B I[IpaBmmax oka3zaHHs
COOTBETCTBYIOIINX yCIyT U TapudHBIM 1aHOM Ha COOTBETCTBYIOILYIO YCIIYTY.

6.3. IIpaBunamMu oKa3aHUS COOTBETCTBYIOIINX YCIyT YCTaHABINBACTCS MOPSIOK HHPOPMUPOBAHHUS AGOHEHTA O COCTOSTHUN
pacueToB ¢ OmepaTopoM.

6.4. Crioco0 mocTaBKM cueTa: B JIMYHBIN KabuHeT AOoHeHTa Ha caiite Oneparopa u mo E-mail Abonenra, ykazaHHOTO B
3asIBJICHUH.

7. OTBETCTBEHHOCTH CTOPOH

7.1. ABoHeHT BrpaBe MoTpeOOBaTh BO3Bpara Ha JIMIEBO cueT cpeacTB, CHMCAHHBIX ¢ JIMIeBOTO cuera 3a mepHos, Koraa
OTCYTCTBOBaJIa BO3MOXKHOCTh BOCIIOJIB30BaThCS TAKUMH Y ciryrami 1o Buae OrnepaTopa.

7.2. B ciiyyae HeomiaThl, HEMOJIHOW MM HECBOCBPEMEHHOM OIIIaThl yCiIyT cBsi3um AOoHEHT, o TpeboBannio OmepaTopa,
ymnagnBaer OmepaTopy HEycTOWKY B pasMepe | TpolleHTa CTOMMOCTH HEOIUIaYE€HHBIX, OIUTAYEHHBIX B HEOJHOM
00beMe WM HECBOEBPEMEHHO OIUIAUYEHHBIX YCIYT CBSI3M 3a KaXIBIH JE€Hb NMPOCPOYKH BIUIOTH IO JHS IOTAIICHUS
3aJI0JDKEHHOCTH, HO He 0oJiee CyMMBI, ITOJUIS)KAIIeH oriare.

7.3. CTOpOHBI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEHCIIOJNHEHUE MM HEHaUIeXKalllee NCIIOTHEHUE 00sI3aTeNIbCTB 110
JloroBopy, ecim JOKaXKeT, YTO WX HEWCIIONHEHUE WIIM HeHaJIe)Kallee UCIIOIHEHIE IIPOU30IIIO BCIESACTBUE JCHCTBHS
00CTOSATENBCTB HETIPEOJOIMMON CHITBI HITH TT0 BUHE IPYTOH CTOPOHHI.

7.4. ObcTosITENBCTBAMI HENPEOJONMUMON crinbl CTOPOHBI NPH3HAIOT: CTHUXUHHBIC OCICTBHSA, TOXKAphl, TEXHOTCHHBIC
aBapHH M KaTtacTpodbl, aBapuy Ha TOPOJCKUX MHXEHEPHBIX COOPYKEHUSIX U KOMMYHHKAIMAX, MACCOBBIE OCCIIOPSAKH,
BOCHHBIC JICHCTBUS, OYHTBI, TPaXKIAHCKHWE BOJHEHMS, 3a0aCTOBKH, AECHCTBHS M PEIICHUS OPTaHOB BIACTH, OPraHOB
YHpaBieHNS MHOTOKBAapTHPHBIM JIOMOM, B KOTOPOM pAacHOJNIOKeHa ceTh cBs3n OrepaTopa, WHBIE OOCTOSTEIBCTBA
00BEKTHBHO TIPEATCTBYIONINE UCTIONHEHUIO CTOpOHAMH CBOMX 00s3aTeNbCTB 1Mo JIoroBopy, TO €cTh Ype3BbIYaiiHbIC U
HETIPEOIOIMMBIE TIPH JAHHBIX YCIIOBHSX 00CTOATENBCTBA, HACTYITUBILHE TIOCIIE 3aKifoueHus JJoroBopa.

7.5. uple  cmydast OCBOOOKAEHHS CTOPOH OT OTBETCTBEHHOCTH YyCTaHABIMBAIOTCS lIpaBmiamMu  OKa3aHUs
cootBercTBytomux yciryr OIIEPATOPA CBSI3U.

8. TIOPSIIOK PACCMOTPEHHWSA NPETEH3UI

8.1. Ilpn HeMCTIOTHEHUH WM HEHA/UIEXKAIIEM HCIIOJIHEHUH OIIepaToOpOM O0s3aTENILCTB M0 OKAa3aHUIO YCIYT cBs3N AOOHEHT
Jo0 oOparieHus B cyZ npenbsiBiasier Oneparopy NpEeTEH3HWIO B MHCBMEHHOH (hopme, peructpupyemoit Oneparopom B
JICHb €€ MOJTyYeHHUs.

8.2. K mperensnu mpunararotrcsi komusi JloroBopa, a Takke HHBIE HEOOXOAWMBIC ISl PAacCMOTPEHHS MPETCH3WH I10
CYIIECTBY IOKYMEHTHI, B KOTOPBIX MJOJDKHBI OBITh YyKa3aHbl CBEICHHS O HEHCIOJNHEHWH WM HEHaJUIeXKaIleM
WCIIONTHEHUH 00s13aTeNbeTB 1o JloroBopy, a B ciiydae IpenbsBICHUS IPETEH3UH O BO3MELIEHHH ymiepda - o dakre n
pasMepe IpUIUHEHHOTO yiiepoa.

8.3. Ilperensus paccmarpuBaeTcs OneparopoM B cpok He 6onee 30 mHeit ¢ natel peructpanun nperensun. O pesyabraTax
paccMmoTpenus nperensun OnepaTop A0HKeH coo0muTh AGOHEHTY B MHCEMEHHOH (opme.
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9. CPOK JEHCTBHS JOTI'OBOPA, IMOPSAJOK NMPHUOCTAHOBKHU JEHCTBUSI U PACTOPXKEHUS
JAOI'OBOPA

9.1. loroBop BCTyIaeT B CHIIy ¢ MOMEHTa ero noarnucanist CTOpOHaMH U ISHCTBYET HEeOIpeIeJICHHBIH CPOK.

9.2. AGoHeHT Bmpase B JI000€ BpeMs B OJHOCTOPOHHEM IOPSIIKE OTKa3aThesi oT JloroBopa Kak B IEJIOM, TaK U B YacTH
OTAEJIBHON YCITyTH IIPH YCIIOBUH OILIATHI MM MOHECEHHBIX OTIepaTopoM pacxo10B MO OKa3aHHUIO €My YCIIyT CBSI3H.

9.3. Otka3 ocymectBisieTcss myTeM mnepeaadn OmepaTopy NMHUCBMEHHOTO 3asBieHMsA. [lopsimok odopmileHHs OTKasa U
MIPUOCTAHOBJICHUS] OKa3aHUS KOHKPETHOHW yCIyru ycraHaBiuBaeTcs IIpaBuiaMy OKa3aHHS COOTBETCTBYIOIIMX YCIIyT
OIIEPATOPA CBA3M1.

9.4. Ilo mannmaTtnee Oneparopa J[oroBop MoKeT OBITh PACTOPTHYT Kak B IEJIOM, TaK M B YacTH OTAEIBHOW YCIYTH B
OJJHOCTOPOHHEM TIOpSAKE B Cilydae He ycTpaHeHHS AOOHEHTOM HapylleHHs ycioBuil JloroBopa m (vim) TpeOoBaHMI
JIEWCTBYIOIIETO 3aKOHOIATEIBCTBA, B TOM UHCIIE HAPYIICHHUS CPOKOB OIUIATHI OKa3aHHBIX YCIYT, B TEUEHHUE 6 MECSIIEB.

9.5. Oneparop BIpaBe, MMCHbMEHHO yBEAOMHB AOOHEHTa, B OJHOCTOPOHHEM IOPSIKE OTKAa3aThCS OT JOTOBOpA B YacTH
KOHKPETHOH yCIyTW B CiIydasx, ycTaHOBIeHHBbIX [IpaBmiamm okazanusi coorBercTByrommx ycayr OIIEPATOPA
CBA31.

9.6. B ciyuae mpekpamienusi y AOOHEHTa IpaBa BIAACHHS WM IIOJH30BAHMS MOMEIICHHEM, B KOTOPOM YCTaHOBIICHO
00opyioBaHme, HACTOSIIMH J[oroBOp MpeKpamiaeTcs.

9.7. HdetictBue JloroBopa ¢ AOOHEHTOM MOXKET OBITh MPHUOCTAHOBJIEHO IO MHCHbMEHHOMY 3asBICHUIO AOOHEHTa B CIydac
crauu B HaeM (TTofHaeM), apeHay (CyOapeHIy) MOMENIeHNS], B TOM YHCIIE )KWJIOTO TIOMEIICHUs, B KOTOPOM yCTaHOBIICHO
TI0JIb30BATENbCKOE (OKOHEYHOE) 000pyI0BaHIe, Ha CPOK ACHCTBHUS IOTOBOpa HaliMa (ToHaiMa), apeHp! (CyOapeHabl).
Ilo mmcemenHoMmy 3asBieHuto AOoneHTa OrmepaTop cBs3M 00s3aH 0e3 pacTopkeHust [loroBopa NpPHOCTAaHOBHUTH
OKazaHHe ycnyr cBs3u AOoHeHTy. Ilpm 3Tom ¢ AOOHeHTa B3MMaeTCs IIaTa 3a BECh INEPUO] HMPHOCTAHOBJICHHS B
COOTBETCTBHH C YCTAaHOBJICHHBIM OIepaTopoM sl TAKHX CIIy4aeB Tapru(OM.

9.8. loroBop pacropraercst Ipy NpeKparieHny Hamnaus y OnepaTopa TeXHHYECKOH BO3MOXKHOCTH. I1pu 3ToM, AGOHEHTY
BO3BpAIACTCs] HEMCIIOIB30BAaHHBIN OCTAaTOK cpencTB. [Inara 3a opMupoBaHue aOOHEHTCKOM JINHUN HE BO3BPAIIACTCH.
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INPABUJIA
OKA3AHUSA TEJJEMATUYECKUX YCJIYT CBA3N

TEPMUHbI U OITPEAEJIEHUA

VYcnyru — TeneMaTnaecKie yCIyT CBSI3H.

PacueTHbIif mepmoa — TOA pacyeTHBIM IEPHOAOM HMOHMMACTCS ONWH KaleHIapHBIH Mmecsan. JlaTa Hawdama pacueTHOTO
neproaa — 1 9ucio MecsIa, He3aBUCHMO OT JIaThl HOAKIIOYEHHS aDOHEHTA.

WnentnukannonHble TaHHBIC — YHUKAIBHBIN JorvH (login) u mapomns (password) AGOHEeHTa, HCTIONB3yeMBbIe TS JOCTYyIIa
K cTaThcTHKe JINIIEeBOTO CUeTa MM JOCTYIIa K COOTBETCTBYIOIINM Y CIIyTaM.

WNudopmamnonno - Ommumarosas cucrema (MBC) — xoMmbroTepu3npoBaHHas CHCTEMa, OCYHISCTBISIONIAs HPOLERYPY
pacdeToB ¢ aDOHEHTaMH.

JluneBoit cuer AOGOHEHTa — YHHMKaIbHBIH HOMep (Kox) (MOpSOKOBBIM HOMep 3amucu 00 AOoHeHTe B 0a3e JaHHBIX
MH()OPMAMOHHO - OMJUTMHTOBOM CHCTEMBI), TO3BOJISIOMNNA HICHTU(QHUIPOBAaTh AOOHEHTa MpH y4eTe ero IUlaTexed n
HAYHCJICHUN.

BHuecenne neHeXHBIX cpeacTB Ha JIMIEBOM cueT — aBaHCOBBIM IUTarexx AOoHeHTa B monb3y OrepaTtopa ¢ yKa3aHHEM
HoMepa JluieBoro cyera 1 HANMEHOBAHMS OTUIAYNBACMON YCITyTH.

Crincanme AeHeXHBIX cpeAacTB ¢ JInmeBoro cuera — cnimcanne OnepaTopoM JIEHEXKHBIX CPEACTB U3 aBAHCOBBIX IUIATEXKEH
AOGoHEHTa B KaueCTBE OIIIATHI 32 YCIYTH.

Tapuduenii mman obcmyxuBanust (TTIO) — COBOKYIHOCTh IIEHOBBIX M IPOLEAYPHBIX YCIOBHH, Ha KOTOpHIX OrepaTop
OKa3bIBaeT Y CIryrd AGOHEHTY.

AOOHEHTCKAss JWHUS — JIMHHUS CBSI3M, COCIAMHSIONIAsl ITOJIB30BaTEIbCKOE (OKOHEYHOE) O0OpYIOBAaHHE C CEThIO CBSI3H
Omneparopa;

[IpenocraBienne abOHEHTY AOCTYTIA K CETH CBSI3H — COBOKYIHOCTS JieiicTBuit Omneparopa no popMHUpOBaHHUIO A00HEHTCKOH
JMHUY U (WIH) TIOAKIIIOUSHHIO €€ C TIOMOIIBIO ITOJIb30BaTENHCKOTO (OKOHEYHOT0) 000pynoBaHust ADOHEHTa K CETH CBS3H
Omneparopa;

Texandeckass BO3MOXHOCTB TIPEJOCTAaBICHUSI AOOHEHTY J0CTyIIa K ceTH cBsizu OrnepaTopa — HaIM4Ke He3aeiCTBOBaHHON
MOHTHPOBaHHOW e€MKOCTH ceTH cBsizu Omepatopa, mo3sosratomnieil OnepaTopy CBs3M 00ECIEYUTh BO3MOXXHOCTh OKA3aHMS
a0OHEHTY YCIYTH CBSI3H, YKa3aHHOH B 3asiBKE.

