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CBeneHus 0 TUIICH3UHU 3aKa3unKa, HeOOXOIMMBIX JIJIsl OKa3aHUs YCIYT CBSI3U:

HaumeHoBaHuUe YCJIYTH CBSI3H Homep Cpok aeiicTBus, no Teppuropus JeiicTBUS JIMICH3UH

YCJ'IyFI/I CBA3H IO nepenaye NaHHBIX, 3a HUCKIIIOYCHUEM

YCIyT CBSI3M IO NEpe/iaud JaHHBIX Ul 1eiei nepenauu | 135662 ¢ 16.09.2015 mo 16.09.2026 KpacHopmapckwmii kpait
TOJIOCOBOH HH(pOpMaUH

TenemaTuueckue yciyru cBsi3u 135663 ¢ 16.09.2015 no 16.09.2026 KpacHopnapckwuii kpait

npeajgaraeT myTeM OoCymeCTBJICHUA KOHKIIOACHTHBIX HeﬁCTBHﬁ 3aKJIIOYUTH I[OI‘OBOp Ha OKa3aHHue yCJayr, jgajiee 1mo
TEKCTY — «I[OFOBOP», Ha YCJIOBUSAX, MEPEUUCTCHHBIX HUKE.

1. BAK/IIOYEHHE JOTI'OBOPA

1.1. Hacrosimee mpemiokeHne 3aKiIognTh J[oroBop SIBISIETCS B COOTBETCTBHH ¢ 1.2 cT. 437 I'paxkmaHckoro komekca PO
myommuHoit odeproii. C TekcToM OQepThl MOXXHO O3HAKOMHUTHCS 10 YKa3aHHBIM B HEH MECTy HaXOKACHHS
aOOHEHTCKOM CITyOBI, a B 3JIEKTPOHHOM BH/IE - Beb-caiite Onieparopa cBs3H.

1.2. HeoThemiieMo# 4acThio HAacTOAMIEH OQEPThI SBISIOTCS:

e [IpaBuia okazaHus yciyr;
e [lepeuens 3aka3aHHBIX AOOHEHTOM YCIIyT, ONIPEEICHHbII B 3asBJICHUH, 3aII0JIHEHHBIM AOOHEHTOM
e Tapuds (TapudHbIe IIAHBI) HA YCITYTH;

1.3. Oneparop CBsI3M aJpecyeT HaCTOSANY0 oepTy BceM (PU3MUecKHM JIMLam, MpokuBaromuM B KpacHonapckom kpae, B
OTHOUIICHMHM KOTOPBIX HWMEETCS TEXHUYEecKas BO3MOXHOCTh OKa3aTh YCIYTM CBSI3M, M KOTOpble OO0JIQIaloT
paboTOCIOCOOHBIM OKOHEYHBIM 000pyIOBaHKEM (Hajiee MO TEKCTY — «AIpecaTsl 0QepThD»).

1.4. AxienT o3HadaeT MOJIHOE U OE30TOBOPOYHOE MPUHSTHE AZlpecaToM 0(epTHl yCIOBU HACTOAIICH 0(epTHI.

1.5. Hactosimast odepra aeiicTByeT 10 nathl ee oT3b1Ba OnepaTopoM CBS3H.

1.6. JloroBop Ha OKa3aHHE YCJIYT 3aKJIOYaeTCsl Ha HIDKCYKA3aHHBIX YCJIOBHSX IOCIE COBEpIICHUS AapecaToMm odepTs
HIDKEYKa3aHHBIX KOHKITIOJICHTHBIX AeHCTBUIL:

1.6.1. 3anonHeHus 3asABJICHUSA Ha OKa3aHUE YCIYT MO YTBepxKaeHHOW OmnepaTopoM CBsizu (opMme, pa3MEIICHHON Ha BeO-
caiite OmepaTopa cBsi3u J10O Ha TpenocTaBiIsieMoM Ajipecary Ha OyMaKHOM HOCUTENe, BKJIIo4as BbIOOp Tapuda
(Tapu¢Horo riaHa) Ha yCIIyrH CBsI3H;

1.6.2. Otnpasku OnepaTopy CBS3H 3asBICHHE O IPUHATHH 0(epThl o popme, pa3menieHHOH Ha caiite Oneparopa CBS3H.

1.6.3. [lomyuerns ot OnepaTopa CBSA3M YHUKAIBHOTO KO/Ia HACHTH(PHUKALINH.

2. NPEIMET J1OI'OBOPA
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2.1 HdoroBop ormpeaeiseT MOpsIOK B3aWMOOTHOIIEHHH CTOPOH NpH oOkasaHuu OneparopoM yciuyr cBs3u AOOHEHTY.
[MTopsimok oOka3aHWs KOHKPETHBIX YCIyr, UX TEXHHYECKHE M WHBIE IMpOLENypHbIE OCOOCHHOCTH, a TaKkKe IpaBuIIa
MOJIK30BaHUs Y CiIyraMu ycraHaBnuBatoTcs [Ipasunamu oxasanus ycnyr cesisu OIIEPATOPA CBA3U no xaxaomy BULY
VYenyr (manee «lIpaBumnay), SBISIFOIIMMHECS HEOThEMJIEMON 9acThi0 HacTosmero Jloropopa (nanee — JloroBop).

3. OBSI3AHHOCTHU OIIEPATOPA

3.1. Oxa3biBaTh AOOHEHTY YCIYTH B COOTBETCTBHUHM C YCIOBHSIMH, ONpeelIeHHbIMH HacTosiuM Jlorosopom, IIpaBrnamu,
3asiBiIeHNEM, C YUE€TOM TpeOOBaHUil JeHCTBYIOMETO 3aKOHOaTeNIbCTBA PD.

3.2. VYcTpaHiate B cpokd, ycTaHoBieHHble IIpaBuinamu okazaHust coorBercTByromux yciayr OIIEPATOPA CBA3Y,
HEHCTIPaBHOCTH, MPEMATCTBYIONIUE MTOJIb30BAaHUIO YCIyTaMH.

3.3. HaznauaTh mo coryiacoBaHuio ¢ AOOHEHTOM HOBBIM CPOK OKa3aHHUS YCIyT CBSA3H, €CJIM HECOOJIOAEHHE CpoKa OBILIO
00yCIIOBIIEHO 00CTOSITENNLCTBAMU HETIPEO0JTUMOM CHIIBI.

3.4. ObGecrieunBaTh AGOHEHTY BO3MOXKHOCTH ITOJTB30BAHUS YCIyTaMH CBSI3M 24 Waca B CyTKH, 32 HCKITIOYEHHUEM TIEPHOIOB
MIPOBEJCHUS] PEMOHTHBIX WM MPOPHUIAKTHIECKIX padoT, MOPSIOK MPOBEICHNS KOTOPBIX ycTaHaBnuBaercs [IpaBunamu
okazanus coorBeTcTByromux ycayr OIIEPATOPA CBA3U.

3.5. OcymecTBisiTh MHOOPMALMOHHO-CIIPABOYHOE 00CITyKMBaHHEe AOOHEHTa B IOps/KE, yCTaHOBICHHOM [IpaBmiamu
okazanust coorBerctBytomux ycayr OIIEPATOPA CBSI3U. Oxa3zanue OecriaTHBIX HH(OPMAIIOHHO-CIIPABOYHBIX
YCIYr MOXET IIPOU3BOJMTHCS C KCIOJIb30BaHWEM aBTOMH(OPMAaTOpPOB MM HMHPOPMAIMOHHBIX cHcTeM (caiTa
OmnepaTopa), a TaKKe B MeCcTax pabOThl C a0OHCHTaMHU.

3.6. Bectu nuneBbie cueta AOOHEHTa, Ha KOTOPBIX OTpa)kaTh MOCTyIUIeHHe cpeAcTB OmnepaTopy CBs3H, a TAKXKe CIIMCAHNE
9THX CPEACTB B CUET OIUIATHI OKa3aHHBIX AOOHEHTY yciryr. CBOEBpPEMEHHO 3a4UCIATh IIaTexu AOoHeHTa Ha JIureBpie
CY4eTa B COOTBETCTBHM C IIOPSIKOM pAacueToB, ONpeleleHHBbIM [IpaBmiamMu OKa3aHUS COOTBETCTBYIOUIMX YCIyT
OITEPATOPA CBJA31.

3.7. BBINONHATH AOMOJHHUTENBHBIE 00s3aTeNnbCTBa, NpenycMorpeHHble [IpaBunamm okazanms yciyru OITEPATOPA
CBA31.

3.8. U3Beniats aboHeHTa He MeHee YeM 3a 10 1Hel 10 BBeAeHHs HOBBIX Tapu(oB U (WIK) TapUPHBIX [UIAHOB IIOCPEICTBOM
pa3mereHust HHGOpMaIuu Ha BeO-caiite Omeparopa CBs3H, B MecTax pabOThI ¢ aOOHEHTAMH M 4epe3 yKa3aHHbBIN B
HACTOSAIIEM JOTOBOPE aJ[PEC NEKTPOHHOM MOYTH AOOHEHTA WIIH AJICKTPOHHBIN apec IMYHOTO KaOUHeTa.

4. ITIPABA OIIEPATOPA

4.1. [IlpuocraHaBmuBaTh OKa3aHHWE YyCIOyr CBiI3W AOOHEHTY B cilydyae HapymieHHs AOOHEHTOM TpeOOBaHH,
npegycMoTpeHHblx  JloroBopoM, IlpaBunamu oxazanus ycayr OIIEPATOPA CBA3M, uHbeIMH JOKyMEHTaMH,
SIBIIAIOIIMMUCS. HEOTheMIIeMOot uacTh JloroBopa, a Takke B CllydasiX, yCTaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit
denepanun.

4.2. OcyuiecTBisiTh OrpaHUYCHUE OTHENBHBIX JeUCTBUH AOOHEHTa, €ClM Takue JEWCTBUS CO3JaloT Yyrpo3y MJs
HOPMaJIbHOTO ()YHKIIMOHUPOBAHUS CETH CBA3H.

4.3. IlopyuuTh TpeTbeMy JHIy 3akiIodats Jloroop ot nMeHn Omeparopa, a TaKKe OCYIIECTBISATh pacdeTsl ¢ AOOHEHTOM
ot umern Oneparopa.

4.4. Vicnonb3oBate cBeneHUs 00 AOOHEHTe, cTaBIIME M3BECTHBHIMH Oneparopy CBS3M B CHIIy HCIIOJIHEHHS HACTOSILETO
JloroBopa Juisi OKa3aHUs CIIPABOYHBIX M MHBIX MH(GOPMAIMOHHBIX YCIYT, a TaKXKe IepeAaBaTh yKa3aHHBIE CBEICHMS
TPETHUM JIMIIaM, KOTOpbIX OneparopoM IpuBiIeKaeT Al obecrieueHus UCIIOIHEeHUs HacTosero Jloroopa. AGOHEHT
akuenToM ogepThl JaeT NMUCbMEHHOE COrjlacue Ha Iepejavyy TPeThbHM JIMIaM CBeIEeHUH 00 AOOHEHTe, CTaBIIUX
n3BecTHBIMHE OmepaTopy CBSI3U B CHIIy HcIlonHeHus Jlorosopa.

4.5. Jlnsa obecriedeHus HCTIONHEHUs! HacToAmIero /JloroBopa 1CHoiab30BaTh YCIYyTH CTOPOHHUX OTIEPATOPOB.

4.6. I3MeHATh B OMHOCTOPOHHEM HOPsIAKE TapudBI M (WIK) Tapu(HBIE TUIAHBI IS OTUIATHI YCIIYT CBSI3H.

5. OBSI3AHHOCTU ABOHEHTA

5.1. IlpenocTaBnsiTh 3a CBOH CYET COOTBETCTBYIOIIEE IOJB30BAaTENbCKOE (OKOHEYHOE) 00opymoBaHME, OOecrednBaTh
HaJIMYHe B oMelieHnn AGOHeHTa aDOHEHTCKOM pacipeeuTeIbHON CUCTEMBI, €CIIH IIPeIoCTaBlIeHne 000pyI0BaHuUs U
MOHTaX aOOHEHTCKOW pacIpeAeIuTeNbHOi cucTeMbl OrnepaTopoM MpeaBapUTENIbHO He OyAeT COrjlacoBaHO
CropoHamu.

5.2. [Tomp30BaThCsl yCIyraMH CBSI3W B COOTBETCTBHHM C YCIOBHSMH, ompeneiaeHHbIMH JloroBopom, IIpaBumamu,
3asBreHEEM, C yIEeTOM TpeOOBaHUH AEHCTBYIOMIETO 3aKOHOAAaTeNbCcTBA PD.

5.3. He moxkimtouats k aOOHEHTCKOW JWHUU W (WiM) aOOHEHTCKOH paclpeneNuTeNbHON CHUCTeME MOJh30BATENbCKOE
(oKOHEUHOE), KOTOPOE HEe COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUSAM HIIH 000pYIOBaHUE TPETHUX JIHII.

5.4. ConepxaTb B UCIIPAaBHOM COCTOSIHUM aOOHEHTCKYIO JIMHHUIO U I0JIb30BATENILCKOE (OKOHEUHOE) 000pyaoBaHue U (WIIN)
aOOHEHTCKYIO PaclpeeNIUTEbHYI0 CUCTEMY, HaxOAsAIIMecs: B MOMelleHnd AOOHEHTa, a Takke COOJo/aTh NpaBHia
SKCILTyaTally 3TOro 000pYJOBaHMUS U CUCTEMBI.

5.5. Coobuiath Oneparopy B CpoK, He mpeBbimaronuid 60 aHEH, 0 NpeKpalleHHHd CBOEro IpaBa BIaACHHS U (W)
MOJIF30BAHMS TOMEIIEHHEM, B KOTOPOM YCTAaHOBJICHO OOOpyZOBaHHE, a Takke 00 H3MEHEHHH COOTBETCTBEHHO
¢damrin (MIMEHH, OTYECTBA) M MECTa KHUTEIbCTBA.

5.6. Cobmonath mopsaok yBempomieHuss Oreparopa 0 HEUCTIPAaBHOCTAX. B ciryyae He00X0AUMOCTH 00pamaThCs OT CBOETO
HMCHH B OpraHbl YIpPaBICHHS MHOTOKBAPTHPHOTO JKWJIOTO J0Ma, Tae AOOHEHTY OKAa3BIBAlOTCS YCIYTH, IS
OpraHM3alliy J0CTyIla cOTpyIHHKOB Ormneparopa B HEXWJble MOMENIEHUS TaHHOTO JIOMa C LENbI0 YCTPaHEHHs
HEHMCIPaBHOCTEH Ha CETH CBS3H.



5.7. IlpenocraButh OnepaTtopy, 3aBEPCHHBINA YIIOJTHOMOYCHHBIM MpeacTaButesieM AGoHeHTa CIUCOK JIHII, UCTIONB3YIOIIHX
ero ImoJib30Bareibckoe (OKoHeuHoe) obopymoBanue (manee - "Cmucok») B Teuenue 30 mHeH ¢ maThl 3aKIIIOYCHUS
HACTOSIIEro JIOroBopa 1o GopMme COracHO MPHIOKEHHIO, K HACTOALIeMY J0roBopy (aisi AGOHEeHTa- IOpPUIAMYECKOrO
JIMIA WA UHIUBUAYATBHOTO NPEANPUHUMATEIIS).

5.8. BBIMOJHATH JOMOIHUTENbHBIE 00513aTeNbCTBA, IPeLycMOTpeHHbIe [IpaBriIaMu OKa3aHusi COOTBETCTBYIOLIHUX YCIyT

OITEPATOPA CBJI31.

5.IIPABA ABOHEHTA

5.9. Otkazatbcs B J11000€ BpeMsi B OJHOCTOPOHHEM MOPSJKE OT HCIOJIHEHWs! J[oroBopa Kak B LEJIOM, TaKk U B 4YacTH
OTJIEJBbHBIX YCIYr NPU YCJIOBHM OIUIaThl (PaKTHUECKH IMOHECEHHbIX OnepaTopoM CBSI3U PACXOJOB IO OKA3aHHIO
AOOHEHTY yCIIyT CBSI3H.

5.10.  M3MeHuTH nepedeHsb yciyr u(1ian) TapuQHBIA IUIaH Ha YCIyTH B OPSIKe, ycTaHoBIeHHOM [IpaBrinamu okazaHus
cootBercTByromux yciayr OIIEPATOPA CBA3U.

5.11.  Orka3arscs OT OIUIATHI HE MPEIyCMOTPEHHBIX J[OrOBOpPOM YCIYT CBS3H, MPENOCTAaBICHHBIX AOOHEHTY 0e3 ero
coryacusi.

5.12. B ciyuae pacropxenust JloroBopa AOGOHEHT mMmeeT IpaBo oOpatuThes K Oneparopy ¢ TpeGOBaHHEM BO3BpaTa
CPEJCTB, BHECEHHBIX UM B KaUe€CTBE aBAaHCOBOTO IIIaTEXa, B TOM YHCIIE C UCIIOJIb30BaHUEM KapThl OILIATHI.

5.13.  TpebGoBarh BO3BpaTa CpE/ICTB, BHECEHHBIX B KayeCTBE aBaHCa, B IOPsIKE, NpelycMOTpeHHOM JloroBopom u
IIpaBunamu oxa3anus coorBercTByronmx yciryr OIIEPATOPA CBA3U.

6. IMOPAJOK, CPOK U ®OPMA PACYETOB

6.1. Omnara mo Hacrosmiemy JlOroBOpY OCYIIECTBIISIETCS MOCPEICTBOM BHeceHHs AOOHEHTOM B moin3y Omeparopa
aBaHCOBBIX IUatekeil. Cymma, BHeceHHass AOOHEHTOM, yuuThiBaeTcs Ha JlumeBom cuere AOOHEHTa, C KOTOPOTO
Omneparop CHHCHIBACT IUIATEXHU B ITOPSIJIKE, yCTaHOBJICHHOM [IpaBriiaMu oKa3aHusl yCIIyT.

6.2. CronMOCTh OKa3aHHs KOHKPETHOH yciyru, cucTeMa OIUlaThl AaHHOM yciayru (aboHEHTCKas, IOBpEMEHHas,
KOMOWHUpPOBaHHAs, MO 00bEMYy M T.H.), CPOK M TOPSIOK OIUIAThl YCIyr'W ompezensercs B [IpaBuiax okazaHHs
COOTBETCTBYIOMIMX yCIyT ¥ TapudHbIM M1aHOM Ha COOTBETCTBYIOILYIO YCIYTY.

6.3. [IpaBmiamMu OKa3aHHs COOTBETCTBYIONINX yCIYT YCTAHABIMBAETCS OPSAI0K HHPOPMHUpPOBaHUsT AOOHEHTA O COCTOSTHUN
pacdeToB ¢ OmepaTopom.

6.4. Cnoco0 moctaBkm cueTa: B TUYHBIA KaOuHeT AOOoHeHTa Ha caiite Omepartopa n o E-mail AGoHeHTa, yka3aHHOTO B
3asIBJICHUH.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. AGoHeHT BrpaBe MoTpedoBaTh BO3Bpara Ha JIMIeBol cueT CpejcTB, ClIMCaHHBIX ¢ JIMIEBOro cueTa 3a mepuoj, Korua
OTCYTCTBOBaJIa BO3MOYKHOCThH BOCIOJIB30BATHCS TAKUMH Y CIyraMu 1o BuHe Oneparopa.

7.2. B ciayyae HeoIU1aThl, HETIOJHON WJIM HECBOEBPEMEHHOU OIIaThl yCcIyr cBs3u AOOHEHT, 1o TpeboBanuto OmepaTopa,
ymnaunBaeT OmepaTopy HEYCTOHKY B pa3Mepe | NMpOIIEHTa CTOMMOCTH HEOIUIAUYCHHBIX, OIUIAYEHHBIX B HEMOJTHOM
o0beME WM HECBOEBPEMEHHO OIUIAUYEHHBIX YCIYT CBS3M 33 KaXKIbIi I€Hb NPOCPOYKH BIUIOTH IO JAHS IOTAIICHHS
3a7I0JDKEHHOCTH, HO He OoJiee CyMMBI, OZJIeKaIeH oruiaTe.

7.3. CTopoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHUE WM HEeHaJUIeKalllee UCIIOJHEHUE 00s3aTeNbCTB 110
JloroBopy, eciu JOKaKeT, 4YTO UX HEHCIIOJHEHHWE WM HeHaJUleXkalllee UCIOTHEHUE MPOU30LUIO BCIEICTBHE ACHCTBUS
00CTOSITEIILCTB HETTPEOJ0IMMOMN CHIIBI UITH 110 BUHE JIPYTOH CTOPOHBI.

7.4. O6cTosTeNbCTBAMU HENPeoJouMoi cuiibl CTOPOHBI MPHU3HAIOT: CTHXHWHBIE OENCTBHUS, IOXKAphl, TEXHOTCHHbIC
aBapHy M KaTacTpodbl, aBapHy Ha TOPOJCKUX WHKEHEPHBIX COOPYKEHUAX U KOMMYHHUKALMAX, MaCCOBbIE OECIIOpPAAKY,
BOCHHBIE JNEWCTBHA, OyHTHI, IPaKJaHCKUE BOJIHEHUS, 3a0aCTOBKHM, NEHCTBHA M PEIICHHS OPraHOB BIACTH, OPIaHOB
YIpaBJICHNS! MHOTOKBAapTHPHBIM JOMOM, B KOTOPOM pAacIOJIOKEHA ceTh CBsi3u Omneparopa, MHBIE OOCTOSATEIHCTBA
00BEKTHBHO TPENATCTBYIONINE UCTIONHEHNI0O CTOpOHaMH CBOMX 00s13aTenbeTB 110 JoroBopy, TO €CTh Upe3BbIYANHbIE U
HEIPEOoI0JMMBIE IIPH JaHHBIX YCIOBUSIX 00CTOSATENHCTBA, HACTYHBIINE ITOCIe 3aKiIoueHus [lorosopa.

7.5. UHble cnydas OCBOOOKAEHHMS CTOPOH OT OTBETCTBEHHOCTHM YycTaHaBiuBaiorcs [IpaBuiamm — okazaHUs
cootBercTByromux ycayr OIIEPATOPA CBA3U.

8. MOPSIJIOK PACCMOTPEHUSA NMPETEH3UI

8.1. IIpu HeMCTIOTHEHNH WM HEHAIJIeKAIIEeM HCIIOTHEHHN OTIepaTOpOM 00s3aTEIbCTB TI0 OKA3aHUIO YCIYT CBSI3U AOOHEHT
o oOpamieHus B cyn mpenbssiser Omeparopy MpeTeH3WIO B MHCEMEHHOH (opme, perucrpupyemoirr OmeparopoM B
JICHb €€ MOTyYCHHS.

8.2. K mperensun mnpunararorcsi xomust JloroBopa, a TakKe HWHbIE HEOOXOIMMBIE U PACCMOTPEHUs IPETEH3HU MO
CYLIECTBY JOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITh YyKa3aHbl CBEJCHUS O HEWCIIOJIHEHWH WINM HEHaJJIeKalleM
UCIIOJTHEHUH 00s13aTenbeTB 10 JloroBopy, a B ciydae NpeabsBICHHs MPETSH3UH O BO3MELIEHUH yilepOa - o dakre u
pa3mepe NpHUYUHEHHOTO yiiepoa.

8.3. Ilperensust paccmatpuBaercs OmepaTopoM B cpok He Oosiee 30 mHel ¢ gaTel peructpanuu npeter3uu. O pe3yabTarax
paccMotperus nperersun OnepaTop JODKEH cOOOIUTh AGOHEHTY B TUCHBMEHHOU (hopMe.

9. CPOK I[EflCTBPIH JOI'OBOPA, MNMOPAJOK INTPUOCTAHOBKHU I[EI71CTBI/I$I N PACTOPXEHMUSA
JOI'OBOPA
9.1. loroBop BCTyMaeT B CUJTy ¢ MOMEHTa ero nojanucanusi CTOpOHaMU U IEUCTBYET HEONPEIEIIEHHBIH CPOK.
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9.2. AGoHeHT BIIpaBe B Jr000€ BpeMs B OJHOCTOPOHHEM IOpsAKE OTKazaThcsl OT J[oroBopa Kak B 1I€JIOM, TaK U B YacTH
OTJIEJIEHON YCIYTH IIPU YCIOBUH OIIATHl UM IIOHECEHHBIX ONepaTopoM pacxo/I0B 10 OKa3aHUIO EMY YCIIYT CBSI3H.

9.3. Otka3 ocymiecTBisgercs myTeM nepemadn OmnepaTopy MHCbMEHHOTO 3asBicHus. [lopsmok ohopMIIeHHS OTKasa |
MIPUOCTAHOBIICHUS OKa3aHWS KOHKPETHOW yCIyrW ycTaHaBimBaeTca IIpaBmiaMu OKa3aHHS COOTBETCTBYIOUIMX YCIYT
OITEPATOPA CBA3U.

9.4. Tlo uanmmatuBe Ormeparopa JIoroBop MOXXKET OBITH PaCTOPTHYT KakK B IIEJIOM, TaK M B YacTH OTICIBHON YCIIyTH B
OJTHOCTOPOHHEM TOPSIIKE B CIydae HE yCcTpaHeHHS AOOHEHTOM HapyIleHUs ycioBuil [JoroBopa u (wimm) TpeOoBaHHN
JIEMCTBYIOIIETO 3aKOHOIATENbCTBA, B TOM YHCIIE HApYIIEHHs CPOKOB OIUIAThl OKa3aHHBIX YCIIYT, B TEUEHHE 6 MECSIIEB.

9.5. Oneparop BrpaBe, MHCEMEHHO YBeIOMHB AOOHEHTa, B OJHOCTOPOHHEM IMOPSIKE OTKA3aThCs OT JOrOBOpa B YACTH
KOHKPETHOW YCIYrM B Ciy4YasiX, ycTaHOBIeHHbIX IIpaBunamu okazanusi coorBercTBytommx yciayr OIIEPATOPA
CBs3U.

9.6. B ciyuae mpekpamenus y AOOHEHTa MpaBa BIIAJEHUS WM TOJb30BaHUS IOMEIICHHEM, B KOTOPOM YCTaHOBJICHO
obopynoBaHne, HacCTOSNH JJoroBop mpekpamaercs.

9.7. lefictBue JloroBopa ¢ AGOHEHTOM MOKET OBITh IIPUOCTAHOBIICHO 10 MMHICEMEHHOMY 3asBICHUI0 AOOHEHTa B CiIydae
caauu B HaeM (TIoHaeM), apeHAay (cyOapeHay) MOMENICHHUs, B TOM YHCIIE KUIIOTO TOMEIICHHUS, B KOTOPOM YCTaHOBJICHO
MOJIb30BaTENbCKOE (OKOHEYHOE) 000PYIOBaHNE, Ha CPOK ACUCTBUS JOTOBOpa HaliMa (IToIHaiMa), apeH bl (CyOapeHIpl).
[To mucemenHomy 3asBieHuio AOoneHta Omneparop cBsizu 00s3aH 0e3 pacrop>keHus JloroBopa HpPHOCTaHOBUTH
oKazaHue yciuyr cBs3u AOoHeHTy. [Ipu TOM c AOOHEeHTa B3UMaeTCs IUIaTa 3a BECh IEPHOJ NMPUOCTAHOBJIICHUS B
COOTBETCTBUH C yCTaHOBJIEHHBIM OrnepaTopoM sl TAKHX CIIydaeB Tapru(oMm.