1. COCTAB OKA3BIBAEMBIX YCIIVT CBA3U

1.1. B cootBercTBUM ¢ BeimanHbIMHA Omepartopy TuneH3usMu, JloroBopom, a Takxe Hactosmumu [IpaBwmiamu, 3asBron
AbonenTa n BeIOpaHHBIM AOGoHEeHTOM Tapu(HBIM IUIAHOM 00CITYKHBAHUS, SBISIOINMICS HEOTHEMIEMBIMH YacTsIMH
JoroBopa, Oneparop oka3siBaeT AOOHEHTY TeJIeMaTHIECKUE YCIYTH CBS3H.

1.2. B pamxax okazanus Yciyr OnepaTtop obecriednBaeT mpeaocTaBieHne AGOHEHTY:
- nocTyna K cetd cBsizu Omeparopa;
- JIocTymna K HH(GOPMAIMOHHBIM cHCTeMaM HH()OPMannOHHO-TEIIEKOMMYHHKAMOHHBIX CETEH, B TOM YHCIE K CETH

WuTeprer;

- TIpHeMa U Mepeiavyd TeIEeMaTHIeCKUX JIEKTPOHHBIX COOOIIECHHH.

1.3. Joctyn k cetu cBsi3u OmnepaTopa opraHn3yeTcst IocpecTBoM aboHeHTcKoi simann FTP (BuTas mapa) ot cetw cBs3n
Omneparopa no momemennst AGoHeHTa (Texnomnorus Ethernet).

2. TIOPANOK IMPEJOCTABJIEHUA JOCTVYIIA K CETU ITO KOMMYTUPYEMOMY COEJUHEHUIO

2.1.  He mo3nmuee 3 (Tpex) pabounx mHEH co MHSA perucTpanud 3asBki AOOHEHTa O MPEIOCTABICHUN JOCTYIIA K CETH IO
KOMMYTHUpyeMoit miHnu, OrepaTop npenoctaBiseT AOOHEHTY ero HIACHTU(GUKAIIMOHHBIC TaHHEIC

2.2.  OOs3aHHOCTB MPEIOCTABUTH MOIH30BATEIIECKOE OKOHEUHOE 000pYAOBaHME Bo3NaracTcs Ha AGoHEeHTa. AOOHEHT HE
BIIPaBE WCIOJH30BATh OKOHEYHOE OOOpyIOBaHWE, HE cepTU(UIIMPOBAHHOE Ha TeppuTopun Poccuiickoi
denepanum.

2.3. Hacrtpoiika TONB30BaTEILCKOTO OKOHEYHOTO OOOpYyMOBaHWS ¥ MPOTPAMMHOTO OOCCICUCHHsS KOMIIbIOTEpa
MIPOU3BOAUTCS AOOHCHTOM CaMOCTOSTEIFHO. AOOHEHT BIIpaBe 3aKa3aTh YCIYTY IO HACTPOWKE MOJIH30BATEIHCKOTO
OKOHEYHOTO 000pYyIOBaHUS U MPOTPAMMHOTO obecriedeHus crtamMu Oreparopa.

2.4. B KauecTBe YHHKAILHOTO HACHTU(GHUKATOPA JUIA TOJE30BAHUS Y CIIYTaMHU CBSI3U IMOJB30BATEIHCKOMY OKOHCYHOMY
obopynoBannto AGOHEHTa aBTOMAaTHIeCKH IpucBanBaercs [P-ampec.



3. TOPAHOK INPEJOCTABIJIEHUS JOCTVYIIA K CETU CBA3U

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

4.

Hoctynm k cetu cBism OOO «KPJIAH» mokeT OBITh OpraHW30BaH IPH HATHMYUU B MOIBE3IC JOMa, TIC

pacrosokeHo nomerneHrne AOGOHeHTa, He3aIeCTBOBAaHHOW MOHTHPOBAaHHOH emMKocTH (TexHoJorusi Ethernet) 6o

IIPU JTOCTaTOYHOM omnTHdeckoMm Oropkere (TexHoJsiormsi PON) cetn cBsi3u (COOCTBEHHOW WM apeHIOBAHHOW)

Omeparopa.

AOOHEHT, HE SBIAIONINICS COOCTBEHHHKOM ITOMEIICHHUS W HE COCTOSIIMIA Ha PErHCTPAlMOHHOM YYeTe 10 MECTY

KHUTEIFCTBA B JAaHHOM IOMEIIEHUH, npenoctaBisier OnepaTopy NMHCBMEHHOE COTJIache COOCTBEHHHWKA JaHHOTO

TIOMEIIEHNSI Ha MPOBEJCHUE PabOT MO IMPOKIJIAAKE Kalens CBSA3M B IIEIAX MOAKIIOYEHHS K cetn. Popma mucbMa

COOCTBEHHHMKA ITOMEIIEHHS ycTaHaBIuBaeTcss OmepaTtopom.

Omepartop OCyIIECTBIISICT NPOBEPKY TEXHHUUYECKOH BO3MOXKHOCTH TOAKIIOUCHHSI B CpoK He Ooxee 30 (TpmanmaTtn)

JHEH cO JHS T0/1a4X COOTBETCTBYIOIETO 3anpoca oT AOOHEHTa.

Ecnm Hammume TeXHMYECKOM BO3MOXKHOCTH MOATBepxkaaercsi, Omeparop oka3piBaeT AOOHEHTY YCIOyry IIO

nofKIoYeHN0 He mosaHee 90 (mectunmecaTH) pabounx THEW cOo THS MOATBEPXKICHHS HAIWYMS TEXHUYECKOH

BO3MOXKHOCTH, TIPH YCJIOBHM HpPUCYTCTBHH AOOHEHTa B COIJIACOBAaHHBIH CTOPOHAMH CPOK B IIOMEILICHUH,

TIOJIKIJTIOYEHIE KOTOPOTO OCYIIECTBIISETCS.

Ecmn TIIO mpemycmarpuBaeTr KperuieHHe KaOens aOOHEHTCKOM JIMHHM BHYTPH IIOMEIIeHHS AOOHEHTa CHIAMH

Omneparopa npencrasurens OnepaTopa MPOU3BOANT MOHTaX KaOelsl 1o JOCTYITHOM MOBEPXHOCTH cTeH (1moina). o

npuobITHs npenctasutest Oneparopa AGOHEHT 00s3yeTcCs:

- OTIPEICTINTH TPACCY MPOKIAIKK Kabeis 1o moMerieHnio AOOHEHTa;

- o0ecIeunTh JOCTYITHOCTh TPacchl (OTOABUHYTH MeOelb, yOpaTh MHBIC IPEIMETHI, MEIIAIOIINEe MOHTAXY);

- YIOCTOBEPUTHCS, YTO NPU MOHTake Kabens 1Mo JaHHOW Tpacce He OyAyT ITOBPEXKAEHBI 3JIEKTPHUYECKHUE,
Tesie()OHHBIC, TEJIEBU3HOHHBIE W MHBIC KAa0EH, a TakKe MHbIE WH)KCHEPHBIE CETH, Y)K& CMOHTHPOBAHHBIC B
cTeHax rnomenieHns AOCOHEHTa;

- YIOCTOBEPUTHCS, YTO JaHHAs Tpacca HE MPOXOAUT BONM3M MCTOYHMUKOB IMOBBINIEHHOTO BBICOKOYACTOTHOTO
3JIEKTPOMAarHUTHOTO M3IIydeHus (MomHbIH — cBbie 0,5 kBT — ObITOBBIE M PO eccHOHATBHBIE HHCTPYMEHTEI,
TeHEPaTOPHI U T.IL.).

Omnepatop BrpaBe HE BBHITOIHATH pabOTHI O MOHTaXY ((pOpMHPOBaHMIO) aOOHEHTCKOH JIMHUM M MIEPEHECTH CPOK

OKa3aHWsl YCIIYTH TI0 TTOIKIIOYCHUIO Ha JPYTOH JIeHb, eclii AGOHEHT HE BBINOJIHWI TpeOOBaHMS, YCTAaHOBJICHHBIE II.

3.5.

IIpn noaxmiouenne mo TtexHomormun PON B uwacTHOM gome, AOOHEHT COTJIACOBBIBACT C IPENCTABUTEIEM

OO0 «KPJIAH» crioco6 BBosa u KperureHus kabens cBs3u. [locnenyromee n3MeHeHne (KOppeKTHPOBKa) crocoda

BO3MO)KHO TOJIGKO Ha OCHOBE JIOTIOJTHUTEIILHOM OIIIATHI.

AOOHEHT HECeT TMOJHYI0 OTBETCTBEHHOCTH 32 KaOEeNb CBA3M MPOXOISIIMN/HAXOAAMIMNCS Ha TEPPUTOPHUH (BHYTPH

nomerenns) Abonenra. [locnenyromue peMOHTHBIE paOOTHI BO3MOKHBI TOJBKO Ha IIATHON OCHOBE.

IIpn oxazanum ycmyr mo GopMmupoBaHHIO AaOOHEHTCKOW JMHWH, Omneparop HE MPOW3BOIWUT IONOJHHUTEIbHBIC

MOHT&KHO-CTPOUTEIbHBIE PAa0OTHl B IOMENICHHH AOOHEHTa (ZEMOHTaX IUIMHTYCOB, JIMHOJNEYMA, YCTAHOBKA

KaOeIbHBIX KaHAIOB (KOpOOOB), KperureHne kabens u T.11.). [laHHble paboThl MpON3BOIUT AOOHEHT 3a CBOW CUeT.

[TpousBoanmele padoTel OnepaTopoM MpH HOAKIIOUYCHHN a00OHEHTa:

e  CaepieHue OTBEpCTHS TSI KaOEIHHOTO BBO/IA B TOMeEIeHHE AOOHEHTa;

e  Bgroj xabens CBs3M U OKOHEUMBAHWE KOHHEKTOPOM (onTrdeckuii mim RJ45);

e [Ipu HeoOxommmocTH (110 3asaBke AGonenTta) OmepaTop ocrasisieT KabenpHbIH 3anac, HO He 6oee 10 M.
Omnepartop He TPON3BOIUT HACTPOWKH MPOTPAMMHOTO 0OecIieueHHsI KOMITbIoTepa AOOHEHTa U 000pyI0BaHHS CBSI3U
npuHauIexamero AOOHEHTY, 32 MCKIIOYeHHEM O00OpyIoBaHMS INpenocTaBiseMoro OmeparopoM Ha OCHOBaHHHU
JIOTIOJTHUTENBHBIX COTJIAIICHUH.

IMocme 3aBepmenust paboT MO MOAKIIOYEHHIO AOOHEHTY AEMOHCTpHpYETCs paboTocrocoOHOCTE Ycmyr (Ha

obopynoBanue AGoHeHTa mim Ha obopyznoBanue Omneparopa) U BpydaeTcst AKT BBIIOIHEHHBIX padoT, coep Karinit

CBE/ICHHS O HEOOXOMMMBIX IapameTpax HAaCTPOMKH IPOrpaMMHOrO obecredeHus, a Takxke MaeHTudukannoHHbIe

nMaHAbIe (Kom) AGOHEHTa.

AOOHEHT 0053aH NPHUHATH YCIYTy IO MOJKITIOYCHUIO HEMOCPEICTBEHHO IOCHE €€ OKa3aHWs JMOO OTKa3aThCs OT

MIPUEMKH, TIPEJCTaBUB cOTpyAHUKY OrepaTopa NHCHhMEHHYI0 MOTHBHpPOBaHHYIO mnpereH3mio. DakT okazaHums

AOGOHEHTY YCITyTH 1O TIOAKIIIOUYSHHIO O(OPMIISIETCS] aKTOM.

Texandeckne mapameTpsl gocTtyra rmo Texxosorun Ethernet:

3.13.1. AbGonentckuit naTepdeiic nocryma x cetn Oneparopa: Ethernet.

3.13.2. Ecmu nHoe He mpexycMmotpero TIIO, momoca mpomyckannsi abOHEHTCKOTO MHTepdeiica (10 y3ma CBs3H
Omneparopa) OmepatopoM He oOrpaHu4mMBaeTcs. [Ipu 3TOM TOJOCa MPOMYCKAaHWS MEXKAY Y3JIaMH
Omneparopa BHyTpH ceTr OrniepaTopa cocraBisieT He MeHee 1| Mout/c.

3.13.3. TIporoxon nepenaun nanasix: TCP/IP Bepcun 4 nnn 6 ¢ moaiep kKoM TpaHCHOPTHBIX MPpoTokoinoB UDP
n TCP.

B 3aBucHMOCTH OT TEXHOJIOTHH JIOTHUECKOI OpraHm3anuy cBsi3u Ha cetd Omeparopa B KadeCTBE YHHKAIBHOTO

naeHTH(UKaTopa I TONb30BaHMA Yciuyramu Omneparop NpH  TOAKIIOYSHWH IPUCBAUBAECT OKOHEYHOMY

obopynoBanuto AOGoHeHTa cratWdeckuii IP-agpec wiam B Hadase KaXXIOW CECCHH CBS3M IIOJIb30BaTEIIHLCKOMY

OKOHEYHOMY 000py/I0BaHNI0 AGOHEHTa aBTOMAaTHUECKH NpHCcBanBaeTcs quHamudeckuii [P-aapec.

OBOPYJIOBAHHME



4.1.

4.2.

Ecrm  3asiBroit, BeIOpaHHBIM AOoHeHTOM TIIO wWiIM JONONHAUTENBFHBIM — coTamieHWeM K JloroBopy
MIpeAyCMaTpUBACTCS TPEIOCTABICHUE ITOJH30BATEIBCKOTO OKOHEYHOro obopynoBanHus OmepaTopoMm, TO OHO
npegocTaBisieTcss AGOHEHTY Ha CIIeYIOIMNX YCIOBHAX:

4.1.1. obopynoBanue octaercs B codcTBeHHOCTH OrepaTopa, mpenocTaBisieTcst AOOHEHTY Ha CPOK OKa3aHHs
COOTBETCTBYIOIINX Y CIYT M U3BIMACTCS C IIPEKPAICHUEeM UX OKa3aHHUs;

4.1.2. 3a nucmosp3oBaHue 000pyHOBaHUSA ¢ AGOHEHTa MOYKET B3UMATHCS IIJ1aTa, pa3Mep KOTOPOH IpexycMOTpeH
TTIO n100 COOTBETCTBYIOMNM JOMOIHUTEIBHBIM COTIIAIIeHHEM K JloroBopy;

4.1.3. OTBETCTBEHHOCTh 32 COXPAaHHOCTh OOOPYMOBAaHUs, a TakXKe pPHCK €ro ciIydailHoW rulenu win
TTOBPEK/ICHHS TIEPEXOANT Ha AGOHEHTa C MOMEHTA Iepeaadn 00opynoBaHus AOOHEHTY;

4.1.4. AOoHEHT 00s3yeTcsi HCHONb30BaTh OOOPYNOBaHME B CTPOTOM COOTBETCTBUH C TpeOOBAHUIMH,
YKa3aHHBIMH B TEXHUYECKOH TOKYMEHTAINH K 000pyJ0BAaHHIO;

4.1.5. B cimy4ae NMOBPEKACHHS, YTPAThl 000pYZAOBaHUS JHOO B ciydae HapynieHHss AOOHEHTOM 00sS3aHHOCTH
BO3BpaTHTh 0OOpymoBanue OrepaTopy NpH TNPEKpalieHUH OKazaHWs YCIyr, - AOOHEHT o00s3yercs
Bo3MecTHTh Omneparopy CTOMMOCTh 000pyZoBaHWs (YKa3aHHYI0 B aKTe OKa3aHHs YCIYyTH IO
MOJKITIOYEHUIO WM B OTHACIBHOM aKTe IIpHEMKH-Tiepenadn o0opynoBaHMsA) JMOO TepenaTs B
cobctBeHHOCTH OriepaTopa HASHTHYHOE 000pyaoBaHue (100 aHATIOTHYHOE TIPH YCIIOBUH COTIIACOBAHUS
¢ OnepaTropoM ero crieru(uKamnmm).

B xauectBe obecneyeHMs] WCTIONHEHUS AOOHEHTOM 0053aTElbCTB MO0 HaJUIEXKaIleH SKCIUIyaTallid M BO3BpaTy
obopynoBanus, TIIO Moxer mpemycMaTpuBaTh OOsS3aHHOCTH AOOHEHTa BHECTH 3aJOT. 3aJlor BO3BpAIlacTCs
Omneparopom AOGOHEHTy Npu Bo3BpaTe AOoHEeHTOM oOopynoBaHus. Ecim AGoHeHT He Bo3Bpamaer OrmepaTtopy
00opynoBaHME B UCTIPABHOM COCTOSIHHH C YYE€TOM HOPMAaJIBHOTO M3HOCA B TeueHue 3 (Tpex) pabodmx THEH co IHS
pactopkeHnsi JloroBopa B YacTH HCIONB30BAHHUS YCIYyT JOCTyNa K CeTH VIHTEpHET, 3aJor TEepexoauT B
cobctBeHHOCTH OnepaTropa BO BHECYIEOHOM TTOPSAKE.

5. TEXHUYECKWUE ITOKA3ATEJIN, XAPAKTEPU3VIOIINE KAYECTBO YCJIIYT

5.1.

5.2.

B kadecTBe TEXHMYECKMX HOPM, B COOTBETCTBHM C KOTOPBIMH OKa3bIBAIOTCSA YCIyrH CBsi3M Oneparopom
ncrions3yercs PykoBogsmmii tokymMeHT otpaciu «Cetn u ciry>k0bl nepenaun qanasix» PJ1.45.128-2000.

Omeparop obecneynBaeT CleIyIONIME ITOKAa3aTeNN KadecTBa OOCIY>KMBAaHUS B CIIy)X0ax INepeladd IaHHBIX C
KOMMYTalMel MakeToB 1o npotokoay IP:

Bpemennsie 3amepxku npu | Bapnanms [Moteps naketoB | JlocToBepHOCTH nepenadn
nepegade MAKETOM | 3aJepiKKU nHpOpMannu nHpopmanmu (KO3 PHUIHEHT
nHpOpMAIHN (cxBO3HAA omu6okK B IP makerax)
3a7ieprKKa)

ue 6osee 1000 mc ue 6oxee 1000Mmc He 6onee 1 % ue 6onee 0,01 %

JlaHHBIC TMOKa3aTeNM MPUMEHHUMBI IPU YCJIOBHM 3arpy3kd AOOHCHTOM MOJIOCHI TPOIYCKaHHS a0OHEHTCKOTO
nnTepdeiica ve 6onee 5 %.

6. IIPUEM U [IEPEJIAUYA TEJJEMATHYECKUX DJIEKTPOHHBIX COOBIIEHUIA

6.1.

6.2.

6.3.

6.4.

6.5.

7.1.
7.2.

7.3.

7.4.

AOOHEHTY, 3aKa3bIBAlONIEMy JHOO yXe MOJIb3YIoIeMycs TeleMaTHdeckuMu yciayramu Oneparopa, Ha OCHOBAaHHH
3asBkn AOOHEHTa MOXKET OBITh IPENOCTAaBICH SIIUK OJIEKTPOHHOH Tmo4Tel B JoMmeHe Omeparopa
(mms_smmka@gepard.online).

Wmst Ammka HOCHT YHHWKAJIBHBIA XapakTep W PEruCTPUpYeTcs JIMIIb B TOM CIydae, €CIM Ha MOMEHT €ro
peTUCTpay TaKoe UMs eIIe He 3aperrucTpupoBaHo. Eciu ums simuka, mpeuioskeHHoe AGOHEHTOM B 3asiBKe, yxKe
3aperuCTPUPOBaHO — AOOHEHT BIPaBE NPEIIOKUTh WHOE MM IS perucTpauu. TpeOoBaHHS K JUIMHE WMEHH
SIIUKA ¥ THITY UCTIONIE3yEMBIM B IMEHH CUMBOJIaM ykasbiBaeTcs OmepaTtopoM B O1aHKe 3asiBKH.

Briopanasiv AGonertom TIIO MoxeT OBITH NMpeoyCMOTpPEHO OecIulaTHOE TpenocTaBieHHe AOOHEHTY OIHOTO
SIIUKa B paMKax OKa3aHWS YCIYTH MO TOAKIIOUEHHWI0O K CeTH. B WMHOM ciydae 3a OOCITy)XHMBaHHE SIIUKA
JIEKTPOHHOH MOYTHI ¢ AOOHEHTa B3UMAETCs SKEeMECSIHasl IUTaTa COrJIacHO ACHCTBYIONINM TapugaM.
OO6ciry>xuBaHue SIIUKa BKIIIOYaeT B ceds MpHeM, XpaHEHHWE W Iepefady 10 CeTH meperadn AaHHbX Omneparopa
TEJIEMAaTHYECKUX JIEKTPOHHBIX coodmeHni. [Ipuem coobmmennit ocyniecTsisiercst o mporokory SMTP. Ilepenaua
cooOmmennit AGOHEeHTY ocymiecTBisieTcs mo nporokoiry POP3 (He Gomee omHOTO ceanca repeiayn OAHOBPEMEHHO).
Pa3zmep mepemaBaeMoro JamOO IMOIy4aeMOTO 3JIEKTPOHHOTO COOOLICHUs! HE IOJDKEH MpeBhImaTh 4 Mmerabailt (c
YYeTOM yBEIH4YEHHUsI 00BbeMa B pe3ysibTaTe KoaupoBanus o crannapty MIME).

OI'PAHUYEHVS TTPU NCITOJIb3OBAHNU YCIIYT

Omepatop BIpaBe 3alpeIaTh HHAMHPOBAHNE CEAHCOB CBSI3M U3 CETH B CTOpOHY AOOHEHTa.

Omeparop UMeeT IpaBo BBOJUTH (IIIBTPALMIO BXOSIIETO TpadHKa Mo ONpeaeNIeHHbIM TopTaM npotokonoB TCP u
UDP, a tax xe mo URL. MHpopmarust o TeKymux GUIbTpax coAepkuTces Ha cepsepe Omeparopa.

MakcumarnbHasi IPOJOIDKUTETBHOCTh KaKI0H OTIETIBHON CECCHH TOTb30BaHUs Y CIlyraMy COCTaBIsIeT 24 (qBanath
4yeTslpe) Yaca. B cimywae mpeBbllIeHHWs MaHHOW BennmunHBI Omeparop BIpaBe OCYIIECTBUTH NPHHYIUTEIHFHOE
3aBEpLICHUE CECCHH.

IIpenocrasnsist AGonenty IP-anpec Oneparop Brpase:

- WCTIONB30BaTh NPUBATHBIE ajpeca U3 quana3oHa, onpenensemoro cranaaprom IETF RFC 1918;



7.5.

7.6.

7.7.

- I OpraHW3aluM JocTyna AOOHEHTa K pecypcaM CeTH HCIOJIb30BaTh TEXHOJOTWIO TPAHCISIHMU TIOPTOB
(NAT/NAPT) B coorBerctBuu ¢ IETF RFC 3022 n (wmm) TEXHOJOTHIO MPO3PAavyHOTrO KAIIUPOBAHUS IS
nporokona HTTP (transparent proxy).

[Tpu ucnone3oBanuu Texnoornn  NAT Moryr He paboTaTh TPOTOKONBI TpeOYIOIIME pPEAlbHOTO WK

CTaTHYECKOTO afipeca, B YACTHOCTH JIFOOBIE CEpBEpPHBIE NPWIOKEHHWS M TMPOTOKOJBI, Tpedyrommue

YCTaHOBKHM 0OpaTHOTO COCAWHEHUS], HAIIPHMEDP, TPOTOKOJIBI MIPSIMOTO 0OMEHa COOOIIEHHUSIMH, TOJIOCOBOTO OOIICHHMS

n oOMeHa (ainamu, IPOTOKOJIBI, UcTIob3yiomue TpancnopT ommaHblil o UDP u TCP n He mommepxuBarommme

NAT, B wactHoct VPN-tynHenu IPSec. OrpanndeHust HCIIOIb30BaHMS YCIYT, BO3HUKAIOUIME IO YKA3aHHBIM

MIpUYMHAM, HE MOTYT pPaccMaTpHBaThCS KakK HeHaajexkamiee ucnonHeHne OmnepatopoM €ro o0s3aTeNbCTB 10

Horosopy.

B ciygae npumenennst Oneparopom npussi3ki [P-anpeca k okoHeuHOMY 000pyn0oBaHUIO AOOHEHTa JUIS IPUBSI3KU

ucrions3yercs nubo amnapartHsiii agpec (MAC-aapec) okoHedHOro 000pyHoBaHus AOOHEHTa, MO0 HOMEp MopTa

KoMMyTaTopa pgoctyma OrmepaTopa, K KOTOPOMY IOAKIIOUEHO JAaHHOEe oOopymoBaHme. B ciydae 3aMeHbI

obopynoBanusi A6oHEHTOM (a, ciaenoBarenbHo, m3MeHeHust MAC-anpeca) moctyn k cetn Omnepatopa MOXeT OBITh

HEBO3MOJKEH.