9.8. JloroBop pactopraercsi Mpu MpeKpameHuy Hanuaus y Oneparopa TeXHUIeCKOH BO3MOKHOCTH. [Ipu 3TO0M, AGOHEHTY
BO3BpaIacTCs HEUCIOIB30BAHHBIN OCTaTOK cpeacTB. [Inara 3a popmupoBaHre aOOHEHTCKOM JIMHUN HE BO3BPAIIACTCS.
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TEPMUWHBbI 1 OITPEAEJIEHUA

Ycenyru — TeneMaTHdecKue yCIyT CBSI3H.

PacueTHBIl mepnoJ — MOA pacyeTHBIM IEPHOAOM IOHMMAETCsl OJMH KaJeHIapHbIM Mecsu. Jlara Hadama pacdeTHOTO
neprosa — 1 4ucio Mecsna, He3aBUCUMO OT JaThl IIOAKIIOUCHUST a0OHEHTA.

WnentndukannoHHble JaHHbIE — YHUKaIbHBIN 1oruH (login) u mapous (password) AOGOHEHTa, HCIOJIb3yeMBbIe IS JOCTYIIa
K craTucTHKe JIMIeBoro cuera 1 AOCTyNa K COOTBETCTBYIOLIUM Y CIIyraM.

HNudopmanuonno - OwumnHrosas cucrema (MBC) — KOMIbIOTEpU3MPOBAHHAS CHCTEMA, OCYMICCTBISIOIIAS MPOLEAYPY
pacdeToB ¢ a0OHEHTaMHU.

JlneBoit cuer AOOHEHTa — YHUKaJIbHBIM HOMep (Koa) (TMOPSAKOBEIA HOoMep 3ammcu 00 AOOHEeHTe B 0a3e JaHHBIX
WHPOPMALNMOHHO - OWJUTMHTOBOW CHCTEMBI), MO3BOJISMIOIINN HIACHTU(GUINPOBATE AGOHEHTAa NpU y4eTe ero IUaTexeil u
Ha4YKMCIEHU.

Baecenune neHexHBIX cpeacTB Ha JIumeBoil cuer — aBaHCOBBIM IutaTesk AOGOHeHTa B moib3y OmepaTtopa ¢ yKa3zaHHEM
HoMepa JInieBoro cuera ¥ HAMMEHOBAHMUS OIUIaYMBAEMOMN YCITYTH.

Cricanue JeHexXHbIX cpeacTB ¢ JluneBoro cuera — cnucanue OnepaTopoM JEHEXKHBIX CPEACTB U3 aBaHCOBBIX ILIATEXKEU
AOOHEHTa B KayecTBe OILJIAThI 32 YCIYTH.

Tapudusiit wian obcmyxuBanus (TIIO) — COBOKYNMHOCTh IIEHOBBIX M TPOIEAYPHBIX YCIOBHUH, Ha KOTOphIX OmepaTtop
OKa3bIBaeT Y ciyru AOOHEHTY.

AOOHEHTCKas JTUHHUA — JIMHUS CBSI3M, COSAMHSIONIAS IIOJIb30BATENLCKOE (OKOHEYHOE) O0OpYINOBaHHUE C CETHIO CBS3H
Onepatopa;

[IpenocraBneHne abOHEHTY AOCTYIIA K CETH CBSI3M — COBOKYIHOCTS JieticTBui OrnepaTopa 1o opMUpOBaHNIO a0OHEHTCKOM
JMHUM U (W) TTOJIKIIOYEHUIO €€ C IMOMOIIBIO MOJIb30BaTENbCKOr0 (OKOHEYHOr0) 000pyaoBaHusi AGOHEHTa K CETH CBSI3H
Oneparopa;

TexHnveckas BO3MOXKHOCTb MPEOCTaBiIeHHss AOOHEHTY TOCTyIa K ceTu cBsizu Oneparopa — HAIMUMe He3a/leiiCTBOBaHHOM
MOHTHPOBaHHON €MKOCTH ceTH cBsi3u Omneparopa, mosposstomeil Oneparopy CBsi3u 00€CIEUUTh BO3MOKHOCTD OKa3aHHS
abOHEHTY yCIIyTH CBSI3H, YKa3aHHOU B 3asBKE.

1. COCTAB OKA3bBIBAEMbBIX YCIIYT CBA3U

1.1. B cootBercTBHHM ¢ BBIJaHHBIMH OnepaTopy JuLeH3usMH, JloroBopoM, a Takke HacTosummMu [IpaBunamu, 3asBKoit
AOoHeHTa U BEIOpaHHBIM AOoHEeHTOM Tapu(HBIM ITAHOM 00CITY)KUBaHUS, SBISIOIIMMHUCS HEOTHEMIIEMBIMHU YaCTSIMU
Horosopa, Omnepatop oka3zpiBaeT AOOHEHTY TeIEMAaTHIECKHE YCIYTH CBSI3H.

1.2. B pamxax okazanus Ycayr OmnepaTop obecriednBaeT mpeaocTaBiieHine AGOHEHTY:
- JocTyna K cetH cBsizu Oneparopa;
- JocTyna K nHGOpMannOHHBIM CHCTEMaM MH(OPMAIIMOHHO-TEJIEKOMMYHHUKAI[MOHHBIX CETEH, B TOM YHUCIIE K CETH

WnTteprer;

- IpueMa ¥ Nepe/iauy TeIeMaTHUECKUX AIEKTPOHHBIX COOOLICHUIA.

1.3. Joctym k cetu cBs3u OnepaTopa opraHu3yeTcs mocpecTBoM aboHeHTcKoi inauu FTP (BuTast mapa) oT cetu CBs3u
Oneparopa a0 nomemnieHus AdoHenra (texunosorust Ethernet).

2. TOPAIOK ITPEJOCTABJIEHUA JOCTYIIA K CETU ITO KOMMYTHUPYEMOMY COEAMHEHWIO

2.1. He nosmaee 3 (Tpex) pabouux THEH co OHA perUCTpanuu 3asBKA AOOHEHTa O MPEIOCTABICHUH TOCTYIA K CETH IO
KOMMYTHpYyeMoii TrHuu, OnepaTop npenocraBisieT AOOHEHTY ero WACHTU(DUKAIIMOHHEIC TJAHHBIC

2.2.  OO0s3aHHOCTH MPEOCTABUTH MOJIB30BATEIILCKOC OKOHEUHOE 000pyIoBaHue Bo3naraercss Ha AOoHeHTa. AOOHEHT He
BIIPaBE HCIIOJIb30BaTh OKOHEYHOE O00OpyJOBaHHME, HE CEepTHQHUIMPOBAHHOE Ha TeppuTopun Poccuiickoi
denepanun.

2.3. Hacrtpoiika TOJIb30BaTENICKOIO OKOHEYHOTO OOOpYIOBaHUS M MPOTPAMMHOTO 0OeCleYeHHsI KOMITbIOTepa
MpOu3BOIUTCS ADOHEHTOM CaMOCTOSITEIbHO. AOOHEHT BIIpaBe 3aKa3aTh YCIYTy MO HACTPOMKE MOJIB30BATEIHCKOTO
OKOHEYHOTO 000pyIOBaHUS M MPOrpaMMHOTO obecriedeHus cuamu OmnepaTopa.

2.4. B kauecTBe YHHKAIBHOTO WACHTHU(PHUKATOpPA IUIS MOJIB30BAHUS Y CIIyTaMH CBSI3U IOJIH30BATEIIECKOMY OKOHCYHOMY
o0opynoBaHnio AOOHEHTa aBTOMaTHYeCKH npucBanBaercs [P-ampec.
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IMMOPANOK ITPENOCTABJIEHUA JOCTVYIIA K CETU CBA3U

Hoctyn k ceru cBsizu OOO «KPJIAH» MoxeT OBITh OpraHW30BaH NpPU HAIWYMHA B TMOABE3NC JOMa, I

pacrosioxeHo noMeiieHue AGOHEHTa, He3a1eCTBOBAHHONH MOHTHPOBaHHOM eMKocTH (TexHoJorust Ethernet) nu6o

MIPH JTOCTAaTOYHOM omnTudeckoMm Oromxere (TexHosiorusi PON) cetn cBs3u (COOCTBEHHOW WM apeHIOBAHHOMN)

OmnepaTtopa.

AOGOHEHT, He SBIISIOMNIICS COOCTBEHHUKOM IOMEIICHUS M HE COCTOSIIMI Ha PErMCTPAllMOHHOM YYETe 10 MECTY

JKUTEJICTBA B JAHHOM IOMEIIEHUH, INpexoctanisier Oneparopy NMUCBMEHHOE COTJIacHe COOCTBEHHHKA JIaHHOTO

MIOMEIIEHUS] Ha NPOBEJECHUE PaboT 10 MPOKJIAJKe KaOessl CBS3M B LEJSX MOAKIIOUeHHs K cetn. dopma nmcpma

cOOCTBEHHHKA ITOMEIEHNs ycTaHaBIuBaeTcs OnepaTopoM.

OrnepaTop OCYIIECTBIIICT MPOBEPKY TEXHHUYSCKOW BO3MOXKHOCTH TMOAKIIIOYCHUS B CPOK He Oosiee 30 (Tpuaiarn)

JIHEW co JIHS MOa4M COOTBETCTBYIOILETo 3anpoca oT AOOHEeHTa.

Ecnu Hamuume TEXHMYECKOW BO3MOXKHOCTHM HoaTBepxkpaercs, Omepatop oxas3biBaeT AOOHEHTY YCIyry IO

MOIKITIOUeHNI0 He mo3nHee 90 (mectuaecsTH) pabOYMX AHEH CO THSA MOATBEPKACHUS HATHIUS TEXHUIECKOM

BO3MOXKHOCTH, TPH YCJIOBHM TNPHCYTCTBHM AOOHEHTa B COTJIACOBAHHBIM CTOPOHAMH CpPOK B IOMEIICHUH,

MOJKJIIOYEHHE KOTOPOT'O OCYIIECTBIISETCS.

Ecmu TIIO mpenycmarpuBaeT KpersieHHe KaOensi aOOHEHTCKOW JMHWM BHYTpH HoMmenieHust AGOHEHTa CHIaMu

Oneparopa npencrasurens OnepaTopa MPOM3BOAUT MOHTaX KaOesst 1O JIOCTYIHOM HMOBepXHOCTH cTeH (1oia). [o

npuOkITHs ipeacraButenst Oneparopa AOOHEHT 00sI3yeTcs:

- OIPEJICTUTh TPACCY MPOKIAAKH Kabes 10 nmoMerieHno AGOHEeHTa;

- 00ecreYnTh TOCTYIMHOCTh TPAcChl (OTOABUHYTH MeOelb, yOpaTh WHBIEC MTPEAMEThI, MENIAIOIINEe MOHTAXKY );

- YIOCTOBEPUTHCS, YTO NPH MOHTake Kalens 10 AaHHOM Tpacce HEe OyIoyT MOBPEXAEHBI AICKTPHUECKHUE,
TeneOHHbIE, TEICBU3HMOHHBIE U WHBIC KaOenH, a TAaKkKe WHbIC WH)KCHEPHBIE CETH, YK€ CMOHTHPOBAHHBIE B
CTeHax rnomerieHns AOOHEHTa;

- YIOCTOBEPUTHCS, YTO JIAaHHAS Tpacca HE IPOXOIUT BOJM3M MCTOYHHKOB IHOBBIIIEHHOTO BBICOKOYAaCTOTHOTO
9JIEKTPOMArHUTHOTO M3JTydeHus (MOLIHBIN — cBbimie 0,5 KBT — ObITOBBIE M ITPOQECcCHOHATBHBIE HHCTPYMEHTHI,
TeHepaTopsl U T.II.).

Omneparop BIpaBe HE BBINOJIHATH PabOThI MO0 MOHTaXY ((opMHpOBaHUIO) aOOHEHTCKOI JIMHUM U NIEPEHECTH CPOK

OKa3aHUsl yCIYTH IO MOJKIIOYECHUIO Ha APYTOi IeHb, €cIM AOOHEHT HE BBIIONHII TPEeOOBAHUsI, yCTAHOBICHHBIE TI.

3.5.

[Ipu moxpkmouenne mo TexHomormum PON B wacTHOM aome, AOOHEHT COTJIaCOBBIBAC€T C MpPEICTaBUTEIIEM

00O «KPJIAH» crioco6 BBO#a u KperuteHus kabeins cBssu. [locienyromee n3MeHeHne (KOppEeKTHPOBKA) Crocoda

BO3MOJKHO TOJIKO Ha OCHOBE JIOIIOJHUTEIBHON OTUIATHI.

AOGOHEHT HeceT INOJIHYI0 OTBETCTBEHHOCTH 3a Kalellb CBSI3M MPOXOJSIIUI/HAXOMIIUICS Ha TEPPUTOPHU (BHYTPH

nomenienus) Abonenra. [Tocnenyromnie peMOHTHBIE pabOTHl BO3MOXHBI TOJIBKO HA IJIATHOI OCHOBE.

IMpu oxazanum yciuyr mo (OpMUPOBaHHIO aOOHEHTCKOM JuHHM, OnepaTop HE MPOM3BOAUT JIONOJHUTEIbHbIC

MOHTQ)XKHO-CTPOUTENbHBIE PabOThl B MOMeIIeHHH AOOHEHTa (IEMOHTaX IUIMHTYCOB, JIMHOJIEYyMa, YCTaHOBKA

KaOeNmpHBIX KaHaJIoB (KOpoOOB), KperuieHne kabens u T.11.). Janabie paboThl mpon3BoauT AOOHEHT 3a CBOU CHET.

[IpousBonumsble paboTs! OmiepaTopoM Mpy HOAKITIOYCHHN a00HEHTA!

e  Caepienue oTBEpCTHs JUIs KaOEJIFHOTO BBOJA B OMeleHne AOOHEHTa;

e Bgop xabens cBA3M M OKOHEUHBAHNE KOHHEKTOPOM (omTrdeckuil mimu RJ45);

e [Ipu HeoOxomumocTH (110 3asiBke AGoHeHTa) OrepaTop ocTaBiIseT KabeIbHBIN 3amac, Ho He Ooxee 10 M.
Omneparop He IPOU3BOIUT HACTPOWKH NPOrpaMMHOI0 o0ecredeHns] KoMnbloTepa AGOHEHTa 1 000PYHOBaHUS CBA3U
npuHaIeKamero AGOHEHTY, 32 MCKIIOYEHHEM 00opyloBaHus mpepocraBisieMoro OnepaTopoM Ha OCHOBAaHHU
JOITOJTHUTECIIbHBIX corJiallleHUH.