OxassiBaeMble OniepaTopoM TeIeMaTHIeCKUE YCIYTH CBS3M HE TIpeTHa3HAYCHBI JUIS:

- Tepelayud o CeTH MepeAavn JaHHBIX TOJI0COBOM HH(POPMAIMU B PEalbHOM BPEMEHH;

- paboTHI ¢ MPHIIOKEHUSIMU OMPIKEBBIX TEPMHUHAIIOB B pealIbHOM BPEMEHU;

- WCIIONB30BaHMS WHBIX NPHIOKECHUH, HECTAOMIBHOE COCOMHEHHE C KOTOPHIMH MOJKET IIOBJICYh NPHIMHEHHE

3aka3umKy ymepoa.
[Tpn ucnonp3oBannu Ycmyr AGOHEHT 00s13yeTcs COOIIONATh CIIETYIOIINE YCIOBUS H OTPaHUICHHS:
7.7.1. CoOmrofaTe MpaBmiIa WCIOJIB30BaHUS MH(POpManMOHHBIX pecypcoB cetn MHTepHeT (mamee — «CeTb»),
YCTaHOBJICHHBIE BIIA/ICJIbIIAMHU HIIH aIMHHUCTPATOPAMH ITHX PECYPCOB.
7.7.2. He otmpasmsate mo Cetn mH(OpManmio, pacrpocTpaHeHHE KOTOPOH NPOTHBOPEUYHUT ICHCTBYIOLIEMY
3aKOHO/IATEIbCTRY.
7.7.3. He wucrons3oBare CeTh [l pacmpoCTpaHEHHWs MaTEpHANOB, OTHOCAIIMXCA K IopHorpadumy,

OCKOPOJISIFOIIUX ~ YENIOBEYECKOE JOCTOWHCTBO, TIPOTIATAHAMPYIOMNX HACHINEC WIH JKCTPEMH3M,
Pa3KUraroMX pacoBYIO, HAIIMOHAIBHYIO WM PEIMTHO3HYIO BpaKay, NPECIeAYIOUINX XYJIUTaHCKUE WIN
MOIIIEHHUYECKHUE 1IEJIH.

7.7.4. He mocreutate, He MyONHMKOBaTh, HE TEpenaBaTh, HE BOCIPOM3BOAWUTH W HE PACIPOCTPAHATH JTHOOBIM
CrIoco0OM TOCPENCTBOM Y CIYyT MPOrpaMMHOE OOCCIeUeHNE WM APYTHE MaTepHAIbl, TIOJTHOCTBIO WA
YaCTUYHO, 3alIUIICHABIC HOPMaMH 3aKOHOAATENBCTBA 00 OXpaHE aBTOPCKOTO MPaBa W HHTEIDICKTYATEHON
COOCTBEHHOCTH, 0€3 pa3pelieHus BIaIeNbIIa WIH €0 TOTHOMOYHOTO TIPEICTABUTEINS.

7.7.5. He mnoaxmiouaTs At WMCIONB30BaHMS YCIyr OOOpyAOBaHHWE M TporpaMMHOe oOecriedueHue, He
ceptudunmpoBanHoe B Poccun Ha urexxammm 00pazoM.
7.7.6. He ucnonp3oBars CeTh Al pacripoCTpaHEHMsI HEHYKHOH IIOJTydaTennto, He3allpolleHHOH nH(popMannu

(co3maHuMs WM y4JacTHsi B CETEBOM IIyME - «cCllaMe»). B 9acTHOCTH, SIBISIOTCS HEIOIYCTHMBIMH

CJenyIOoIKe NEeHCTBUS:

MaccoBasi pacchulka HE COTJIACOBAHHBIX ITPEIABAPHTENILHO AIIEKTPOHHBIX muceM (mass mailing). Iox
MaccoBOMl pacchUIKOW MOJpa3yMeBaeTcs, KaK pacChlIKa MHOXECTBY IIONydaTelied, Tak |
MHOXECTBEHHAsT pacchUIKa OXHOMY moiydarenro. [lof 3JIeKTpOHHBIMH NHCHMaMH TTIOHHMAOTCS
coo0ImeHns 31eKTpoHHOM 1ouThl, [CQ 1 ApyruX MOog00HBIX CPENICTB JIMYHOTO 0OMeHa HH(popManme.

HecormnacoBanHasi pacchuiKa 3JEKTPOHHBIX IMHCEM PEKIAMHOTO, KOMMEPYECKOTO WM arHTallOHHOTO
XapakTepa, a TaKkXKe IHICEM, COAECPKALIUX IPyOble 1 OCKOPOUTENBHBIC BEIPAXKEHNUS U TPEUIOKCHNS.

Pasmemenne B mo6oit koHdpepenmun Usenet wim Apyrol KoHQepeHIHH, (GOopyMe WIH SIICKTPOHHOM
CIHCKE PACCBUIKH CTaTel, KOTOPBIE HE COOTBETCTBYIOT TEMAaTHKE NAHHON KOH(EPEHINN WM CIIHCKA
pacceuikm (off-topic). 3xecy u nmanee mon KoH(pEpeHINEH MOHUMAIOTCS TeIeKOH(EpeHINH (TPYIIIBI
HoBocrei) Usenet 1 npyrue KoH(pepeHInn, GOPyMBI U 3IEKTPOHHBIC CITCKH PACCHIIKH.

Pasmemenne B mm000i KOH(eEpeHIMH COOOIIEHNH pPEKIaMHOTO, KOMMEPUYECKOTO, aruTaldOHHOTO
XapakTepa, WM COOOIIEHHH, CoJep)KallnX MpPWIOKEHHBIC (aliibl, KpoMe CiIydaeB, KOT/IAa TaKHe
COOOIIEHNSI SIBHO paspelIeHbl TNpaBWIaMH TakoW KOH(pEpeHIMH MO0 MX pa3MelieHHe ObUIO
COTJIACOBAHO C BJIaeNbIIaMH WM aJMUHUCTPATOPAaMH TaKoi KOH(EpEeHINH NpeaBapHTEIbHO.

Hcnonp3oBanne coOCTBEHHBIX WM MPEIOCTABICHHBIX HHPOPMAIMOHHBIX PECYpCOB (TIOUTOBBIX SIIIHKOB,
a/IpecoB BJIEKTPOHHOM TOUTH, cTpanny WWW U T.1.) B KadecTBe KOHTAKTHBIX KOOPAWHAT IPH
COBEpIICHNH JTI000TO W3 BBIINICONMCAHHBIX ACHCTBUIL, BHE 3aBUCHMOCTH OT TOTO, M3 KaKOH TOUYKH
CeTn OBIIH COBEPIIIEHBI 3TH ACHCTBHS.

7.7.7. He ncnonp3oBats naeHTHUKANINOHHBIE TaHHBIC (MMEHa, aapeca, Telae(OHbI U T.I1.) TPETHHX JIUII, KpoMe
ClTy4JaeB, KOTJa 3TH JIMIA YIIOJIHOMOYHIN AOOHEHTa Ha TaKOE MCIOJIb30BaHue. B To ke Bpemss AGOHEHT
JIOJDKEH TIPHHSATH MEPHI 0 MPETOTBPAIICHHIO HCIOIb30BaHus pecypcoB CeTH TPEeThbUMH JIMIaMH OT €ro
“MeHN (00ecTIeunTh COXPaHHOCTh CBOMX IAapoJIeH U MPOYMX KOJOB aBTOPH30BAHHOTO JIOCTYIIA).

7.7.8. He danscudummposats cBoit [P-agpec, MAC angpec cBoero OKOHEYHOrOo OOOpYHOBaHUS, ajapeca,
WCITIONIb3yEMBIE B JAPYTHWX CETEBBIX IPOTOKOJAX, a TAKXKe IPOYyI0 CIIyKeOHYI0 HH(GOpPMAIHIO TpH
nepenave NaHHBIX B CeTb.



7.7.9. He wucnonp3oBarh HecymecTByonme oOpaTHBIE aapeca MNpW OTHPaBKE O3JEKTPOHHBIX IIHCEM 3a
HCKITIOYEHUEM CITydaeB, KOTAa HCIIONB30BaHHE KaKoro-mdo pecypca Cern B sBHOH (hopme paspemiaeTt
AQHOHMMHOCTb.

7.7.10.  He wucmonn3oBath pecypchl cetn Omeparopa Uil IPEIOCTaBICHUS TPETHUM JIMIAM YCIYT JOCTyHa K
Cetn, a TakKe AJIS MIPOITyCKa MCXOAAMIEro TpaduKa OT MHBIX ONEPaTOpOB M CeTel CBA3M, B IPOTHBHOM
cirygae Oneparop ocTaBiseT 3a coOOH NpaBO MPHUOCTAHOBJICHHE OKa3aHUS YCIYT C IOCIEAYIOMINM
3asBieHHeM B DenepalbHYIO CIyXOy Mo Ham3opy B cdepe cBs3H, HHOOPMALMOHHBIX TEXHOJIOTHH U
MacCOBBIX KOMMYHHKALUH (PockomHadsop).

7.7.11.  He ocymecTBisTh IEHCTBHS C LENBI0 HM3MEHEHHS HACTpOeK OOOpYZOBaHWS WM HPOTPaMMHOTO
obecrnieuennst OrniepaTopa WK MHBIE IEHCTBUS, KOTOPBIE MOTYT MOBJIEYb 3a co00ii cOoun B nx padore.
7.7.12.  He ocymiecTBIATh MONBITKH HECAHKIMOHHMPOBAHHOTO xocTyma K pecypcam CeTu, NpoBeneHHE HIN

ydJacTHe B CETEBBIX aTakaxX M CETEBOM B3JIOME, 3a HCKIIIOYEHHEM CIIydaeB, KOT/a aTaka Ha CETEBOM pecypc

MIPOBOAMTCS C SIBHOTO Pa3pelIeHUs Biajeblia WIM aJMUHHCTpATOpa 3TOro pecypca. B Tom umcne He

OCYIECTBILAT!

- ICUCTBHS, HANpaBJICHHbIE Ha HapyIICHHE HOPMAJIBHOIO (YHKIMOHHPOBaHUS 3JeMeHToB CeTn
(KOMIBIOTEPOB, APYroro OOOpYIOBAaHMS WM HPOTPAMMHOTO OOECIeUeHHs), HE IPHHAIICKALIIX
AOoHeHTY.

- ICUCTBWS, HANpPABICHHbIE HAa IIOJ[ydYeHWE HECAHKIMOHMPOBAHHOTO JOCTyIla, B TOM YHCIE
MIPUBWIICTUPOBaHHOTO, K pecypcy Cern (KoMIbIOTepy, JIpyroMy OOOpYyIOBaHHIO WU
MHQOPMAIIMOHHOMY  pecypcy), TMOCIEAyIomiee HCIOIb30BaHWE TaKOro JIOCTyIa, a TakkKe
YHAYTOXXCHUE WIH MOAM(HUKANUSA IPOrpaMMHOTO OOECTICYeHHs WM JAaHHBIX, HE MPHHAIIEKAIINX
AboHeHTy, 06e3 COTITacoBaHMS C BIIAJICNIBI[AMU 3TOTO IPOrPaMMHOTO OOecTIeUeH s WK JTaHHBIX 00
aJIMHHHCTPATOpPaMH JTAHHOTO MH(OPMAITMOHHOTO pecypca.

- meperady Ha oOopymoBanne CeTH OECCMBICICHHONW WM Oecrosie3HOH HH(OpMAIMH, CO3JArOIIeH
MapasuTHYI0O Harpy3ky Ha 3To o00opylnoBaHWe, B 00beMax, NPEBHINAIOIINX MHUHAMAIBHO
HEOOXOZMMBIE JUIS IIPOBEPKU CBSI3HOCTH CETEH M TOCTYITHOCTH OT/IENBHBIX €€ 3JIEMEHTOB.

7.7.13.  TlpuHATHP HajAJieXam@e Mephl MO TaKOW HACTPOWKE CBOMX PECypCcOB, KOTOpas IpPENsTCTBOBAIA ObI
HETOOPOCOBECTHOMY HCIIOJIB30BAHHIO 3THX PECYpPCOB TPETHHMH JIMIAMH, a TaKKe OIEPaTUBHO
pearupoBaTh NMpH 0OHAPYXEHUH CIIy9aeB TAKOTO MCIIOIh30BaHMs. B dacTHOCTH, AGOHEHTY 3arperiaercs
WCITIOJIb30BAaHNE CIICIYIONINX HACTPOECK CBOMX PECYPCOB:

- OTKPBITHIM PETPAHCIIATOP IEKTPOHHOI mouThl (open SMTP-relay);

- 001Ie10CTyITHBIE TSl HEaBTOPHU30BAHHOM ITyOJIMKAILIMK CepBepBl HOBOCTEH (KOH(EpeHI it, TpyI);

- CPEACTBa, TIO3BOJISIONIIE TPETHUM JIMIAM OCYIIECTBIISITh HEABTOPH30BaHHYIO padboty B CeTn (OTKpHITHIE
TIPOKCH-CEPBEPHI U T.I1.);

- 001Ie10CTyITHBIE MIMPOKOBEIIATEIbHBIC aJpeca JIOKAJIbHBIX CETEH;

- JJIEKTPOHHBIE CIHCKH PACCHUIKM C HEIOCTaTOYHOM aBTOpH3alMed YCIyrH nmin 0e3 BO3MOXKHOCTH ee
OTMEHBI.

7.7.14. He mnpousBoauTh moakmodeHHe K cetd Omneparopa ©0e3 cormacoBanust c¢ OmepaTopoM u
COOTBETCTBYIOIIEH PETHUCTPAIMHN JOTIOJHUTEIBHBIX IIPHOOPOB U YCTPOHCTB.