[Mocne 3aBepiieHus paboOT MO MOAKIIOYEHUIO AOOHEHTY JEeMOHCTpUpYyeTcs paboTocnocoOHocTh Yciyr (Ha

obopynoBanue AGOHEHTa WK Ha obopynoBaHue OnepaTopa) v BpydaeTcss AKT BBIITOJHEHHBIX paboT, coaepKaiui

CBEIICHHSI O HEOOXOIMMBIX MapaMeTpax HAacTPOWKH MPOTrPaMMHOrO obOecredeHus, a Take MneHTuduxanmnoHHbe

naHHbIe (Kox) AOOHEHTA.

AGOHEHT 00s13aH NPHUHATH YCIYTY 1O HOAKIIOUEHHIO HEIOCPEICTBEHHO IOCIIE €€ OKa3aHWs MO0 OTKa3aThCs OT

NIPUEMKH, TPEJCTaBUB cOTpyIHHKY Orneparopa NHUCHMEHHYIO MOTHBHPOBaHHYIO NpereH3uro. DakT okazaHMs

AOGOHEHTY yCIYTH IO MOJIKIIOYEHUIO OOPMIISIETCS aKTOM.

Texunveckue napaMeTpsl 1ocTyna no rexnonoruu Ethernet:

3.13.1. Aobonentckuii uatepdeiic nocrymna k cetu Oneparopa: Ethernet.

3.13.2. Ecmu unoe He mpexycmotpeHo TIIO, momoca mpomyckanus abOHEHTCKOro nHTepdeiica (10 y3ma cBs3H
Omneparopa) Omepatopom He orpaHmumBaeTca. llpm 3TOM moNOCa MPOMYCKAHWUS MEXOYy Y3JIaMu
Omneparopa BHyTpH cetn OniepaTtopa cocTaBisieT He MmeHee 1 Mout/c.

3.13.3. TIIporoxon nepenaun nanusix: TCP/IP Bepcuu 4 nnm 6 ¢ moaiep Koi TpaHCTIOPTHBIX MpoTokonoB UDP u
TCP.

B 3aBHCHMOCTH OT TEXHOJIOTMH JIOTHYECKOHW OpraHM3aliu CBsi3M Ha cetd Omeparopa B KauyecTBE YHHKaJIbHOTO

uaeHtuduKaropa JUIs 1oib30BaHHs Yciayramu OmepaTop INpH IOJKIIOYEHUH IPHCBAMBAaET OKOHEYHOMY

o0opymoBannio AOoHeHTa crarudyeckuii IP-azapec miam B Hauyane KakIOH CECCHHM CBS3H I10JIb30BATEIICKOMY

OKOHEYHOMY 000pyZoBaHNI0 AGOHEHTa aBTOMATHUECKH IIPHCBauBaeTCs AMHaMuaeckui IP-anpec.
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OBOPYJIOBAHUE

Ecmu  3asBkoii, BbIOpaHHbIM AOGoHenToM TIIO wiM  [IONMOMHHUTENIBHBIM corjamieHueM K JloroBopy
NpeaycMaTpUBAETCs IIPEIOCTAaBICHUE MOJIb30BATEILCKOTO OKOHEYHOro obopynoBanusi OmneparopoMm, TO OHO
MpeaocTaBisgeTcss AGOHEHTY Ha CIICAYIOIMNX YCIOBUSX:

4.1.1. obopynoBanue octaeTcs B coOcTBeHHOCTH OmepaTopa, mpenocTaBisieTcss AOOHEHTY Ha CPOK OKa3aHHUS
COOTBETCTBYIOMINX Y CIYT ¥ U3bIMAETCs C MPEKPAICHNEM UX OKA3aHMs;

4.1.2. 3a ucrnosp3oBaHUE 000pyHOBaHUS ¢ AGOHEHTa MOXKET B3MMAThCs IUIaTa, pa3Mep KOTOPO MpeayCcMOTpeH
TIIO 1m0 COOTBETCTBYIOIINM JIOTIOJIHUTEIBHBIM cOIIalieHneM K Jlorosopy;

4.1.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh OOOPYJOBaHHS, a TAaKXKe PHUCK €ro CiIydyailHOH rubenu wiu
MOBPEXICHHS IEPEXOINT Ha AOOHEHTA C MOMEHTA Iepeiaun 000pyoBaHHsT AGOHEHTY;

4.14. AOoHEHT 00s3yeTcsi HCIOJb30BaTh OOOPYZOBAHHUE B CTPOTOM COOTBETCTBHU C TPEeOOBaHHSIMH,
YKa3aHHBIMH B TEXHUYECKOH JOKyMEHTAIlMH K 000pyJOBaHHUIO;

4.1.5. B ciydae MOBpEeXICHHS, YTPaThl 000PYAOBaHMS JHOO B ciaydae HapymieHHs AOOHEHTOM OO0S3aHHOCTH
BO3BpatuTh oOopymoBaHme OmepaTopy IMpH TNPEKpalIeHWH OKa3aHWs Yciyr, - AOOHEHT o0s3yercs
Bo3MecTHTh Omeparopy CTOMMOCTh OOOpyHOBaHMS (yKa3aHHYIO B aKT€ OKa3aHUs YCIYTH II0
MOJKJIIOYEHUI0O WJIM B OTHEIBHOM akTe IIpHeMKH-TiepeJadyl o0opyZoBaHus) JuOO mepenarb B
cobctBeHHOCTh OriepaTopa HASHTHYHOE 000pYyAOBaHuE (MO0 aHAJIOTMYHOE ITPU YCIOBUH COTJIACOBAHMUS
¢ OnepaTopom ero creruQuKamnmm).

B kauectBe oOecrieueHust UcrogHeHHss AOOHEHTOM O0s3aTeNIbCTB 110 HajJekalleld SKCIUTyaTallikd W BO3BpaTy
obopynoBanus, TIIO MoxxkeT mpemycMaTpuBaTh OOS3aHHOCTH AOOHEHTa BHECTH 3aJIOT. 3alloT BO3BpaIiaeTcs
Omnepatopom AOOHeHTy Tpu Bo3Bpare AOoHeHTOM oOopynoBanus. Ecam AOGoneHT He Bo3Bpamaer OmepaTopy
000pyIOBaHNE B MICIIPABHOM COCTOSIHUHM C YY€TOM HOPMAIBHOTO M3HOCA B TedeHne 3 (Tpex) pabodux mHEH co mHS
pactopkeHust JloroBopa B 4YacTH HCIIOAB30BaHHWSA YCIYr JOCTyHna K ceTd VIHTepHeT, 3aior mepexoguT B
cobcTBeHHOCTH OniepaTropa Bo BHECYIeOHOM IMOpSIIIKE.

TEXHUYECKMUE I[TOKA3ATEJIN, XAPAKTEPU3YIOIIME KAYECTBO YCIIYT

B kauecTBe TEXHHUYECKHX HOpPM, B COOTBETCTBUM C KOTOPBIMH OKa3bIBAIOTCA YCIYI'd CBA3U OHCpaTOpOM
HCIONB3yeTcst PykoBoasmmii JokyMeHT otpacin «CeTu u cinyx0bl iepenaun ganabix» PJ1.45.128-2000.

OmnepaTtop oOecmeynBaeT CIeIyIONUEe MOKa3aTeld KadecTBa OOCITYy)KHBaHHMS B CIyX0ax mNepemadn MaHHBIX C
KOMMYTalKel NakeToB 10 NpoTokoay IP:

Bpemennsie 3amepxku npu | Bapuarnms Ioreps nakeroB | JlocroBepHOCTH nepeadn
nepegaue MaKeTOM | 3aJEPiKKU nHpopmanuu nHpopManuu (KOG PUIUEHT
nHpopManuu (ckBo3HaA omm6bok B [P makerax)
3aJIepXKKa)

He 6osee 1000 mc He 6oisree 1000Mmc He boiee 1 % He 6osee 0,01 %

JaHHble MMOKAa3aTeiad MPUMEHHMBI OPH YCIOBHH 3arpy3kd AGOHEHTOM MOJIOCH MPOITyCKaHHs abOHEHTCKOTO
unrepdeiica He 6onee 5 %o.

6. TIPUEM U [IEPEJIAYA TEJIEMATHUUYECKHMX SJIEKTPOHHBIX COOBILIEHUI

6.1.

6.2.

6.3.

6.4.

6.5.
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AGOHEHTY, 3aKa3bIBaIOIIEMYy JINOO y)Ke MOJIB3YIOLIeMYCs TeleMaTuueckiuMu yciyramu Ornieparopa, Ha OCHOBaHHH
3asBkn AOOHEHTa MOXET OBITb TMPEJAOCTABICH SIIUK OJEKTPOHHOW TMmoYThl B jJoMeHe Omeparopa
(mms_smuka@gepard.online).

WMst smunka HOCHT YHHMKAIBHBI XapakTep M PETHCTPUPYETCS JMIIb B TOM Cllydae, €CIM Ha MOMEHT €ro
perucTpayy Takoe UM elle He 3aperucTpupoBaHo. Ecnm uMms smuka, npemiokeHHoe AGOHEHTOM B 3asiBKe, yxke
3apEeruCTpUpPOBaHO — AOOHEHT BIIpaBe NPEIVIOKUTH MHOE MMS JUIS perucrpauuu. TpeOoBaHUS K JJIMHE HMEHH
SIIMKa ¥ THITYy UCTIOJIb3yEMbIM B IMEHH CHMBOJIaM yKasbiBaeTcss OnepaTopoM B OaHke 3asiBKH.

BeiopanabiM AGonentoM TITIO moxer ObITh IPEAyCMOTpPEHO OeciuiaTHOE IpefocTaBieHre AOOHEHTY OJHOTO
AIIMKa B paMKax OKa3aHWs YCIYrH 1O MOIKIIOYEHHIO K ceTH. B MHOM ciydae 3a oOCiIy)XHBaHHE SIIUKA
3JIEKTPOHHOH MOYTHI ¢ AGOHEHTA B3UMAETCS €KEMECSIUHAs [U1aTa COTTIACHO JEHCTBYIOMNM TapuUdaM.
OO6cnyxuBaHre SIIUKA BKIIOYAeT B ce0s MpHeM, XpaHEHHE W Iepenady 10 CeTH mepemadn maHHbx Omeparopa
TeIeMaTHYECKUX MEKTPOHHBIX coodmeHuil. [Ipuem coobmenmii ocymectisercs mo nporokony SMTP. Ilepenaua
cooOmmennit AGOHEHTY ocyecTisiercs o nporokony POP3 (He Gosee omHOTO ceaHca nepeadd OHOBPEMEHHO).
Pa3zmep mepenaBaemoro Jm00 HOIYy4aeMOro 3JIEKTPOHHOTO COOOINEHMs HE JOJDKEH HpeBblmaTh 4 Merabaiit (c
Y4YETOM yBeJIH4YeHUst 00beMa B pe3yiibTaTe KoaupoBaHus no crangapry MIME).

OI'PAHMYEHNMA [TPU UCITOJIB3AOBAHUU YCIIVT

Orneparop Brpase 3aIpeiaTs HHUIMHUPOBAHNE CEaHCOB CBSI3U U3 CETH B CTOPOHY AOOHEHTA.

OmnepaTop UMeeT MPaBo BBOAUTE (IIIBTPAIIUIO BXOAAIIETO TpaduKa 1o onpeaeseHHbIM mopTaM npotokonoB TCP u
UDP, a tax »xe mo URL. Madopmarus o Tekymux GuibTpax comepkuTcs Ha cepBepe Omeparopa.

MakcumanbHasi IPOAOIDKUTEIBHOCTD KaXKI0W OTAEIBHON CECCHH TIOJIb30BAHMsI Y CIIyraMu cocTaBisieT 24 (1BaanaTh
4yeTelpe) uYaca. B ciydae mpeBblmieHHs AaHHOM BenwuuHbl OnepaTtop BIpaBe OCYIIECTBHTh IPHHYIUTEIEHOE
3aBepIIEHIE CECCHH.

Ipenocrapisiss Adounenty IP-aapec Omnepartop Brpase:

- HCIIONB30BaTh MPUBATHBIE apeca U3 auanazoHa, omnpenensemoro crangaptom IETF RFC 1918;
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7.5.

7.6.

7.7.

- JUIsl opraHu3auuM jgoctyna AOOHEHTa K pecypcaM CeTH HCIIOJIb30BAaTh TEXHOJIOTHIO TPAHCIALUHM IIOPTOB
(NAT/NAPT) B cootBerctBuu ¢ IETF RFC 3022 u (uiM) TEXHOJIOTHIO TPO3PaYHOrO KALIMPOBAHUS IS
nporokona HTTP (transparent proxy).

ITpu ucnonezoBanun TexHosorun NAT wMoryr He paboTare MNPOTOKOIBI TpeOyMOUIME peadbHOrO WM

CTaTHYECKOTO apeca, B UYACTHOCTH JIIOOBIE  CEPBEPHBIE IPWIOKEHUS M IIPOTOKONBI, TpeOyromue

YCTAaHOBKH 0OPaTHOTO COEANHEHUs], HAIpUMep, ITPOTOKOJBI MPSIMOro 0OMEHa COOOIECHNIMH, TOJIOCOBOTO OOIIEHUS

n obMeHa (ailaMu, IPOTOKOJIBI, McHob3ylomue TpaHcopT oTianyHblii or UDP u TCP u He nmoanep)kuBaromiye

NAT, B uactHoctu VPN-tyHHenu IPSec. OrpaHudeHus MCHONb30BaHUS YCIyr, BO3HHUKAIOIIUE MO YKAa3aHHBIM

NpUYMHAM, HE MOTYT paccMaTpuUBaThCsl Kak HEHaJuIexaliee HcroiHeHne OrnepaTopoM ero o0s3aTenbCTB 10

Jorosopy.