7.7.15.  He ucnonp3oBath Yciayru oOpa3oM, CO3JAONIMM Yrpo3y HOpMaidbHOMY (yHKumoHupoBanuio Cetn u
HOpMaJIbHOH paboTe apyrux rnojb3oBaTenei CerTsio.

8. CTOMMOCTD YCIIYT U IIOPAJOK PACYHETOB

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Crommocts Ycmyr ompenensercss BeiOpanHbEIM TIIO. AOGOHEHT BIpaBe 3aKa3aTh JOTOJTHUTCIBHBIC YCIYTH,

MPeyCMOTPEHHBIC ACHCTBYIONINM TpefickypanTom OmepaTtopa.

Ormrata AGOHEHTOM YCIYT CBSI3M OCYIICCTBIISICTCS ITyTeM BHECECHUS B MoNb3y OmepaTopa aBaHCOBBIX IDIATEKEH.

ABaHCOBEIC IDIaTEKH BHOCATCS AOOHEHTOM 10 MEpe UCUEPIIaHus CPeICTB Ha JInieBoM cuere.

IMoctymaromue ToTaTeXu 3auncistorcs Ha JlumeBodt cuer AOOHEHTa, ¢ KOTOPOTO TIPOWCXOIWT CIMCAHHE

JICHES)KHBIX CPEJICTB 32 MOJIH30BAHUE Y CITyTaMHu.

CrinceiBast CpeicTBa C JIHIEBOTO cdyera, OmepaTop BIpagse:

- OCYIIIECTBIIATh B HAYaJIe PACUCTHOTO MIEPHO]Ia CIIMCAHNUE TIOTHON CyMMBI a0OHSHTCKOI IIIaTHI;

- OCYILIECTBIIATh B HAaYaJle KaXIbIX KaJCHIAPHBIX CYTOK MPOTOPIUOHATHHO KOJIWIECCTBY JHEH B KaJICHIAPHOM
MECSIIIE;

- OCYIIIECTBIIATh CIIHCAHWE CTOMMOCTH COIMYTCTBYIONIMX JOMOIHUTEIBHBIX YCIIYT, 3aKa3aHHBIX AOOHEHTOM,
HECMOTpS Ha TO, YTO AGOHEHT BHOCHII Ha JIUIICBOM CUCT IUTATE)KU B KAYECTBE aBaHCA 32 OCHOBHEIC YCITYTH.

OcymiecTisis omiaty, AOGOHCHT B 00s3aTeITHHOM TOPSIIKE JTOJDKEH YKa3bIBaTh HOMEp cBoero JInmmeBoro cueTa, Ha

KOTOPBIH MOIJICKUT 3aUNCICHHUIO €0 TUIATEXK.

WNudopmarus o cmocobax ormiaTel comepkuTcs B paszene «CrocoOsl omratel»y Ha caiite Omeparopa («JInaHbiA

kabuaeT»). OcymecTBisas omnaty, AOOHEHT B 00s3aTENEHOM TOPSIKE MODKCH YKa3bIBaTh HOMEp CBOETO

JUIIEBOTO CYETa, Ha KOTOPHIH MOJUICKHUT 3aUUCICHHUIO €TO TUTATEXK.

OcymiecTBiIsIs TWIATEXK Yepe3 MOYTOBBIC OTACICHNSA, OaHKH W WHBIC OpraHu3ayu, AOOHCHT MpUHUMAET Ha ceOs

OpeMs pacXo/l0B Ha YCIIYTH yKa3aHHBIX OPTaHU3AIMid W PHUCK 3a/ICPXKKU 3a4MCICHUS TUIATE)Ka Ha JUICBON CUET

Abomnenra.

Jannbie JlumeBoro cueta AOGOHEHTa OTpaXkaloTCs Ha cepBepe cratuctuku Omnepatopa. Jlanusie JlumeBoro cuera

OOHOBIISIOTCS HA CEPBEpPE CTATUCTUKU HE PEIKE OHOTO pas3a B CYTKH.
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8.9. AGOHEHT CaMOCTOSTEIBHO CIETUT 3a COCTOSHHEM cBoero JlumeBoro cuera, oOpamasch K cepBepy CTaTHUCTHKH.
Taxoke y3HaTh COCTOSHHE JIMIIEBOTO cyeta AOOHEHT MOXeT, oOparuBmmch B ornen OmepaTtopa mo pabote ¢
abOOHEHTaMH.

8.10.  IIpm obpazoBanum Ha JIMIIeBOM cueTe HyJI€BOTO JIMOO OTpHIIATENbHOTO ocTaTka Oneparop BIIpaBe MPHOCTAHOBHUTH
okazanue AOOHEHTy YciyT.

Hapne:xxamum yBegomiieHHeM AOOHEHTa O NPUOCTAHOBJICHHUHM OKAa3aHUsI eMy YCJIyr HpH
HCYePNAaHUH OCTATKA cpelCcTB Ha JIMeBOM cueTe SIBJSIIOTCS JAaHHbIE 0 COCTOSIHMH ero JInneBoro cuera,
KOTOpPBIE BCerja J0CTyIHbI AOOHEHTY Ha cepBepe craTucTukH Oneparopa «J/Im4nblii kaOuHeT a0oHeHTa»
(B TOM 4mcJIe cepBep CTATHCTHKHU O0CTAETCS JOCTYNEH NPU MPUOCTAHOBJIEHIU 0Ka3aHUsI Y CJIyr).

Kpome T0oro, AGoHeHT B 00s13aTeJIbHOM MOpsiAKe Oy/AeT yBelIOMJIeH O MPUOCTAHOBJICHUU OKA3AHUS
eMy Yciayr npu odpamennn AdonenTa B oraen Oneparopa no padore ¢ aboHeHTaMH 110 TeJjiedony.

8.11.  Ilpm mpenpsBieHun AOOHEHTOM OpWTMHANA JOKYMEHTa, ITOJATBEPKAAIOIIETO BHECEHHE AOOHEHTOM IUIaTeXa,
JIOCTaTOYHOTO Uil (OPMHPOBAHUS TIOJIOKHUTENBHOrO ocTatka Ha JlumeBom cuere, Omepatop o00s3yercs
HE3aMEUINTENIFHO 3aHECTH COOTBETCTBYIOIMM IUIaTek Ha JlumeBodl cuer AOOHEHTa M B TEUCHHE CYTOK
BO300OHOBHTH OKa3aHHe AOOHEHTY Y CIIyT.

8.12. Omepatop He mpenocraBnser Jleranmsamuio Tpaduka masi TapuQHBIX IIaHOB 0€3 OTpaHWYEHUs] MO 00BeMy
Tpaduka.

8.13.  Cucremsl ormiaTel yciuyr ycraHaBimBaercsi BbIOpaHHBIM Aobonentom TIIO. TIIO MoxeT mpemycMaTpuBaTh

CHEIYOIHE CUCTEMBI OILIaThI:
- abOHEHTCKas,
- 10 00BEMY BXOAIICTO/HCXOASAIIETO TpadrKa;
- KOMOMHHPOBaHHAS.
O0beM TpaduKa 3a KXY CECCHIO YIUTHIBACTCS ¢ TOUHOCTHIO 10 1 Baiita, mpu sToM cumtaercs, uro 1 kbaiit =
1024 baiir, 1 Mbaiit = 1024 xbaiit, 1 I'baitt = 1024 Mbaiir.

8.14.  OmepaTtop uMMeeT NMpaBO B OJHOCTOPOHHEM MOPSIKE M3MEHHTH CTOMMOCTH OKa3bIBaeMBIX AOOHEHTY Yciyr,
yBeoMHuB 00 3ToM AGoHeHTa He MeHee ueM 3a 10 (necars) aueil.

8.15. HamnexammmM ysemomieHneM AOOHEHTa CUMTAeTCs IyOJMKAIMs COOTBETCTBYIONIETO YBEJIOMJICHHUS Ha
odurmaneHoM caiite Omeparopa wiu B JlnunoMm kaOuHere abOHEHTa, a TaKkKe B MecTax aOOHEHTCKOTO
oOcmyxuBaHus. AGOHEHT IPHHUMAET Ha ce0sl 00513aTEeTBCTBO HE PEXe YeM OAWH pa3 B HEIENIO0 00painaTses K
paszenry HoBocTeH Ha caiite Oneparopa, Tu00 mocenars MecTa abDOHEHTCKOTO 00CITyKUBaHUS

8.16.  AOoHeHT mmeeT mpaBo obpatuThest k OnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECEHHBIX MU B KauecTBE
aBaHCOBOTO IuTarexa. Oneparop 00s3aH BEpHYTh A0OHEHTY HEHCIOIb30BaHHBIN OCTAaTOK CPEZICTB HE MO3/HEE 3
(Tpex) paboumx ITHEH co THS PErHCTpannuy COOTBETCTBYIOUIETO MMMChbMEHHOTO 3asiBIeHUs AOOHEHTa.

8.17.  Ecmm TIIO mpemycMaTpuBaeT B3MMaHHE IUIATHI 32 TOAKIIOUCHHE, TO MOAKIIOUEHHE K ceTH cBsizu OmepaTopa
MIPOM3BOANTCS TOJIBKO MW 4YacTUUHOH (He MeHee 50%) WiM MONHOM orutaThl moxkirodeHus: Omneparopy HIH
MIPEACTaBHUTEIIO OTIEPATOPa, IMEIOIIHI IIPaBO Ha MOAKIIOUeHNE AGOHEHTa K ceTH cBsi3u Oneparopa.

8.18. B oTHmenmpHBIX cioydasx BO3MOXKHBI JIOTIOJHWTEIBHBIC 3aTpaThl Ha CTPOUTEIBHO-MOHTa)XXKHBIE pabOTHI HpHU
MIPOBEJCHUE TOKIIOUEHUsT K ceTr cBs3u Omeparopa, BbI3BaHHBIE TpeOoBaHMeM opraHa ynpasieHus MK]]
(TCX, YK u t1.)

9. TOPSJOK YCTPAHEHUS HEUCITPABHOCTE

9.1. [Ipr BO3HMKHOBEHWH HEHCIIPAaBHOCTEH, IMPEMSATCTBYIOIIMX IOJB30BAHUIO YcCiyramMu, AOOHEHT oOpamaercsi B
I'pynmy Ttexuuuyeckoil monnepXku aOOHEHTOB Mo TenedoHy MO0 IyTeM HalpaBIeHUS COOOIICHHS II0
aJIeKTpoHHOH moute. Homepa TemedoHOB M ajmpec 3JIEKTPOHHOW MOYTHI Ui OOpallleHWH YKa3bIBAalOTCAd Ha
odurmaasHOM caiite OnepaTopa.

9.2. [MomyuuB 3asBKy AGOHEHTa 0 HeHcIpaBHOCTH, OIIEpaTop OCYIIECTBISIET €€ PETHCTPALIHIO.

9.3. Omneparop B cpok He Oosee 96 4acoB (3a NCKITIOYEHNEM BBIXOIHBIX M ITPA3JHUIHBIX JHEH) IPOBOANT JUATHOCTHKY
HEHCIPaBHOCTH U coodmiaer (1mo TpeGoBaHMI0) AOOHEHTY NPUYMHY HEHCHPABHOCTU W IPEIIIOaracMbIi CpPOK
yCTpaHeHHsI.

9.4. HopmaTtuBHBIH CpPOK yCTpaHEHWs HEWCIPAaBHOCTEHW, BO3HMKIIMX 110 BHHE Omneparopa M TPEMSTCTBYIONINX

MOJIb30BaHMIO YCIIyraMHu, COCTaBisieT He Oonee 7 (cemm) paboumx AHEH cO AHS TOCTYIUICHHS OOpalleHUs
AOoOHEHTa 0 HENCTIPABHOCTH.

9.5. B cimyyae ecny HeMCIIpaBHOCTH BBI3BaHa KPYITHOW aBapueil Ha cetu cBsizu Omeparopa, 3aTparuBaromeil ooinee
OoIHOTO a0OHEeHTa (aBapHs Ha MaruCTPAJIbHBIX JIMHMAX, CTAHIMOHHOM OOOpYJOBAaHMM M T.II.) JHarHOCTHKA
MIPOBOANTCS B MAaKCHMAJIBHO BO3MOXHBIA Cpok, W OrepaTop He3aMeIUIMTEIbHO MPHUCTYNAeT K JIMKBHIAINN
aBapun. HopMaTHuBHBIN CPOK yCTpaHEeHNUS aBapuil COCTABIIET:

- aBapusl CTAHIIMOHHOTO (Y3JI0BOT0) 000pyI0BaHUS - B CPOK He Oosree 7 pabounx aHEH;

- aBapysl MaruCTPaJIbHON JINHUN CBS3M — B CpoK He Oonee 30 pabounx aHel;

- aBapysl Ha y9acTKaxX CETH TPETHHX JIMI — YTOUYHSATH B a0OHEHTCKOM OTIENe.

B ciiyuae BO3HMKHOBEHHS MacCOBBIX aBapuii, HOPMAaTHBHBIC CPOKM YCTPAHEHHMS aBapHil MOTYT YBEJINYNBATHCS
10 30 pabounx gHEl M Ooinee, B 3aBUCHMOCTH OT CIIOXHOCTH M MAaCCOBOCTH aBapvii, a TakK e OT IOTOJHBIX
YCIIOBHH.

9.6. AboneHT 00s3aH OKa3bIBaTh OrnepaTopy COACHCTBHE B YCTPaHEHWH HEHCIPABHOCTEH W aBapHid, MPOM3OIICAIINX
Ha ywacTke cerm Omeparopa, paclojOXEHHOM B IIPEAeiaX MHOTOKBAPTUPHOTO JoMa, rae AOOHEHTY
OKa3bIBAIOTCS Y CIIYTH, IyTeM OOpameHns] OT CBOETO NMEHH B OPTaHbl YIIPABJICHHS MHOTOKBApTHPHOTO JAOMa C
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MIPOcb00il OCYIIECTBUTH JIONMYCK COTPYTHHKOB Omneparopa B HEXHJIbIE MOMEIICHHS IAaHHOTO J0oMa W (WJH)
KPOBJIIO C LIEJIBI0 YCTPAHEHNSI HEUCTIPABHOCTEH Ha CETH CBSI3H.

9.7. B cayuae mapymennss OmeparopoM HOPMAaTHUBHBIX CPOKOB YCTpaHEHHs HEHcIIpaBHOCTeH W aBapuii Omepartop
HECeT OTBETCTBEHHOCTh 3a HEOKa3aHWe JIMOO HEHa/UIeXallee OKa3aHHEe YCIyr B TOPSAKE, OINpPEAeIeHHOM
Hactosmmmu [TpaBunamu.

9.8. B ciyuae ecnm uis q@arHOCTHKM W(WIM) YCTpaHEHHS HEUCIPABHOCTH, BO3HHUKIIEH mo BuHe Omeparopa,
Tpebyercst BeIe3a coTpyaHuKa Omneparopa K MECTY YCTaHOBKH OKOHEYHOTO 00opynoBaHMs AOOHEHTa, TaHHBINA
BBIE3]] OCymIecTBisieTcsi OecriatHO. IIpy 3TOM ecnu B pe3yibTaTe OUArHOCTHKH OyJeT yCTaHOBJICHO, YTO
HEHWCHPaBHOCTh Tpou3onuia He 1o BuHe Omneparopa (HapyIIeHWE IIEIOCTHOCTH aOOHEHTCKOW JWHHM B
rmoMenieHnd AOOHEHTa, HEKOMIIETEHTHass HacTpoWKa 000OpynoBaHHMSA M (WJIM) MPOTPaMMHOTO OOecHedeHus
Abonenta camuM AOOHEHTOM JHMOO TpeTbMMH JuIaMu W T.1.) OmepaTop BmpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTh YCIYTH BBIE3[a CIEHHAINCTa M CTOMMOCTh pabOT IO YCTpaHEHHIO HEUCIIPABHOCTH, COTJIACHO
JIelcTByIOIEeMy npercKkypanTy OmepaTopa.



10. TTPABA N OBA3AHHOCTU ABOHEHTA

10.1.
10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.1.8.

10.1.9.

10.1.10.

10.1.11.

10.1.12.

10.1.13.
10.1.14.

10.2.
10.2.1.

10.2.2.

10.2.3.

10.2.4.

10.2.5.

10.2.6.

AOGOHEHT 00s13yeTcs:

[IpenocTaBisaTh 32 CBOIT CUET COOTBETCTBYIONIEE MOIH30BATENBCKOE (OKOHEUHOE) 000py/I0BaHNE, 00ECIeUBATh
HaJM9ue B TOMenieHHH AOOHEHTa aOOHEHTCKOM pacIpeNeNUTENbHON CHCTEMBl, €CIIM IpeloCTaBlICHUE
000pyIOBaHUSI 1 MOHTaXX A0OHEHTCKOM pacrpeeNuTeNbHOl ciucteMbl OmnepaTtopoM NpeaBapuTeabHO He OyneT
cornacoBaHo CTOpOHaMH.

[Tonp30BaTbCsl yCIyraMu CBS3M B COOTBETCTBHH C YCIIOBHSIMH, OTpENCICHHBIMH JlOTrOBOPOM, HACTOSIINMHU
[IpaBmiamu, 3asiBKOH, ¢ yaeToM TpeOOBaHUI JEHCTBYIOMETO 3aKOHOAaTeNbCTBa PD.

PerynsipHO poBepsTH cOCTOSIHME cBOETO JIMIIEBOro cUeTa M MOAAEP)KUBATh €T0 MOJIOKHUTEIBHBIA OaTaHC ITyTeM
CBOEBPEMCHHBIX aBaHCOBBIX IUIaTeked. IlpoBepsaTs Hammume yBemomseHuid OmepaTopa, OTHOCHTEIHHO
M3MEHEHUS Tapu (OB, IPHOCTAHOBICHHS yCIIyT, MPOBEICHNS MPOPIIAKTHIECKUX paboT Ha CETH CBA3H H T.1I.
[Tpn ucnonp3oBanny YCayr coOM0AaTh MPaBUiIa ¥ OrPaHUYCHHS, TPEAYCMOTpEHHBIe HacTosmmMu [IpaBumamy.
He mnonxmrouate K aOOHEHTCKOH JMHUM 00OpYyIOBaHHE, KOTOPOE HE COOTBETCTBYET YCTaHOBJICHHBIM
TpeOOBaHMSIM W TTOJI30BaTEIbCKOE (OKOHEYHOE) 000pYI0BaHUE TPETHUX JIUIL.

ConepxaTh B MCIIPAaBHOM COCTOSIHUHM a0OHEHTCKYIO JIMHHIO W TOJB30BaTENbCKOe (OKOHEUHOE) 000pyI0BaHME,
HaXOJSIIHECcs B TOMEIICHNH AOOHEHTA, a TAK)Ke COOJI0AaTh MPaBiIa SKCIUTYaTaIlH 3TOTO 000y I0BaHMS.
OxkasbiBath Omepatopy coneiicTBHE B MONYyYCHHH OT OpPTraHOB YIPaBJICHHS MHOTOKBapTHPHBIM JIOMOM
paspeleHys Ha I0MyCK B IOM COTpyAHNKOB Onieparopa Al IPOBEACHNUS padOT Ha CETH CBSI3H.

Coobmats Omneparopy B CpoOK, He mpeBbImatomuii 60 aHel, 0 MpeKpamieHu CBOETO MpaBa BIAACHUS U (WIIN)
TIOJI30BAHMS TIOMEIIEHHEM, B KOTOPOM yCTaHOBJICHO 00OpYZOBaHKE, a TakKe 00 M3MEHEHWH COOTBETCTBEHHO
(ammmu (MMEHH, OTYECTBA) U MECTa JKUTEIbCTBA.

CobOmonars mopsiiok ysegomiieHns: OrepaTopa 0 HEUCIPaBHOCTSAX.

3a cBOM cyeT MpeANnpUHUMATh MEPHI MO 3amuTe a0OHEHTCKOro TepMHHANIA (TIEPCOHAIBFHOTO KOMIIBIOTEPa) OT
BO3/ICHCTBUS BPEIOHOCHOTO ITPOTPAMMHOTO 00ECIICUCHNSI.

[IpensiTcTBOBaTH  paclpoCTpaHEHWIO CIaMa M BPEZOHOCHOTO IPOTPAMMHOTO OOECTIEUYEHHUs] CO CBOETO
aOOHEHTCKOTO TepMHUHaIA.

He m3mensts 0e3 mpenBapurensHoro cornmacoBanus ¢ Oneparopom MAC-aapec OKOHEYHOT0 000pyIOBaHUS U
(wmm) cereBod KapThl AOonenta. HesamemmurensHo yBemomssith OrmepaTopa O 3aMeHE OKOHEYHOTO
obopynoBanust u coodbmars MAC-agpec HOBOro 00OpyAOBaHUS, MOAKIIOYEHHOTO AOOHEHTOM K CETH CBSI3H
Omneparopa.

O6ecnieunBaTh KOH(UICHINAIBFHOCT IIPHCBOCHHBIX AGOHEHTY M IeHTH(HUKAIIOHHBIX JaHHBIX.

BrImonHATE MHBIE 00513aHHOCTH, IPEAYyCMOTPEHHbIe HacTosmumu [IpaBrmamu.

AOGoHEHT BIIpase:

Ortkazarbes B 1000€ BpeMs B OTHOCTOPOHHEM ITOPSAKE OT MCIIONHEHHs J[oroBopa Kak B LIEJIOM, TaK M B 4acTH
OTAEJBHBIX YCIIYT TPH YCIOBHU OIUIATHl ()aKTHIECKH MOHECEHHBIX OnepaTopoM CBS3M PacXoi0B IO OKA3aHHIO
AOGOHEHTY yCIIyT CBSI3H.

W3meHnTs niepedeHs yeiryT u(Iin) BEIOpaTh HHOH, corylacoBaHHBIN ¢ OnepaTopoM, Tapru(HbIA IUIaH Ha yCIyTH.
OTkazarbcsa OT OILUTATHl HE MPEIyCMOTPEHHBIX JI0roBOpOM yCIIyT CBSI3M, IIPEAOCTaBICHHBIX AOOHEHTY 0e3 ero
COLJIACHsL.

Hasnauyate mo cormacoBannio ¢ OmeparopoM HOBBIE CPOKHM OKa3aHUS YCIyT CBSI3H, €CIHM HECOOJIOJICHHE
YCTaHOBIICHHOTO CPOKa OBIJI0 00yCIIOBIEHO 00CTOATEIHCTBAMI HENPEOIO0IMMOM CHITBI.

TpebOoBaTh BO3BpaTa CpeACTB, BHECEHHBIX B KaueCTBE aBaHCA, B MOPSAIKE, MPEIYCMOTPEHHOM HACTOSIINMHU
IIpaBunamu.

TpeboBaTh MPUOCTAHOBIICHUS OKa3aHUs Y CIYT B OPSIKE, TIPeTyCMOTPEHHOM HACTOSIIUMH [IpaBrimamu.

11. TTPABA N OBA3AHHOCTU OIIEPATOPA

11.1.
11.1.1.

11.1.2.

11.1.3.

11.1.4.

11.1.5.
11.1.6.

11.1.7.

11.1.8.

11.1.9.

OmnepaTop 00s3yeTCs:

Ob6ecnieunBaTh AGOHEHTY BO3MOXHOCTH IOJIB30BaHMS Y CIyraMu 24 gaca B CYTKH, 33 HCKIIOUYCHHEM TIEPHOJIOB
MIPOBECHHUS] PEMOHTHBIX paboT B MOpsIIKE, IPEAyCMOTpEeHHOM HacTosmmMu [IpaBumamu.

OcymecTBIsATh MH()OPMaIMOHHO-CIIPAaBOYHOE o0cyXuBaHWe AboneHTa c UCTIONIb30BaHIEM
aBTOMH(}OPMATOpPOB WM HHPOpManMOHHBIX cucrteM (caiita Omeparopa), a Takke B MecTax paboTel c
aboHeHTaMH.

YCTpaHsATh B yCTaHOBJIEHHBIE CPOKH HEUCIIPABHOCTH, PETISATCTBYIONINE TOJIB30BAHUIO YCIYTaMH CBSI3H.
Hasznauate mo coracoBanuio ¢ AGOHEHTOM HOBBIM CPOK OKa3aHHUS yCIyT CBS3H, €CIIM HECOONIOZICHHE CpOKa
OBLTO 00YCIIOBIIEHO 0OCTOSITEIILCTBAMH HETIPEOIOIMMON CHITBI.

CoOimonats TaifHy CBSI3U 32 UCKIIOUCHUEM CITydaeB, IIPETyCMOTPEHHBIX (peepatbHbIMHU 3aKOHAMH.

Bectn nmneBsle cueta AOGOHEHTa, Ha KOTOPBIX OTpakKaTh IOCTYIICHHME CpeICTB OT AOOHEHTa, a Takke
CBOEBPEMEHHOE CITHCAaHKE 3TUX CPEJCTB B CUET OIUIATHI OKa3aHHBIX AGOHEHTY yCIIyT.

CBOEBpPEMEHHO 3aUMCIATh IUIaTekn AOoHeHTa Ha JIWIeBBble CUeTa B COOTBETCTBHH C IOPSIKOM PACUETOB,
oIpezieTIeHHBIM HacTosmmMu [IpaBunamn.

WzBemats AGoneHTa 00 M3MeHeHNH Tapu($oB W (WiaM) TapH(HBIX TUIAHOB AJISI OIUIATHl YCIYT CBS3M HE MEHEE
yeM 3a 10 xHeH 10 BBeACHHUS HOBBIX TaprU(OB U (WiIH) TapU(HBIX IUIAHOB.