B cnyuae npumenenus Oneparopom npusizku [P-ajpeca k okoHeUHOMY 000pyIOBaHHIO AOOHEHTA LISl IPUBSI3KU

HCIoNb3yeTcst mubo ammapatbeiil aapec (MAC-aapec) okKOHEYHOTO 00OopyaoBaHusi AOOHEHTa, MO0 HOMEp MopTa

KoMMyTaTopa npoctyma Omeparopa, K KOTOpPOMY IOJKIIOYEHO JaHHOe oOopynoBaHwe. B ciydae 3ameHsI

obopynoBanus AGOHEHTOM (a, ciemoBarTenbHo, 3MeHeHus:t MAC-anpeca) noctym k cetu OmepaTopa MOXKET OBITh

HEBO3MOXKEH.

OxkasbiBaeMble OriepaTopoM TeJIeMaTHYeCKUE YCIyTH CBS3U HE IpeIHa3HAYEHBI JUIs:

- Iepe/ayu 0 CeTHU Mepeaadn JaHHbBIX r0J0COBON HH(GOPMAaIUY B pealbHOM BPEMEHH;

- paboThI C IPHIIOKEHUSIMU OUPIKEBBIX TEPMHUHAJIOB B pEajIbHOM BPEMEHHU;

- HUCIIOJIb30BaHMs MHBIX NPUIIOKECHUH, HECTaOWIbHOE COCIMHEHHE C KOTOPBIMH MOXKET MOBJEYb IPHYHMHEHHE
3aka3uuky ymiepoa.

[Tpu ucnions3oBanmu Ycmyr AGOHEHT 00s3yeTcs COONIOIATh CIEAYIONINE YCIOBHS M OTPAHUICHUS:

7.7.1. CobnronaTh TpaBmiia HCIONB30BaHUSA MH(POPMAIMOHHBIX pecypcoB cetn WHTepHET (mamee — «CeTw),
YCTAQHOBJICHHBIE BJIA/ICNbIIAMU MM aIMHHUCTPATOPAMH 3THX PECYPCOB.

7.7.2. He ormpasnsare mo Ceru mHGOpMaIuio, pacnpocTpaHEHHE KOTOPOH IPOTHUBOPEUUT JAEHCTBYIOLIEMY
3aKOHOJATENbCTBY.

7.7.3. He wucnonb3oBate CerTb Uil pacHpOCTpaHEHHsl MAaTepuajioB, OTHOCSIIMXCS K MOpPHOrpaduH,

OCKOPOJISIIOIMX — YeJIOBEYECKOE JOCTOMHCTBO, IIPONAraHJUpYIONIMX HACWIME WM OKCTPEMH3M,
Pa3zKHUraroIIuX PacOBYIO, HAITMOHAIBHYIO MIIH PETUTHO3HYIO BPaXIy, MPECISAYIOMNX XyIUTAaHCKUAE HITH
MOIIICHHUYECKHE IIeITH.

7.7.4. He moceutate, He mMyOnWKOBaTh, HE IepenaBaTh, HE BOCIPOU3BOAWTH M HE PACHPOCTPAHATH JIFOOBIM
crocoOOM TOCPENCTBOM Y CIyT MPOrpaMMHOE OOeCIeueHIe WIH APYTHe MaTepHalbl, TOJHOCTHIO WIIH
YaCTHYHO, 3aIIMIICHHBIE HOPMaMH 3aKOHO/IaTeIbcTBa 00 OXpaHe aBTOPCKOTO paBa M HHTEIJIEKTyaIbHON
COOCTBEHHOCTH, 0€3 pa3pelieHHs BiIaenblia WIK €ro IOJIHOMOYHOTO TIPEJICTaBUTEIS.

7.7.5. He mnoakmroyath A HCHONAB30BaHUSA YCIyr O0OOpyIOBaHHME M NPOrpaMMHOE OOCCICYCHHE, HE
cepruduipoBanHoe B Poccuu HaaexKamum oopa3om.
7.7.6. He ucnons3oBath CeTh A1 paclpoOCTpaHEHUs HEHYXXHOW TOydaTelto, He3ampolieHHOH nHpopMmammu

(co3maHMs WM ydacTHs B CETEBOM IIyMe - «cCllame»). B 9acTHOCTH, SBISIOTCS HENOIMYCTUMBIMH

clenyoue JeHCTBUS:

MaccoBasi pacchUiKa HE COTJIACOBaHHBIX NPEIBAPHUTEIBHO JIEKTPOHHBIX mmceM (mass mailing). Iox
MaccoBOM pacChUIKOM IOApa3syMeBaeTcsi, KakK pacchUlka MHOXKECTBY IIOJIydarelled, Tak |
MHO)KECTBEHHAsl PAcChUIKA OJHOMY IOJydarento. [loJ BJIeKTPOHHBIMH NHCHbMAaMH IIOHHMAIOTCS
cooO1ieHus 31eKTpoHHOM ouThl, [CQ 1 Ipyrux nogo0HBIX CPECTB JIMYHOTO 0OMeHa HH(pOpMaIeH.

HecornacoBaHHasi pacchulka 3JIEKTPOHHBIX IHCEM PEKJIAMHOI0, KOMMEPYECKOTO HJIM aruTalMOHHOTO
XapakTepa, a TakKe IHCEM, COAEPIKAIIIX I'PYOble U OCKOPOUTENbHbIE BRIPAKCHHS U IIPEIOKEHHUS.

Pasmemenne B mro6oit xoH(pepenmun Usenet mnmm npyroil koHpepeHIuH, GopyMe HIH 3IIEKTPOHHOM
CIIMCKE PACCBUIKU CTaTeH, KOTOpBIE HE COOTBETCTBYIOT TEMAaTHKE NaHHOW KOH()EPEHIMU WM CIIUCKA
pacceutku (off-topic). 3xeck u manee mox KoH(EPEHIUEH MOHUMAOTCS TelleKOH(epeHIH (TPYIIITBI
HoBocreit) Usenet 1 apyrue KoHQepeHIMH, GOPYMBI 1 SJIEKTPOHHBIE CIIMCKU PACCHUIKH.

Pazmemenne B J1000i KOH(EpeHIMH COOOIIEHHH pPEKIaMHOT0, KOMMEPYECKOro, aruTalloHHOTO
XapakTepa, WIM COOOILIEHUH, COIEpKallMX INPHIOKEHHbIe (ailiibl, KpoMe ciIydaeB, KOrja TaKue
cooOlIeHHsT SIBHO pas3pelleHbl MpaBWIaMH Takoi KoHQepeHIHu JMO0 uX pasMelleHne ObUIo
COTJIACOBAHO C BIIAJSNBIAMHU HIM aIMUHUCTPATOPAMH TAKOW KOH(EPEHIIMH IPEABAPUTEIIBHO.

Hcnonb3oBaHue COOCTBEHHBIX WM IPEIOCTABICHHBIX MH(POPMALOHHBIX PECYPCOB (IIOYTOBBIX SIIUKOB,
aZpecoB JMEKTPOHHOM mouThl, cTpaHull WWW © T.I.) B KadecTBe KOHTAKTHBIX KOOPIMHAT IIPH
COBEpILCHUH JII0OOTO W3 BBILICOMUCAHHBIX NCHCTBUIL, BHE 3aBUCHMOCTH OT TOTO, M3 KaKOH TOYKH
Cetu OBIIM COBEPIIEHBI 3TH AEHCTBHUSI.

7.7.7. He ucnonp3oBarh naeHTH(UKAINOHHBIE TaHHBIE (MMEHA, ajpeca, TeJleOHBI U T.I1.) TPETbUX JIHL, KpOMe
CllyyaeB, KOTJa 9TH JIMIA YIIOJIHOMOYIN AOOHEHTa Ha TaKoe UCIOb30BaHHe. B To ke Bpemst AGOHEHT
JIOJDKEH TPHHSTH MEPhI MO MPEJOTBPAILEHUIO UCII0NIb30BaHus pecypcoB CeTn TPeThHMH JIMIAMU OT €ro
UMeHH (00eCIIeYnTh COXPAaHHOCTh CBOUX IApoJjIei U MPOYHX KOJOB aBTOPH30BAHHOTO JIOCTYTIA).

7.7.8. He c¢anscupummpoBars cBoii IP-ampec, MAC anmpec cBoero okoHeWHOro 0OOpyIOBaHHS, anpeca,
UCIIOJB3yeMble B JAPYTHX CETeBBIX NPOTOKONAX, a TaKkKe IMPOYyIo CIyXeOHY HH(OpManuio npu
nepenade 1aHHbIX B CeTs.



7.7.9. He wucnonb3oBaTh HecyllecTBYMOIIME OOpaTHBIE ajpeca IpH OTIPaBKE JJIEKTPOHHBIX IHCEM 3a

HCKITFOYCHHEM CJIydYaeB, KOTJa MCIONb30BaHue Kakoro-mubo pecypca CeT B sBHO# (opme paspemraet
AHOHUMHOCTb.

7.7.10.  He umcmomnb3oBaTh pecypchl cetn OmepaTopa Ul MPEIOCTABICHUS TPETHUM JIMIAM YCIyT OOCTyIa K

Cern, a Taxke ISl NPOIYCKa HCXOIAIIEro Tpaduka OT MHBIX OIEPaTOpOB M CeTel CBS3H, B IPOTUBHOM
ciryqae OnepaTop OCTaBIsieT 3a COOOH IPaBO NMPHUOCTAHOBJIECHHE OKa3aHHS YCIYr € IIOCIEAYHOIUM
3asBieHMeM B DenepanbHyro ciryx0y 1o Ham3opy B cdepe CBsi3H, HHPOPMALMOHHBIX TEXHOJOTHH H
MacCOBBIX KOMMYHHKaIMH (Pockomnaosop).

7.7.11. He ocymecTBisTh JIEHCTBHS C LENbI0 H3MEHEHUS HACTPOEK OOOpYNOBaHMS MM IPOrPaMMHOTO

obecrieuenust OniepaTopa UM MHBIE IEHCTBUS, KOTOPBIE MOT'YT MOBJIEYb 3a co00l cOou B uX padore.

7.7.12. He ocCymecTBIATh MOMBITKM HECAaHKIIMOHUPOBAHHOIO AocTyma K pecypcam CeTu, IpOBEIEHHE HIU

ydJacTHe B CETEBBIX aTaKkax M CETEBOM B3JIOMeE, 33 HCKIIOYEHHEM CIIydaeB, KOTa aTaka Ha CeTEeBOM pecypc

MPOBOJMTCS C SIBHOTO paspelleHHs Biajeibla WIM aIMHHUCTpaTopa 3TOro pecypca. B Tom umcie He

OCYIICCTBIIATD!

- JeHCTBUS, HampaBlCHHBIE Ha HapyLIIeHHE HOPMAaJbHOrO (YHKIMOHMPOBaHMS 3ieMeHToB Cern
(KOMITBIOTEpPOB, APYroro oOOpPYZOBaHUS MM IMPOTPAMMHOIO OOEcCledeHHs), He IPUHAIJISKAITIX
AOoHeHTY.

- ﬂeﬁCTBMﬂ, HalpaBJICHHbBIC Ha TIOJYYCHHMC HCCAHKIMOHHMPOBAHHOI'O JOCTylla, B TOM YHUCIC
NPUBWIIETUPOBaHHOTO, K pecypcy Cern (KOMIBIOTEpY, JpYyroMy o0OOpYIOBaHHIO WX
HHQOPMALMOHHOMY — pecypcy), MOCIEAyIOIlee HCIOIb30BaHHE TaKOro JOCTyNa, a Takke
YHUYTOXKCHUE WM MOAWU(HKAINSA MPOTrpaMMHOIO OOECIeUeHUs. WM ITAaHHBIX, He NPHHAJIeKAIINX
AOGoHeHTY, 0e3 COTIacOBaHUS C BIAACIBIIAMHU STOTO IMPOTPAMMHOTO 00ECTICUeHHS FITH JaHHBIX JTHOO
aJIMUHICTPATOPaMH JAHHOTO HH(OPMALIMOHHOTO pecypca.

- mepenauy Ha oOopynoBanue Ceru OeccMbICIEHHOH wiM Oecrione3sHoil MH(pOpMaIuy, coziarouiel
NapasuTHYI0 Harpy3ky Ha 5To o0opyaoBaHuWe, B 00beMax, MpPEBHIIIAIONINX MHHHUMAIbBHO
HeO6XOle/IMbIe JUIA TIPOBEPKU CBA3HOCTU ceTen u JOCTYINHOCTHU OTACIIbHBIX €€ 3JIEMCHTOB.

7.7.13.  IlpunsTh HaJuIekaliupe Mepbl MO TaKOW HACTPOWKE CBOMX PECypcOB, KOTOpas IpEnsTCTBOBaNa Obl

HEI0OpPOCOBECTHOMY HCIIONIB30BAHMIO JTHUX PECYpPCOB TPETbUMH JIMIAMH, a TaKXe OIEPaTHBHO

pearupoBath pyu 0OHAPYKEHHH CIydacB TAKOTO MCIONB30BaHUs. B yacTHocTH, AGOHEHTY 3ampeniaercs

UCIIONIb30BaHKE CIIEIYIOMINX HACTPOEK CBOMX PECYpPCOB!

- OTKPBITHII PETPAHCISATOP MEKTPOHHOH 1mouThl (open SMTP-relay);

- 001IeA0CTYyTHBIE [UISl HEAaBTOPU30BAaHHOM IMyOJIMKALMK CepBephl HOBOCTEH (KOH(EpeHIHi, TpyII);

- CpeJICTBa, II03BOJISIONINE TPETHUM JIMIAaM OCYLIECTBISITh HEaBTOPHU30BaHHYIO pabory B CeTu (OTKpBITHIE
IIPOKCH-CEPBEPHI U T.11.);

- 001eJOCTyITHbIE IMPOKOBEIaTeIbHbIE aJjpeca JJOKaIbHBIX CeTel;

- JNIEKTPOHHBIE CHHCKU PACCBUIKM C HEIOCTAaTOYHOM aBTOpM3alMEH yclIyrd WM 0e3 BO3MOXHOCTH €€
OTMEHBI.