Bo300HOBHUTE OKa3aHWe YCIyr cBsi3M AOOHEHTy B TEUCHHE CYTOK CO JHS IPEIOCTaBICHHS JTOKYMEHTOB,
TTOJTBEPIKTAIOIINX BHECECHHE COOTBETCTBYIOIIETO IUTaTeXa (B caydae MPHUOCTAHOBICHUS OKa3aHHs YCIIyT) JIOO
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yCTpaHEeHUs] HapyIICHHH, TOMyIIEeHHBIX AOOHEHTOM M ITOCIYXHBIINX IPHYMHONW NMPHOCTAHOBICHUS OKa3aHUs
VYenyr.
11.1.10. BrimonHsTh HHBIE 00I3aHHOCTH, IIPEAYCMOTpEHHBIe HacTosmumu [IpaBrnamu.

11.2.  Omeparop Bupase:

11.2.1.  TlpuocraHaBnmMBaTh OKa3aHWE YCIYT CBs3M AOOHEHTY B CiIydae HCUEpNaHWs CpeAcTB Ha JlumeBom cuere
AboneHTa, HapymeHuss AOOHEHTOM TpeOoBaHMH, MpeaycMOTpeHHBIX [loroBopom, Hactosmumu [IpaBunamu,
VHBIMU JTOKYMEHTAMH, SIBITIOLIMMUCS HEOThEeMIIEMOM 4acTh JloroBopa, a Takke B CIy4asX, YCTaHOBIICHHBIX
3aKOHOJAaTeNbCTBOM Poccuiickoil denepanuu.

11.2.2.  OcymecTBisaTh OrpaHWYEHHE OTICNBHBIX JEHCTBHA AOOHEHTa, €CclM Takue ICHCTBHS CO3MAI0OT Yrpo3y Ui
HOPMaJIBHOTO (pyHKIIMOHUPOBAHUS CETH CBA3H.

11.2.3.  M3MeHATH B OTHOCTOPOHHEM MOPsAKE Tapr (bl 1 (WIK) Tapu(HBIC TUTAHBI JUTS OIUIATHI YCIIYT CBSI3H.

11.2.4.  Orka3arbcs B OMHOCTOPOHHEM HOPSKE OT HacTosmero /loroBopa Kak B IEJIOM, TaK M B YaCTH OTAEIBHBIX yCIyT
B CIIy4asiX, yKa3aHHBIX B HacToAnMx IIpaBuax.

12. OTBETCTBEHHOCTbH CTOPOH

12.1.  OtBercrBeHHOCTH OnepaTopa

12.1.1.  3a HeucromHEHWE WIM HEHAIJIeKallee HCIONHEeHne o0s3arenscTB Onepatop HECET OTBETCTBEHHOCTH Iepen
AOGOHEHTOM B CIICIYIOUINX CITydasix:

a) HapylIeHHE CPOKOB 0OECHeUeHus JOCTyIa K ceTH cBsi3u Oneparopa;

0) Heoka3aHHE WM HEKAYeCTBEHHOE OKa3zaHWe YCIyr, B TOM 4YHCIE B pE3ylbTaTe HEHAJIC)KAIIEro
COJICPKaHMUS CETH CBSI3M;

B) HapylIeHHE TailHbI HHOpMaINH, IepeJaBaeMoii 10 CETH CBA3H.

12.1.2. B cnyuae Heoka3aHHS WM HEKAYeCTBEHHOTO oOKasaHusi Yciuyr mo BuHe Omepatopa AOOHEHT BIpaBe
morpeboBaTk BO3BpaTa Ha JIMIEBOM cuUeT cpeacTB, cnmcaHHBIX C JIWIeBOro cdera 3a IEpHOA, Korna
OTCYTCTBOBaJla BO3MOJKHOCTH BOCHOJB30BAaThCS TakuMH Yciayramu. Heokasanme VYcmyr B mpezaenax
HOPMAaTHBHBIX CPOKOB YCTpaHEHHs HEHCIPAaBHOCTEH M aBapWii, YCTaHOBJIEHHBIX HacTosmuMmu [IpaBrmiamu, He
SIBIISIETCSl HEOKa3aHWEeM YCIyr B CMBICIE HACTOSIIero MmyHKTa. Omeparop HeceT OTBETCTBEHHOCTH COTJIACHO
HaCTOAIIEMY ITyHKTY IIPH YCJOBUH, YTO MM HapyIIeHbl HOPMAaTHBHBIC CPOKH JMKBHIALUK HEUCIIPAaBHOCTEH U
aBapuil.

12.1.3.  Omeparop HE HECET OTBETCTBEHHOCTH 3a:

- 32 KauecTBO, COJIEP)KAHUE, COOTBETCTBHE JICHCTBYIOIIEMY 3aKOHOAATENBCTBY HH(OpMALNH, TIOITy4YeHHON WK
nepefaHHO AOOHEHTOM TIOCPEICTBOM Y CIIyT;

- 32 WcHonp3oBaHHEe AOOHEHTOM IUIATHBIX YCIYT JPYIMX OPTaHHW3alfid, K KOTOPHIM OH TOJyYHJ JOCTYII
TIOCPEACTBOM HCHONb30BaHus Y cimyr Oneparopa;

- 32 TOCTEJCTBUS CIETIOK, 3aKII0UYEHHBIX AOOHEHTOM ITOCPEICTBOM HCIONb30BaHus Y ciryr Oneparopa.

12.1.4.  OGcrosATeNnbCTBAMH, UCKITIOYAIOIIMMH OTBETCTBEHHOCTH OrepaTopa 3a HeClIoCOOHOCTh AGOHEHTa TT0JIB30BATHCS
Ycenyramu n (nnn) npuarHeHne AOOHEHTY yOBITKOB, SIBISIIOTCS:

- HapymeHue, He mo BuHe Omepartopa, pabOTBHl 00OpyHOBaHUS M (WJIM) HPOTPAMMHOTO OOECTICYEeHUS
AOGoHEHTa, B TOM YHCIIE B pe3yJIbTaTe MX HEHaUIeKaleil HacTpoiikn AOOHEHTOM HITH TPETHUMH JIHIIAMU;

- HECAaHKIMOHWPOBAaHHBIA JOCTYN TPEThUX JHI K aOOHEHTCKOMY TepMHHANy (KoMmmbloTepy) AOoHEHTa,
TIPOHNKHOBEHHE HAa a0OHEHTCKUH TEPMUHAJ BPEJOHOCHBIX IIPOTPaMM;

- HCHOJNB30BaHWE TPETHUMH JIMIAMH VIeHTH()UKAIIMOHHBIX JTaHHBIX AOOHEHTa, WHBIX JIOTHHOB, MapoJjeH,
KOJIOB aBTOPHU30BaHHOTO JOCTyNa AOOHEHTa;

- HEeXenaTtelbHas st AOOHEHTa nepeada BXOIIET0 U HCXOAAIIEro Tpadurka, Mpor30IIeanias o IpuauHam,
YKa3aHHBIM BBIIIIE;

- mposenenue OmneparopoM paboT MO YCTPAaHEHHWIO HEHWCHPABHOCTEH WM aBapuii B TpenesiaX CpPOKOB,
MIPEeAYCMOTPEHHBIX HacTOsIMMH [IpaBrnamuy;

- HapylIeHHE O>JIEKTPOCHAOXKEHHS B JOME, TJE pACIHONIOKEHO IoMeleHne AOOHEHTa, B KOTOPOM OH
TOJIB3yeTcsl Y CIyraMu;

- JIEHCTBUS M pEIICHWS OpraHoOB YIPaBICHUs MHOTOKBAPTHPHBIM JOMOM, TIJi€ pa3MEIIeHa CETh CBS3H
Omneparopa, IpensTcTByoIHe HenoaHeHnio OnepaTopoM cBOMX 00s3aTebCTB (B TOM YHCIE OTpaHWICHHUCE
JOCTYTIa COTPYIHUKOB OIIEpaTopa B JIOM ISl IPOBEICHNS PEMOHTA CETH M 000PYZOBaHUS CBS3N);

- CHIJKCHHE KauecTBa pabOThI JIMHHUN CBS3H, MH()OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHBIX CETEH M PECypCOB,
MIPEAOCTABISIEMBIX TPETHIMH JIUIIAMH.

12.2.  OrBercTBeHHOCTH AOOHEHTA
12.2.1.  AGOHEHT HeceT OTBETCTBEHHOCTSH nepes OTmepaTopoM B CIEIYIONINX CITydasx:

a) HeoIUIaTa, HeloJIHasl MIIM HECBOeBPEMEHHasI OruIaTa Y CiyT;

0) HapylIeHHe MPaBWII FKCIUTYaTaIlH IT0JIh30BATEIbCKOTO (OKOHEYHOT0) 000pyIOBaHUS U (MIIH) a0OHEHTCKOTO
TepMHHAIA (B TOM YHCIIE HapylmIeHHWEe 3alpeTa Ha MOAKIIOYEHHE II0JIb30BATENLCKOTO (OKOHEYHOTO)
000py/IOBaHMsI, HE COOTBETCTBYIOIIETO YCTAHOBJIECHHBIM TpPeOOBaHMAM M MOIKIIOYEHHE O00O0pYIOBAHUS
TPETHHX JINIY);

B) COBEpIICHHE NEHCTBHH, MPUBOIIIMX K HApyHIICHUIO (DYHKIMOHHUPOBAHHS CPEICTB CBSI3M M CETH CBS3H
Omneparopa.



12.2.2.

12.2.3.

B ciyuae HeomiaTel, HEMIOIHOW MIIM HECBOEBPEMEHHOH oruiatel Yciayr AGoneHT, o TpeboBannio OmepaTopa,
ymnaunBaer OrepaTopy HEYCTOHKY B pa3mepe | MpoIeHTa CTOMMOCTH HEOIUIAUY€HHBIX, OIUIAUYCHHBIX B
HETIOJTHOM 00BheMe MITH HECBOEBPEMEHHO OIUTAYEHHBIX Y CITYT.

B cnywae mapymieHus NMpaBWII 3KCIUTyaTaldd 00OpynOBaHUS M (Min) aOOHEHTCKOTO TEepMHHAA, COBEPIICHHE
JEeWCTBHH, MPUBOIINX K HAPYIICHUIO (DYHKIIMOHUPOBAHHUS CPE/ICTB CBA3U U ceTH cBsi3u Omneparopa, Oneparop
BIIpaBe 0OPATUTHCS B CYJ C HICKOM O BO3MEIICHUHN YOBITKOB, IPUYMHEHHBIX TAKUMH JACHCTBUSIMU AOOHEHTA.

12.3.  O6crosTeNHCTBA HEPEOAOIUMOM CHITBI

12.3.1.

12.3.2.

CTOpOHBI OCBO60)KH3}OTC$I OT OTBCTCTBCHHOCTH 3a HCHCIOJHCHHC HWJIM HCHAWICKaAICC MCIOJIHCHHUC
06${3aT€J'ILCTB, €CJIM OOKAXKET, YTO UX HCHUCHOJIHCHUC WM HCHAAJICI)KAIICC NCIOJIHCHUC IMMPOU30IIIIO BCICACTBUC
Z[eﬁCTBPIH 00CTOSTENLCTB HereOHOHHMOﬁ CHJIBI UJIM 110 BUHC Z[pyFOﬁ CTOPOHBI.

OO0CTOATEIHLCTBAMHU HCHpCO,HOJIHMOﬁ CHJIBI CTOpOHBI MMPU3HAIOT: CTUXHUIHEIC 6€HCTBI/I${, oXXapbl, TCXHOTCHHBIC
aBapun “u KaTaCTpO(l)I)I, aBapun Ha TOPOACKUX HHIKCHCPHBIX COOPYXKCHHAX U KOMMYHHUKAIIUAX, MACCOBBIC
66CHOpHﬂKI/I, BOCHHEIC HCﬁCTBHH, 6yHTI>I, TpaKJaHCKUEC BOJIHCHU, 3a6aCTOBKI/I, HeﬁCTBHH " pCUICHUS OPraHoOB
BJIACTH, OPTraHOB YIIPABJICHUSA MHOI'OKBAPTHPHBIMU JOMAMM, B KOTOPBIX PACIIOJIOKCHA CCTh CBA3U OnepaTOpa,
HWHBIE OOCTOSATEILCTBA OOBEKTHBHO OpeATCTBYOMIUEC HCIIOJTHCHUIO CTOpOHaMI/I CBOHMX O0S3aTEILCTB IO
I[OFOBOpy, TO €CTh I{pC3BI>I‘L?11\/’IHI)I€ " HCMIPCOAOJIMMBIC TTPU JAHHBIX YCIOBHUAX O6CTO${T€J'IBCTB3., HACTYIHUBIINC
IIOCJIC 3aKIIFOUYCHUA I[ormaopa.

13. TIPUOCTAHOBJIEHUE, U3SMEHEHME YCJIOBUI, OJHOCTOPOHHUI1 OTKA3 OT OKA3AHUS YCIIVT

13.1.

13.2.

13.3.

13.4.

13.5.