7.7.14. He mnpomsBoauth momkimrodueHue K cetdn Omnepatopa 6e3 cormacoBanuss c¢ OmepatopoM U

COOTBETCTBYIOIUIEH PETUCTPAIMH JOTIOJHUTEIBHBIX IPHOOPOB U YCTPOMCTB.

7.7.15.  He ucnonp3oBate Yciayru oOpa3oM, CO3JAIONIMM Yrpo3y HOpMalbHOMY (yHKunoHupoBaHuio CeTH u

HOpMaJIbHOH paboTe apyrux noib3oBateneld CeThlo.

8. CTOMMOCTSD YCIIVI 1 ITOPAAOK PACUETOB

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Croumocte Ycnyr ompenensercst BoiOpaHnHbIM TIIO. AOGOHEHT BIpaBe 3aka3aTh IOTOJHUTEIbHBIE YCIIYTH,

MpeIyCMOTPEHHBIE ASUCTBYIONINM IperickypanToMm Omepartopa.

Omnata AGOHEHTOM YCIIYT CBSI3M OCYIIECTBISIETCS ITyTeM BHECCHHMS B Monb3y Omneparopa aBaHCOBBIX IUIATEXKEH.

ABaHCOBBIE IUIATEXKH BHOCSTCSI AOGOHEHTOM 110 Mepe UcUepIaHus CpeACTB Ha JIuieBom cuere.

[ocrynaromme ruraTexxu 3aducisiiorcss Ha JlnneBoil cuer AOOHEHTa, ¢ KOTOPOrO IPOMCXOAWT CIHCaHHE

JICHE)XHBIX CPEJICTB 32 I10JIb30BaHKE Y CIIyTaMH.

CrmchiBasi cpeIcTBa ¢ JIuleBoro cuera, Oneparop BIpaBe:

- OCYIIECTBJISITh B HauaJie pacyeTHOI'o MepUO/a CIIMCAHUE NOJHOW CyMMbI 20OHEHTCKOM I1JIaThl;

- OCYIIECTBISITh B HadaJle KaX/bIX KaJCHIAPHBIX CYTOK IIPONOPIMOHAIBHO KOJINYECTBY AHEH B KaJICHIApPHOM
MecHIIE;

- OCYIIECTBISTH CIMCAHHE CTOMMOCTH COITyTCTBYIOIIMX JOMOJHHUTEIBHBIX YCIYT, 3aKa3aHHBIX AOOHEHTOM,
HECMOTpA Ha TO, YTO AOOHEHT BHOCHJI Ha JIMIIEBOM CUET IJIATE)KH B KAUECTBE aBaHCA 32 OCHOBHBIE YCIIyTH.

Ocymectsisst oruaty, AGOHEHT B 00s13aTENILHOM TMOPSIIKE JOJDKEH YKa3blBaTh HOMEp cBoero Jlunesoro cuera, Ha

KOTOPBIU IOJUIEKUT 3a4UCIICHHIO €r0 TUIATeX.

Hudopmanus 0 crmocodax oriaThl coaepxkutcs B pasnene «CrocoOsl omiatkl»y Ha caiite Oneparopa («JIudHbiid

kabuHer»). OcymiecTBisisi omiary, AOOHEHT B 00s3aTeIbHOM IOPSJAKE JOJDKEH YKa3blBaTh HOMEpP CBOETO

JHLEBOTO CYETa, HA KOTOPBIH MOJICKUT 3a4UCICHUIO €TI0 IIIATEX.

OcymiecTBisisL IJIaTeX Yepe3 IMOYTOBBIE OTACICHUS, OaHKM M MHBIC OpraHW3annd, AGOHEHT NMPUHUMAET Ha ceds

OpeMsi pacxoJ0B Ha yCIyTM YKa3aHHBIX OpraHU3alUil M PUCK 3a/EPXKKH 3a4MCIICHHS IUIaTeXa Ha JHILEBOM cUeT

AOoHeHTa.

[Jannsle JInneBoro cuera AGOHEeHTa OTpa)katoTcst Ha cepBepe cratuctuku Oneparopa. [lannsie JlunesBoro cuera

OOHOBIISIIOTCS HAa CEPBEPE CTATHCTHKH HE PEXE OHOTO pa3a B CYTKH.
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8.9. AOGOHEHT CaMOCTOSITENBHO CIEIMT 3a COCTOSIHMEM cBoero JluieBoro cuera, oOpamasch K cepBepy CTaTHCTHKH.
Tarke y3HaTh COCTOSHHE JHIIEBOTO cueTa AOOHEHT MOXeT, oOparuBiiuch B oTnen Omepatopa mo pabore ¢
abOHEHTaMH.

8.10.  IIpum oOpazoBanuu Ha JIMIIEBOM cueTe HyJIEBOTo JMO0 OTpHUIATEeILHOTO ocTaTka OnepaTop BIpaBe MPHUOCTAHOBHUTH
okazanne AOOHEHTY YCiyT.

Hapnexamum yBegomiieHMeM AOOHEHTa O MNPUOCTAHOBJIEGHMH OKa3aHUs eMy YCIYr HpH
HCYePNAaHUH OCTATKA cpeAcTB Ha JlumeBoM cuere SIBISIOTCS JaHHBbIE 0 cOCTOsIHMM ero JIunesoro cuera,
KOTOpBbI¢ BCerjaa JOCTYNHbI AGOHEHTY Ha cepBepe craTucTuku Oneparopa «JInyHblii ka0uHeT a00HEHTA)
(B TOM 4HCJIe cepBep CTATHCTHKHU OCTAeTCs AOCTYNEH NPU MPHOCTAHOBJIEHHH OKa3aHus Y CJIyr).

Kpome Toro, AGoHeHT B 00513aTeJIbHOM MOPsSIAKe GyAeT YBeIOMJIEH O NMPHOCTAHOBJIEHNUN OKA3aHUS
eMy YcJyr npu oopameHuu A0oHeHTa B otaes Oneparopa no pa6ore ¢ ab0HeHTaMu 10 TejieoHy.

8.11.  Ilpm mpexbsBieHun AOOHEHTOM OpHWTHMHANA JAOKYMEHTa, MOATBEP)KIAIONIET0 BHeCeHHEe AOOHEHTOM ILTaTeXka,
JOCTaTOYHOTO i1 (OPMHPOBAHHUS TOJOXKHUTENBHOTO ocTaTka Ha JlumeBom cuere, Omeparop o00sa3yercs
He3aME/JINTEIbHO 3aHECTH COOTBETCTBYIOMIMI IUTaTek Ha JIumeBoit cuer AOOHEHTa W B TEUCHHE CYTOK
BO300HOBHTH OKa3aHHEe AOOHEHTY Y CIIyT.

8.12. Omeparop He mpenoctasisier [erammzammio Tpaduka s TapupHbIX 1IaHoB 0e3 OrpaHHYEHUS MO0 00beMy
Tpaduxa.

8.13. Cucrembl omiarsl yciuyr ycraHaBiuBaercsi BbiOpaHHbIM AGoHenToM TIIO. TIIO Moxer mnpenycmarpuBaTh

CJIEIYOLIII€ CUCTEMBI OILIATHI:
- aOOHEHTCKas;
- 10 00BeMY BXOSIIETO/HCXOISIIETO Tpaduka;
- KOMOMHHPOBaHHAS.
O0beM Tpaduka 3a KaKAyI0 CECCUIO YUUTHIBAETCS ¢ TOYHOCTHIO 10 1 Baiita, mpu sTom cumraercs, uro 1 kbait =
1024 baiit, 1 Mbaiit = 1024 xbaiit, 1 ['baiit = 1024 Mbaiir.

8.14.  Omeparop MMeeT NpaBO B OJHOCTOPOHHEM IIOpPSAKE W3MEHHUTh CTOMMOCTh OKasbiBaeMbIX AOOHeHTy Ycmyr,
yBeoMHUB 00 3TOM AOOHEHTa He MeHee YeM 3a 10 (necsiTb) THew.

8.15. Hamgnexxammm yBemomieHneM AOOHEHTa CUMTAETCS IyOJHKAIMs COOTBETCTBYIOIEIO YBEJOMIJIGHHS Ha
odpunmaneHoM caiite Omepatopa win B JImdHOM KaOuHeTe a0OHEHTa, a TaKkKe B MecTax abOHEHTCKOTO
obcyxnBaHus. AOOHEHT IMPUHUMAET Ha cebst 0053aTeNnbCTBO HE peke YeM OIUH pa3 B Helemo oOpamarbes K
pa3zeny HOBocCTel Ha caiite Omeparopa, 100 MocemaTrs MecTa a0OHEHTCKOTO 00CTYKIBAHHUS

8.16.  AOoHeHT mmeeT npaBo oOpaTuThes K Oneparopy ¢ TpeOOBaHHEM BO3BpaTa CPEJCTB, BHECEHHBIX UMM B KaUeCTBE
aBaHcoBOro Iarexa. Oneparop o0s3aH BepHYTh a0OHEHTY HEUCIIOJIBb30BaHHBIM OCTATOK CPENICTB HE Mo3aHee 3
(Tpex) pabouux IHeH co THs PerucTpalyy COOTBETCTBYIOLIETO IMCHbMEHHOTO 3asiBiIeHHs AOOHEHTa.

8.17. Ecmu TIIO mpemycmarpuBaeT B3MMaHME IUIATHl 3a MOAKIIOYEHHE, TO MOAKIIOYEHHE K ceTu cBsizu Omeparopa
MPOU3BOIUTCS TOJBKO MpH YacTHUHOW (He MeHee 50%) mnM MOJTHOHM oruiaThl HoakmoueHus OnepaTopy HIN
MIPEICTaBUTEINIO OTlepaTopa, UMEIOIIHH MpaBo Ha MoakItoueHne AOGOHEHTa K ceTu cBsizu Omneparopa.

8.18. B otTamenpHBIX ciIydasX BO3MOXHBI JOIOJHHUTENBHBIE 3aTpaThl HAa CTPOUTENBLHO-MOHTAaXKHBIE DPAaOOTHI IpH
MIPOBEJICHUE MOJKIIOYEHHS K ceTh cBa3u Omepartopa, BbI3BaHHBIE TpeOOBaHWMEM opraHa ympasieHust MKJ]
(TCK, YK uTn.)

9. MOPSIOK YCTPAHEHUS HEUCIIPABHOCTE

9.1. [Ipn BOZHUKHOBEHHWH HEHCIPABHOCTEH, NPENSITCTBYIOIIMX I0Jb30BaHUIO Yciayramu, AOGOHEHT oOpaiaercs B
I'pynmy TexHUYeCKOi NOANEPKKH aOOHEHTOB 1O TeneoHy JMOO IyTeM HampaBieHUs COOOIIeHHs TI0
aJIeKTpoHHON moure. Homepa TeneoHOB M aapec 3JCKTPOHHOW IMOYTHI I OOpaleHHH YKa3bIBAIOTCSA Ha
odunnansHOM caiite Oneparopa.

9.2. [Momyuns 3asBKy AGOHEHTa 0 HEHCIIPaBHOCTH, OepaTop OCYIIECTBIIET €€ PETHCTPALIUIO.

9.3. Omnepatop B cpok He Oosee 96 4acoB (3a UCKITIOUEHUEM BBIXOJHBIX M NPa3AHUYHBIX AHEH) MPOBOIUT AUATHOCTHKY
HEHCIPaBHOCTH U coolmaer (1o tpedoBaHnio) AGOHEHTY NPUYMHY HEUCIIPABHOCTH M IPEIIIOJIaraeMbIi CpoOK
yCTpaHEHHUs.

94. HopmaTuBHBIM CpOK yCTpaHEHHs HEHMCIPAaBHOCTEH, BO3HHMKIIMX MO BHHe OmnepaTopa M HPENATCTBYIOIINX

MOJIb30BAHUIO Y CIyraMu, COCTaBisieT He Oojee 7 (cemu) pabouux AHEH CO IHSA MOCTYIUICHHS OOpaiieHHUs
AOOHEHTa 0 HEUCITPABHOCTH.

9.5. B cimydae ecnim HewcmpaBHOCTH BBI3BaHA KPYIHOW aBapueil Ha cetw cBsazu Omeparopa, 3aTparmBaromieil Oomiee
omHOro aboHEeHTa (aBapus HAa MAarWCTPajbHBIX JHHUSAX, CTAHIMOHHOM OOOpPYIOBaHWM W T.II.) NTHATHOCTHKA
MPOBOANTCA B MaKCHMAaJIPHO BO3MOXHBIH cpoK, W Orneparop He3aMeUIUTENbHO NPHCTYNAaeT K JMKBHIALNH
aBapuu. HopmMaTHBHBIH CpOK ycTpaHEeHUs aBapHii COCTABIISET:

- aBapusl CTaHIIMOHHOTO (y3JI0BOT0) 000pYJOBaHMS - B CPOK He Oosiee 7 pabouux JHEH;

- aBapysi MarucTpaJIbHOU JIMHUU CBSI3U — B CPOK He Oosee 30 pabouux IHEH;

- aBapusl Ha y4acTKaxX CeTH TPEThUX JIUI] — YTOUHSITh B @0OHEHTCKOM OT/eJIe.

B ciryuyae BO3HMKHOBEHHUSI MAacCOBBIX aBapHii, HOPMATUBHbBIE CPOKH YCTPAHEHHS aBAPHH MOTYT YBEJINYHBATHCS
1o 30 pabounx nmHeil u Oonee, B 3aBUCUMOCTH OT CIOKHOCTH W MAacCOBOCTH aBaphii, a Tak e OT MOTOJHBIX
YCJIOBHH.