AOoHeHT BHIpaBe MOTPeOOBATH MPHOCTAHOBIICHUS OKa3aHHWA €My YCIyr B ciydae craun AOOHEHTOM B HaeM
(momHaeM), apeHny (cybapeH/Iy) MMOMEIICHHS, B KOTOPOM YCTaHOBIICHO OKOHEYHOE 00opynoBaHue AOOHEHTa, Ha
CpPOK JNICHCTBHS MOTOBOpa Haiima (momHaiiMa), apeHmsl (cybapeHabl). OmepaTop MPUOCTAHABIMBACT OKa3aHUC
AbGoHenTy Ycmyr He IMo3gHee cieAylomero pabodero JHS CO JAHS PErHCTpaldd MHCBMEHHOTO 3asBICHHS
AboHeHTa 0 mprocTaHOBICHNH. B0o300HOBICHNE OKazaHMs Yciyr mpousBourcs OmepaTopoM He mmo3jgHee 3
(Tpex) paboumx HEH cO JTHS PErucTpanuyl NMHCBMEHHOTO 3asBieHUs AOOHEHTa O BO30OHOBICHHH OKa3aHUS
Ycemyr. 3a Beck mepuoa npruoctaHoBieHHs OmepaTopoM MOXKET B3UMATHCS IUIATa, MPEIyCMOTPEHHAS IS TaKUX
cirygaeB aetictByronM TI1O mbo npetickypanTom.

AOGOHEHT BIIpaBe B JII000€ BpeMs B OAHOCTOPOHHEM IMOPSIIKE OTKAa3aThCS OT YCIYT Kak B IEJIOM, TaK U B YacTH
OTIETHHONW YCIYTW TIPH YCIOBHHM OIUIaTHl UM MOHECEHHBIX OmepaTopoM pacxofoB MO OKa3aHWI0 AOOHEHTY
yeayr. Oneparop MpHOCTaHABINBACT OKa3aHne AOOHEHTY YCIyT He IO3/Hee CIeAyIomero padbodero aHs co AHS
perucTpanyuy MUCBMEHHOTO 3asBieHUsT AOoHeHTa 00 oTkaze. AOOHEHT 00s3yeTcsi He TO3IHEE CIIEAYIOUIEr0o
pabodero co aHS Mepeaadn 3asBIeHIsI 00 OTKa3e CBOMMH CHJIAMH U 32 CBOM CUET BO3BPATHUTH (JIOCTABUTH B OQHC
Omneparopa) 060pyJOBaHKE, IPEAOCTABICHHOE €My IS ITOJIb30BAaHMS Y CIIyTaMH.

AOGoHEeHT BIIpaBe nepeiiTn Ha MHOH, cornacoBanHbIi ¢ Onepatopom TIIO, myrem nopaun 3asBKH.

IlepeBon AbGonenta Ha HOBBIA TIIO ocymiecTBIseTCS C MEPBOTO YMCIIAa MecsAla. AOOHCHT JOJDKCH IMOJATh
Omneparopy 3asBKy He mo3aHee deM 3a 10 (ecars) paboumx AHEH 10 OKOHYAHUS MECSIa, MPEAIeCTBYIOIIETO
TOMY, C KOTOporo AOOHEHT jKelaeT MoJib30BaThesi Ycimyramu mo-HoBomy TIIO. Omepatop BmpaBe OTKa3aTh
AboneHTy B riepeBoje Ha HOBBIH TI1O B cinydae HapymeHHss AGOHEHTOM YKa3aHHOTO CPOKa TOJauH 3asBKU.

ITo manmmaTiee Oneparopa JJoroBop MOXKeET OBITH PACTOPTHYT B OJHOCTOPOHHEM MOPSIKE KaK B I[EJIOM, TaK U B
YacTH OTACTHHON YCIyTH B Ciydae He ycTpaHeHHs AOOHEHTOM HapymieHWs yciowil JloroBopa, HACTOSIINX
[IpaBun wnm TpeGoBaHMI MEHCTBYIOIIETO 3aKOHOMATEIILCTBA B TCUCHHWE O MECSICB C JIATHl ITONyYCHHUS
Abonentom ot Oneparopa yBeJOMIICHHS B MIMCHMEHHOM (hopmMe 0 HaMepeHHH NPHUOCTAaHOBUTH OKa3aHHE yCIyT
10 MPUYMHE JaHHOTO HAPYIICHHUS.

Omneparop BIpase, MHCBMEHHO YBeIOMHUB AOOHEHTa, B OJJHOCTOPOHHEM IOPSIIKE OTKa3aThcs OT JloroBopa Kak B
LIEJIOM, TaK ¥ B YACTH OTAEIBHOM YCIIYTH B CIIydasiX:

- 3ampeTa OpraHoOB YIPABIICHHUS MHOTOKBAPTHPHBIM JIOMOM, B KOTOpOM AOOHEHTY OKa3bIBAIOTCS YCIYTH, Ha
JanbHEHIIee pa3MeIeHNe WX 3KCIUTyaTalrio B 3TOM JoMe ceT cBszu OmnepaTopa;

- TIOHYXXIICHHSI OpPTaHOM YIIPaBJICHUS MHOTOKBapTHUPHBIM qoMoM OrepaTtopa BHOCHTH IDIATY 3a pa3MEIICHHE
CETH CBSI3U B JaHHOM JIOME.
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IMPUJIOKEHUE Ne2

K 10roBOpPY Ha OKa3aHHe yCJIYyI' CBA3H

" YrBepxnalo,
/ extop 000 «KPJIAH»
A.E. Konapes

01 ampens 2021r.

Fenappg.OHNanH

TapudHblie miaHsbl A4 goctyna B UHTepHeT
A9 GU3. JIUIL

EannoBpeMeHHBIH [1aTex

HaunmeHoBanue ycayru CTOMMOCThH
[MonmxmrovueHue u perucTpanus noctyma AGOHEHTa B becmatHo
MHOTOKBApTHPHBIX JoMax o TexHonoruu Ethernet

[Moaxrouenue 1 perucTpanys AocTyna AGOHEHTa B BecmmatHo

MHorokBapTHpHBIX (MKJI)* moMax mo TeXHOJIOTHH
PON** (onTHKa B KBAapTHPY)

[Monxmovyenue 1 perucTpanys AocTyna AGOHEHTa B
YACTHBIX JIOMaxX U I0Max € IUIOTHOM 3aCTPOUKON
(taynxayc) o Texaonorun FTTH/PON**

(reob6xomumo mprodperenue wiu apeHna PON npucraBkm)

B 3aBHCHMOCTH OT TEXHHYECKHX YCIOBHUiI (JUTMHA Kades,
croco0 MPOKIIAJIKH, apeH A JIUHUI CBSI3H, COMYTCTBYIOLIHE
paboTHI ¥ T.11.)

E:xeMecsUHBI€ m1aTexu

HaumenoBanue Tapuda MaxkcumajibHast CTouMOCThH B MecsiI{
CKOpOCTH JocTyma™***

B HOYHOE BpeMmsi, 10

MaxkcumanabHas

CKOpOCTH JocTyma™***
B IHCBHOE BpeMsi, 10
Jast MHOrokBapTUPHBIX*** qomoB (MK/I)

BbazoBerit mo 30 Mowurt/c o 100 Mowut/c 390 py®.
OnTrMaTbHEIH mo 50 Mowut/c o 100 Mowut/c 490 py®.
Brirognsrit mo 80 Mowurt/c o 100 Mowut/c 590 pyo®.
MaxkcumansHBIH o 100 Mo6wut/c o 100 Mowut/c 650 py0.
I[JISI YaCTHBIX )IOMOBJ'IaZ[eHI/Iﬁ, MaJIO3TAKHBIX IOMOB H TAYHXayCOB
Hada mo 30 Mowt/c. 1o 200 Mowut/c 800 pyo.
Taynxayc mo 50 Mbut/c 10 200 Mbnt/c 1000 py®.
Korremx o 100 Mowut/c 1o 200 Mowut/c 1300 py®.
Bumma®*#* 1o 200 Mowut/c 1o 200 Mobwut/c 1500 py®.

*  He cuntaerca MKJI cTpoenus ¢ MeHee yeM, 60 KHIIbIX KBAPTUP.

*%  TeXHOJIOTHs JOCTYIIa ONpeesieTcs U3 TEKYIIUX TeXHHUECKUX YCIOBHUIH M0 MECTY IOIKIIOUEHHS

#%%  MakcuMallbHasi CKOPOCTh JOCTYIa K ceT VIHTEepHET 3aBUCHUT HE TOJBKO OT TEXHHYECKUX OCOOCHHOCTEH YCIIyr, HO M OT ACHCTBUI TPETHUX CHII,
OpraHM3alMii 1 JIML, YIPaBISIOIINX CerMeHTaMu ceTi VIHTepHeT (MM OKa3bIBAOLIMX HAa HUX BiHsHUE), He npuHamiexkammx OO0 «KPJIAH». Ckopocts
JlocTyna K ceTH VIHTepHeT SBIseTCs BEIMYMHON HEOINpe[esIeHHO M HerapaHTUPOBAHHOW M 3aBUCHUT OT psifa IapaMeTpoB, B TOM YHCIE, TEXHHUECKUX
XapaKTEPUCTHUK MOJKIIOYCHHS, MapIIPyTa U TEKYILEH 3arpy3KH KaHaJIOB, XapaKTEePUCTHK yCTAHOBICHHOro aboHeHTcKoro obopynosanus (I1K, cmaptdoH,
WiFi-poytep), Bepcuil mporpaMMHOro 00ECIIEUEHHsI HJIM HCIIOJIb3yEMOT0 CTaHJapTa, MECTOPACIION0KEHHS 3alpallliBaeMOro KOHTeHTa. Bee mapamerpbt
SIBISIFOTCSL TiepeMeHHbIME U He rapantupyrotTcs OO0 «KPJIAH» 3a mpexenamu cBoeil ceTH. YKa3aHHas B TapU(QHOM IUIaHE CKOPOCThH SIBIISICTCS
MaKCHUMaJIbHO BO3MOKHO! U HE SIBIISICTCS TOCTOSIHHOM.

*%%% [OKIIIOYCHHE Ha TAPU(HBIH ITaH OrPAaHUYCHO TEXHUYECKOH BO3MOXKHOCTBIO. Y TOUHSHTE Y MEHEKepa.

Juesnoe Bpems ¢ 8-00 mo 02-00

Hounoe Bpemst ¢ 02-01 no 07-59

B cronMocTh opranuzanuy 0cTymna B MyOIuIHyI0 ceTh VIHTepHET He BXOASAT pacXo/bl Ha MOKYIKY OKOHEYHOTO
obopynoBanus AOOHEHTA.

JonosaHuTtenbHbIE YCJIYTH
Apenpa myonmaroro «6enoro» IP anpeca MecsII 150 py6
Apenpna Wi-Fi poytepa MecsII ot 100 py6

AEeHz(a TB-HEI/ICTaBKI/I MECSI] ot 200 ﬁi6
3

Brie3n Mactepa (He omTaunBaeTcs B CIydae BEISIBICHUS MTPOOIEMBI HA CTOPOHE
npoBaiiaepa)
Hactpotiika n moakirodeHre 00ree OMHOTO YCTPOUCTBA Y aDOHEHTa (CeTEeBOTO aianTepa, YCTPOWCTBO 500 py6

yciryra 500 py6
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HOYTOYKa, KOMITBIOTEPA, IJIaHIIeTa, pOyTepa, TB IIPHCTaBKH, cMapT TB, HacTpoiika
kaHanoB TB u Tm)*

Hacrpoiika 1 mogrimodeHie BTOPOro ¥ KaX10ro IOCIIeYIOIIEro yCTpoicTBa y abOHeHTa
(ceTeBoro amanrepa, HOyTOYKa, KOMITBIOTEPA, IIAHIIETa, pOyTEpa, TB IIPUCTABKH, CMapT yCTpO#cTBO 200 py6
TB, HacTpoiika KaHAJIOB HA TB U TA.)

3aMeHa ONTHYECKOro IIHypa (MaT4Kopaa) B MoMeImeHn AOOHeHTa 6e3 NpUMEeHeHNe

CBapOYHOTO ammapara (umHa | metp) fyka AT
PemonT onTrdeckoro kabens ¢ MpUMEHEHHEM CBApOYHOTO amrapaTa BHYTPH ITOMEIICHUS — 1500 py6
AboHeHTa

3ameHa/ycTaHOBKa KOHHEKTOpa RJ45 B momemernnn AOoHEHTa IITyKa 100 py©
BosBpaT aboHeHTCKOro 000py10BaHM B3ATOTO B apeHy y Omepartopa* yciyra 500 py6
W3roToBrenne maTakopAa U3 BUTOH Mapbl KaTeropuu Se (2 mapsr) METp 20 py6
W3roToBnenne maTakop/a U3 BUTOH Mapsl KaTeropuu Se (4 mapsr) METp 40 py6

* chyra MMPUMCHACTCA OTACIBHO, 0e3 oIIaThl BRI30BA MacTepa.

Hepezl HayaJIOM BBbIIIOJIHCHUA pa60T, Hcnonuurens 00s13aH MPOU3BECTU MPCABAPUTCIIbHYIO IIPOBCPKY HAJIUYUA
TEXHUYSCKOH BO3MOXXHOCTH BBIIIOJTHCHUS pa60T. B ClIydqac cecCiin Wcnonaurens BBIIBHT OTCYTCTBHC TEXHUYICSCKOI
BO3MOX>XHOCTH BBIIIOJIHUTH pa6OTI)I, TO OH BIPABC OTKA3aTbhCA OT BBINOJHCHUS TaKUX pa60T.