9.6. AboHeHT 00s13aH oka3bIBaTh OmepaTopy COAEHCTBHE B yCTPAaHEHHH HEHCIIPABHOCTEH M aBapuii, IPOWU3O0MIEIIINX
Ha yvactke cetd Omeparopa, pacHOJIOKEHHOM B IIpe/iesiax MHOTOKBAapTHPHOTO jaoma, riue AOoHEeHTy
OKa3bIBaIOTCSl YCIYTH, IIyTeM OOpalleHust OT CBOEr0 MMEHHU B OpPraHbl YIpaBJIeHUS MHOTOKBAPTHPHOTO JjOMa C
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NpOCck0Oi OCYLIECTBUTH JIONYCK COTPYOHUMKOB Omeparopa B HEXWIbIE HNOMELICHUS JaHHOTO JioMa W (W)
KPOBJIIO C LIEJIBIO YCTPAHEHHsI HEUCTIPAaBHOCTEH Ha CETH CBA3H.

9.7. B cnyuyae Hapymenus OmnepaTopoM HOPMAaTHBHBIX CPOKOB yCTpaHEHHUs HeWcIpaBHOcTell u aBapuii Omepartop
HECEeT OTBETCTBEHHOCTh 3a HEOKa3aHHE JHOO HEHaJIeKalllee OKazaHWe YCIyr B IIOpSAKE, ONpPEIEeICHHOM
HacToswmumu IIpaBunamu.

9.8. B cnywae ecnm s gwarHOCTHKHM H(MIIM) YCTPaHEHWS HEHWCIIPABHOCTH, BO3HHKIIEH mo BuHE OmepaTopa,
Tpebyercst Bble3 coTpynHuka Omeparopa K MEcTy YCTAaHOBKM OKOHEYHOTro 00opynoBaHHMsS AOOHEHTa, NaHHBINA
BBIE3]] OCyllecTBisiercst OecrutatHo. [Ipu 3TOM ecnm B pesynbTare AMArHOCTHKU OyAeT YCTaHOBJIEHO, 4YTO
HEHCIPaBHOCTh Ipou3onuia He o BuHe Omepatopa (HapylIeHHE IEJIOCTHOCTH aOOHEHTCKOW JIMHUM B
nomenieHn AOOHEHTa, HEKOMIIETEHTHas HAcTpolka o0OpyZoBaHUS M (WJIM) HPOTPAMMHOIO oOOecredeHHs
AOoHeHTa camMuM AOOHEHTOM MO0 TpeThbUMHU JuiaMud u T.n.) Omeparop BmpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTh YCIYTH BbI€3/la CIECHMAINCTa U CTOMMOCTh PabOT MO YCTPAHEHHIO HEUCIIPABHOCTH, COIJIACHO
JieiicTByromeMy npeiickypanty Omepartopa.



10. TTIPABA N OBA3AHHOCTU ABOHEHTA

10.1.  AOGoHeHT 00s3yeTcs:

10.1.1.  TIpemocrtaBisiTh 3a CBOif CYET COOTBETCTBYIOLIEE T10JIb30BATENBCKOE (OKOHEUHOE) 000pyAoBaHue, 00ecrieunBaTh
Halu4due B TIOMEHIeHHMH AOOHEHTa abOHEHTCKOH paclpeleiIuTeNbHOM CHUCTEMBI, €CIH IPEIOCTaBICHHE
000pyIoBaHNS M MOHTaX aDOHEHTCKON paclpenenuTeNbHoNl cructeMbl OmepaTopoM IpeABapuTEIbHO HE OyeT
coritacoano CTOpOHaMHU.

10.1.2.  Tlonmb30oBaTbecst yCIyramu CBSI3M B COOTBETCTBHH C YCIOBHSMH, OIPEAEICHHBIMH JOroBOpOM, HACTOSIIUMHU
[MpaBunamu, 3asBKoii, ¢ yueroMm TpeGOBaHMI eiicTBYIONIEro 3aKoHOAaTeIbCcTBa PO.

10.1.3.  PeryssipHO mpOBEPSATH COCTOSIHUE CBOETO JIMIIEBOTO cueTa u MOIICPKUBATh €T0 MOJIOKUTEIBHBIN OaTaHc MyTeM
CBOEBPEMEHHBIX aBaHCOBBIX Iarexei. IlpoBepsaTs Hammume yBemomneHuit Omeparopa, OTHOCHTEIBHO
U3MeHeHHs Tapu (OB, TPHOCTAHOBJICHHS YCIIYT, IPOBEICHUS MPOPHUIAKTUUECKUX pabOT Ha CETH CBSI3H U T.II.

10.1.4.  Tlpum ucmonb3oBaHUM Y CIYT COOJIIOIATH TIPAaBHIIa ¥ OTPAaHUYEHUS, IPEyCMOTPEHHbIE HacTosmuMu [TpaBunamu.

10.1.5. He mnogxmouaTh K aOOHEHTCKOW JHHHUM OO0OpyAOBaHWE, KOTOpPOE HE COOTBETCTBYET YCTaHOBJICHHBIM
TpeOOBAHUSAM HITH MTOJIF30BATEIhCKOE (OKOHEYHOE) 000PYIOBaHUE TPETHUX JIAI.

10.1.6.  Copmepxarh B UCIIPaBHOM COCTOSIHUM aOOHEHTCKYIO JIMHHIO U IOJIb30BaTeNbCKOe (OKOHEYHOE) 00opyaoBaHue,
HaxOoJIsII1ecs B IOMeNeHn AOOHEHTa, a TakXKe COOJII0IaTh IpaByila AKCILTyaTalluy 3TOro 000pyI0BaHuSI.

10.1.7.  OxkasbiBaTh Omeparopy cojeiicTBHE€ B MNOIYYEHUHU OT OPIraHOB YNPABICHUS MHOTOKBAPTHPHBIM JIOMOM
paspeleHus Ha JIOMyCK B JIoM coTpyAHuKoB OrnepaTopa Juis NpoBeAeH s pabdoT Ha CETH CBS3H.

10.1.8.  CooGmars Oneparopy B CpoK, He mpeBblmaonmii 60 qHel, 0 mpeKpameHn CBOETo MpaBa BIaJCHUS U (WIIH)
MI0JIb30BaHUS TIOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO 00OpYNOBaHHE, a TAKK€ 00 M3MEHEHHU COOTBETCTBEHHO
(damrin (MIMEHH, OTYECTBA) M MECTa KHUTEIbCTBA.

10.1.9.  Cobmomate HOpsIOK yBepomiieHust OnepaTopa 0 HEUCIIPABHOCTSIX.

10.1.10. 3a cBoif cyer mpeANpPUHUMATH MEPHI 110 3aIIUTE a0OHEHTCKOTO TEPMHHANA (IIEPCOHAIBHOIO KOMIIBIOTEPA) OT
BO3/IEICTBUSI BPEJOHOCHOTO POIPaMMHOT'O 00ECTIEUEHUSL.

10.1.11. TIIpensitcTBOBaTH pacHpOCTPaHEHUIO CllaMa M BPEJAOHOCHOI'O IPOTrPaMMHOTO OOECIe4YeHHs CO CBOEro
a0OHEHTCKOTO TepMHUHAIA.

10.1.12. He u3mensars 6e3 npenBapuresnbHOro coryiacoBanusi ¢ Onepatopom MAC-anpec oKOHEUHOro 00OpyAOBaHuUs U
(mmn) cereBoil kapThl AOoHeHTa. HesamemmmrenpHO yBegomusiTh OmepaTopa O 3aMEeHE OKOHEYHOTO
obopynoBanus U coobmats MAC-aapec HOBOTO 00OpYIOBaHUS, MOAKIIOYEHHOTO AOOHEHTOM K CETH CBS3U
Omnepatopa.

10.1.13. OGecmeunBaTs KOHQUACHIINAIEHOCTE PHUCBOCHHBIX AOOHEHTY M IeHTH(UKAIIMOHHBIX TaHHBIX.

10.1.14. BpimonHsTh MHBIE 003aHHOCTH, IPEAYCMOTPEHHbIe HacTosmmMu [IpaBunamu.

10.2.  AOoOHeHT Bpase:

10.2.1.  Orka3athcs B J1000€ BpeMsi B OJHOCTOPOHHEM IOPSIIKE OT UCHONMHEHUs J[oroBopa Kak B IEJIOM, TaK ¥ B 4acTH
OTAEJIBHBIX YCIIYT IPH YCIOBHH OIUIAaTHl (JaKTHUECKU MOHECeHHBIX OIepaTopoM CBS3H PacXOJOB IO OKa3aHHIO
AOGOHEHTY yCIIyT CBSI3H.

10.2.2.  V3MeHUTH NepedeHp yciIyT u(uiin) BEIOpaTh HHOM, COrNTacoBaHHBIN ¢ OnepaTopoM, TapruHBIH IJIaH Ha YCIIYTH.

10.2.3.  OrtkasarbCsi OT OIUIATHl HE NPETyCMOTPEHHBIX JI0roBOpOM yCiyr CBsI3M, IPEIOCTaBICHHBIX AOOHEHTY 0e3 ero
coruacusi.

10.2.4. Ha3Hauate mo coriacoBaHuio ¢ OmnepaTopoM HOBBIE CPOKH OKa3aHHs YCIYT CBSI3U, €CIU HECOOIOICHUE
YCTaHOBJICHHOTO CPOKa OBLIO 00YCIOBICHO 00CTOSITEIBCTBAMH HEIIPEOIOTUMOM CHJIBI.

10.2.5.  TpebGoBaTh BO3BpaTa CPEICTB, BHECEHHBIX B KaueCTBE aBaHCA, B IMOPAAKE, MPEAYCMOTPEHHOM HACTOSIIUMHU
IIpaBunamu.

10.2.6.  TpeGoBaTh MPHOCTAHOBIICHUS OKa3aHU Y CIIYT B TIOPSIKE, IPEIyCMOTPEHHOM HAcTOSIIUME [IpaBmmamu.

11. ITPABA 1 OBA3AHHOCTHU OITIEPATOPA

11.1.  Omeparop o0s3yercs:

11.1.1.  ObecneuynBaTh AOOHEHTY BO3MOXKHOCTH IT0JIb30BaHMs YciiyraMu 24 4aca B CyTKH, 33 UCKJIIOYEHUEM I1EPUOIOB
MIPOBEACHUS PEMOHTHBIX Pa0OT B MOPAIKE, IPEeLyCMOTPEeHHOM HacTosimumu [IpaBunamu.

11.1.2.  OcyuiecTBasTh HH(POPMALIHOHHO-CIIPABOYHOE obcmyxuBaHue AOGoHeHTa c HCIIOJIb30BaHUEM
aBTonH(OPMATOpOB WK HH(POPMAIMOHHBIX cHcTeM (caiita Ormeparopa), a TakKe B MecTax pabOThI C
abOHEHTaMHU.

11.1.3.  YcTpaHATH B yCTAaHOBJICHHBIC CPOKH HEHUCIIPABHOCTH, TIPEISATCTBYIOIINE ITOJIE30BAHHUIO YCIIYTaMH CBSI3U.

11.1.4. HazHavarte 1o coriiacoBaHuio ¢ AOOHEHTOM HOBBIH CPOK OKa3aHHWsS YCIYT CBS3H, €CIH HECOOIIOJCHUE CpOKa
ObLI0 00YCIIOBIEHO 00CTOATENLCTBAMH HETIPEOIOIUMON CUIIBL.

11.1.5.  CoOxronars TaiiHy CBSI3M 3a UCKIIIOYEHHEM CIIy4aeB, IPEIyCMOTPEHHBIX (heiepaibHbIMKU 3aKOHAMH.

11.1.6. Becru nwuieBbie cueta AOOHEHTa, Ha KOTOPHIX OTPaKaTh IOCTYIUICHHE CPEICTB OT AOOHEHTa, a TaKXKe
CBOEBPEMEHHOE CITUCAHKHE 3TUX CPEJICTB B CYET OIUIAThl OKa3aHHBIX AOOHEHTY YCIIyT.

11.1.7.  CBoeBpeMeHHO 3auuCiATh IaTe:kn AOoHeHTa Ha JIuieBble cueTa B COOTBETCTBUHU C IMOPSIKOM pacieToB,
orpeneneHHbIM HacTosammu [IpaBmiamu.

11.1.8.  U3Bemars AGoHeHTa 00 W3MeHEHUH Tapu(oB U (WIK) Tapu(DHBIX IUIAHOB JUIA OIUIATHI YCIYT CBS3H HE MEHEe
gem 3a 10 mHEH 10 BBEACHUS HOBBIX Tapu(]oB 1 (M1) Tapu(HBIX IDIAHOB.

11.1.9. Bo300HOBHTH OKa3aHWE YCIYr CBsi3M AOOHEHTYy B TEUEHHE CYTOK CO JHS IPEIOCTaBICHUS JJOKyMEHTOB,
MIOJTBEPKNAIOIINX BHECEHHE COOTBETCTBYIOIIETO IJIaTexa (B Cilydae NMPHOCTAHOBIICHUSI OKa3aHUs yCiIyT) Jnbo
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yCTpaHEeHUs] HapyIIEHUH, AOMYIIEHHBIX AGOHEHTOM U IMOCTY)KUBIIUX NMPUYNHON MPUOCTAHOBJICHUS OKa3aHHS
VYenyr.
11.1.10. BpImonHsTh HHBIE 003aHHOCTH, IPEAYCMOTPEHHbIe HacTosnMu [IpaBunamu.

11.2.  Omeparop Bmpase:

11.2.1. TIpmocraHaBnIHMBaTH OKa3aHHWE YCIYT CBsA3M AOOHEHTY B CiIydae HCUEpIaHUS CpeAcTB Ha JlmmeBoMm cuere
AoOoHeHTa, HapymeHuss AOOHEHTOM TpeOOBaHUMA, MpexycMOTpeHHBIX JloroBopoMm, Hactosmmu [IpaBuimamu,
MHBIMH JIOKYMEHTaMH, SIBISIOIINMUCS HEOThbeMJIeMOl 4acTh JloroBopa, a Takke B CIy4asX, YCTaHOBJIEHHBIX
3akoHoAaTenscTBOM Poccuiickoit denepanuu.

11.2.2. OcymecTBisaTh OTPaHUYCHUE OTICIIBHBIX JCHCTBUN AOOHEHTA, €CIM TaKUe NCHCTBUSA CO3JAl0T Yrpo3y s
HOPMAaJIbHOTO (PYHKIIMOHUPOBAHHSI CETH CBSI3H.

11.2.3. H3MeHATH B OMHOCTOPOHHEM MOPsAKE Tapu(bl U (MiIK) TAPHU(PHBIC UIAHBI IS OILUIATHI YCIYT CBS3H.

11.2.4.  Orka3aThCs B OTHOCTOPOHHEM TIOPSIKE OT HAacTosAmero JloroBopa Kak B [EJIOM, TaK M B YaCTH OTAEIBHBIX YCIyT
B CIIy4asx, yKa3aHHBIX B HACTOSAIIMX [IpaBuiax.

12. OTBETCTBEHHOCTbH CTOPOH

12.1.  OtBerctBeHHOCTH Omieparopa

12.1.1.  3a HEWCIOJHEHHE WJIM HEHAJUIeXKAIlee HCIOJHEHHE 00s3arenbeTB OmnepaTop HECeT OTBETCTBEHHOCThH IEpe/
AOOHEHTOM B CIIEIYIOLINX CIIydasX:

a) HapylIeHHEe CPOKOB 00ECIIeUeHHUs JOCTyMa K ceTH cBsizu Orneparopa;

6) HEOKa3aHHWE WM HEKAYECTBEHHOE OKa3zaHWE YCIyr, B TOM YHCJIE B pE3yJbTaTe HEHAIJIEKAIIETO
COZICpIKaHMUs CETH CBSI3H;

B) HapylIeHHe TaiiHbl HH(OpManny, IepeJaBaeMoii 1o CETH CBA3H.

12.1.2. B ciyyae Heoka3aHWs WIM HEKAYECTBEHHOTOo oOkKazaHMs Yciayr mno BuHe Omneparopa AOOHEHT BHpaBse
norpeboBath Bo3BpaTa Ha JIuieBoil cuyer cpenacTB, chucaHHbIX ¢ JlumeBoro cuera 3a mepuoj, Korza
OTCYTCTBOBajJia BO3MOXKHOCTH BOCIOJB30BaThbCsl TakuMHM Yciayramu. Heokasanue VYcinyr B mpezpenax
HOPMAaTUBHBIX CPOKOB YCTPAaHEHMS HEUCIPAaBHOCTEH U aBapuil, yCTaHOBJICHHBbIX HacrosuMu [IpaBunamu, He
SIBISIETCSI HEOKAa3aHHEM YCIyr B CMBICIIE HACTOSIIEro MyHKTa. OmepaTtop HECEeT OTBETCTBEHHOCTh COIJIACHO
HACTOAMIEMY ITyHKTY IIPU YCJIOBHHM, YTO MM HapyIIE€Hbl HOPMAaTHUBHBIE CPOKM JIMKBUAAIMH HEWCHPABHOCTEH U
aBapuil.

12.1.3.  Omepatop He HECET OTBETCTBEHHOCTH 3a:

- 32 KayecTBo, coJiepKaHKe, COOTBETCTBUE JEHCTBYIOIIEMY 3aKOHOIATEIbCTBY MH(OPMAINH, TTOJyYeHHOH nin
nepeaHHoi AGOHEHTOM IOCPECTBOM Y CIIYT;

- 32 ucrnosib30BaHNe AOOHEHTOM IUIATHBIX YCIYI JPYTMX OpraHu3alyi, K KOTOPHIM OH HOJYYWJI JOCTYI
MOCPEACTBOM HcHonb30Banus Ycayr Oneparopa;

- 32 MOCIECTBUS CAEIOK, 3aKIFOUCHHBIX AOOHEHTOM MOCPEICTBOM UCIONB30BaHus Y ciayr Onepatopa.

12.1.4.  OGcTosTENHCTBAMH, HCKITIOYAIONINMH OTBETCTBEHHOCTHh OriepaTopa 3a HeCTIoCOOHOCTE AGOHEHTa MOTB30BATHCS
VYemyramu u (wnn) npuarHeHne AOOHEHTY YOBITKOB, SIBIISTIOTCS:

- HapymeHue, He 1o BuHe OmepaTopa, paboTBl 000pynOBaHWA M (WINM) NIPOrPAMMHOIO OOecIeUeHHUs
AGoHEeHTa, B TOM YHCIIE B pe3yJIbTaTe MX HEHaUIe)KaIleH HacTpOUKN AGOHEHTOM WIIM TPETHUMH JIMIIAMH;

- HECaHKUMOHHPOBAHHBIM JOCTYN TPETHUX JHI K aOOHEHTCKOMY TepMHHaIly (KOMIbIOTepy) AOOHeHTa,
MIPOHUKHOBEHHE Ha a0OHEHTCKHI TePMUHAJ BPEJOHOCHBIX IPOIPaMMm;

- HCIOJB30BaHHUEC TPECTbUMH JIMIAMH I/II[CHTI/I(I)I/IKaHI/IOHHLIX JaHHBIX A6OHCHTa, HWHBIX JIOTHHOB, naponeﬁ,
KOJIOB aBTOPH30BAHHOTO JOCTyIa AGOHEHTa;

- HeXeJarenbHas A1t AGOHEHTa Iepenada BXOISIIET0 M HCXOJSIIETo TpaduKa, IPOU30LIEIast 0 IPUIuHAM,
YKa3aHHBIM BBIIIIE;

- mnposexenne OmeparopoM pabOT IO YCTPaHEHHIO HEWCIIPABHOCTEH WM aBapuii B IIpeAenax CpOKOB,
IIPeyCMOTPEHHBIX HacTosiuMu [IpaBuiamu;

- HapylIeHHE O3JIEKTPOCHAOXKEHUSI B JIOME, TJE pacIOJIOKEHO IoMelleHne AOOHEHTa, B KOTOpDOM OH
HOJIB3YETCS Y CIlyTaMu;

- I[eﬁCTBHH U peHICHUA OpraHOB YIPABJICHWA MHOTIOKBAPTUPHBIM JOMOM, TI'JA€ pasMelicHa CC€Tb CBA3U
Orneparopa, MpensaTCTByIoNMe UCoaHeHHI0 OnepaTopoM CBOMX 00s3aTeNbCTB (B TOM YHCIIe OTpaHUYCHHUE
JIOCTYIa COTPYJHHUKOB OIEpaToOpa B JOM JUIS IIPOBEACHHS PEMOHTA CETH U 000PYIOBaHNUS CBS3N);

- CHI)KEHHME KauecTBa palOOThl JIMHUK CBS3H, MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIX CETEHl W pecypcos,
MIPEAOCTaBIIIEMbIX TPETHHMH JIMLAMH.

12.2. OtBeTcTBEHHOCTH AOOHEHTA
12.2.1.  AOOHEHT HeceT OTBETCTBEHHOCTH nepe]; OneparopoM B CIEAYIOMIUX CITyYasx:

a) HeoIUIaTa, HeMOJHAs WM HECBOSBPEMEHHas oriara Y Ciyr;

0) HapylIeHHe MPaBWJI AKCIUTyaTaIlMH MOJIb30BaTENbCKOTO (OKOHEYHOTO) 000pyA0BaHus U (MIH) aODOHEHTCKOTO
TepMuHaNa (B TOM dHCIEe HapylIeHHE 3ampera Ha MOIKIIOYEHHE II0JIb30BATEIBCKOrO (OKOHEYHOTO)
000pyIOBaHUS, HE COOTBETCTBYIONIETO YCTAHOBICHHBIM TPEOOBAHUSM W MOIKIIOUEHHE 000pYyIOBaHUS
TPETHUX JIHII);

B) COBEpIICHHEC JCHCTBHN, NMPUBOIIIINX K HAPYIICHUIO (YHKIMOHUPOBAHHS CPEICTB CBS3M U CETH CBSI3U
Omneparopa.



12.2.2.

12.2.3.

B ciy4ae HeoruiaThl, HETTOTHOW MIIM HECBOCBPEMEHHOM oruiaThl Yciayr AOOHEHT, o TpeboBanuio Omeparopa,
yauuBaeT Orneparopy HEYCTOWKY B pa3Mmepe | MpoleHTa CTOMMOCTH HEOIUIau€HHBIX, OIUIAYEHHBIX B
HETOJIHOM 00BbeMe MIIM HECBOCBPEMEHHO OIUIAYEHHBIX Y CIIYT.

B cnydyae HapymeHus mpaBmil SKCIUTyaTalldd 00OpYyIOBaHHUS U (MIH) aOOHEHTCKOTO TEPMHHAJA, COBEPIICHHE
NefiCTBUH, MPUBOIAIINX K HAPYIICHUIO (PYHKIMOHUPOBAHMS CPEICTB CBSI3M M ceTH cBsa3u OmnepaTtopa, OnepaTop
BIIpaBe 0OPATUTHCA B CYJ C UICKOM O BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX TAKUMH JEHCTBUAMHI AOOHEHTA.

12.3.  OO6cTosiTENbCTBA HETIPEOIOTMMON CHITBI

12.3.1.

12.3.2.

CTOpOHBI  OCBOOOXAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE WM HEHaJUIeXkallee WCIOTHCHUE
00513aTeNbCTB, €CIM JTOKAXKET, YTO MX HEHCIOJHEHHE WM HeHaJJIeKalllee UCIOJIHEHHE ITPOM30IILI0 BCIEACTBHE
JIEHCTBUST 0OCTOSTEIBCTB HEMPEOOIMMOM CHITBI MJIH 110 BUHE JPYTOi CTOPOHBI.

OO6cTrosTenpcTBaMU HENPeo oMol critbl CTOPOHBI IPU3HAIOT: CTUXUHHBIE OEICTBHSA, MOXKaPhl, TEXHOTCHHBIE
aBapud W KaTacTpo(bl, aBapuM Ha TOPOACKHX HWH)KEHEPHBIX COOPYKEHHAX M KOMMYHHKALUSIX, MAacCOBBIC
OecropsIKH, BOCHHBIC AEUCTBHS, OYHTBHI, TPaXKTaHCKUE BOJHEHUS, 3a0aCTOBKH, NICHCTBUS U PEIICHUS OPraHOB
BJIACTH, OPTraHOB YINpaBJICHHUs] MHOIOKBAapTUPHBIMU JOMaMHU, B KOTOPBIX pacnojoxeHa ceThb cBsizu Omneparopa,
HHBIE OOCTOATENBCTBA OOBEKTHBHO MPEIMATCTBYIOMIAE HCHONHEHUI0 CTOpPOHAMH CBOHMX O00s3aTENBCTB IO
JloroBopy, TO €CTh Ype3BBIYANHBIC U HEMPEOJOTUMBIC MPH JAaHHBIX YCIOBHIX OOCTOSATENLCTBA, HACTYITHBIINE
nociie 3akitoueHus Jlorosopa.

13. TIPUOCTAHOBJIEHUE, U3MEHEHUE YCJIOBUH, OJTHOCTOPOHHUI OTKA3 OT OKA3AHUS VCIIYT

13.1.

13.2.

13.3.

13.4.

13.5.

AOOHEHT BmpaBe MOTPEOOBATH MPHOCTAHOBICHHUA OKa3aHUS €My YCIyr B ciydae caadd AOOHEHTOM B HaeM
(mognraem), apeHay (cybapeHIy) IOMEIIeHHsI, B KOTOPOM YCTaHOBIICHO OKOHEYHOE 000pyHoBaHHe AOOHEHTa, Ha
CPOK JieiicTBUsI J10TOBOpa Haiima (momHaiima), apenabl (cyOapenabl). OmepaTop NMpHOCTaHABIMBAET OKa3aHHE
AbGoneHTy Yciayr He NO3JHEE CIEAYIOUIEro pado4ero AHS CO JHS PErducTpaliy ITMCbMEHHOTO 3asBIIEHUS
AOOHEHTa 0 MPHUOCTaHOBJICHUH. B0300HOBICHHE OKa3aHHs YCIyr mpou3Bogutcs OmnepaTopoM HE Mo3aHee 3
(Tpex) paboumx He#l co JHS PEruCTpali IHCHbMEHHOTo 3asBlieHHss AOOHEHTa O BO30OHOBJICHHH OKa3aHUs
VYenyr. 3a Bech niepro npuoctaHoBiieHns OneparopoM MOXKET B3UMAThCsl IUIATA, MPEIYCMOTPEHHAs JJIsl TAKHUX
ciaydaeB aerictByromuM TI1IO 6o npeiickypanToMm.

AOGoHEHT BIpase B 1000 BpeMs B OJHOCTOPOHHEM ITOPSAKE OTKA3aThCsl OT YCIyr Kak B LEJIOM, TaK M B YacTH
OTAEIBHONW YCIYTH INIPHU YCIOBHH OIUIATHI UM ITOHECEHHBIX OIlepaTopoM pacxogoB IO OKa3aHUIO AOOHEHTy
ycayr. OnepaTop nMprocTaHaBINBaeT OKazaHHe AOOHEHTy YCIIyTr He MO3JHee CIelyIonero paboyero qHs o AHS
perucTpanyu MUCbMEHHOTO 3asiBieHHss AOOHeHTa 00 oTkaze. AOOHEHT 00s3yeTcs HE MO3JHEE CIIEAYIOLIETO
pabodero co JHs repeaadn 3asBJICHNsI 00 0TKa3e CBOMMHM CHJIAMU U 33 CBOM CYET BO3BPATUTH (JIOCTaBUTH B OHC
Oneparopa) o0opyoBaHUE, IPEIOCTABICHHOE MY AJIsl [10JIb30BaHus Y CIIyraMu.

AOOHEHT BITpaBe IepeiT Ha HHOM, coriacoBanHkIi ¢ Oneparopom TIIO, myTem nmogaun 3asBKy.

ITepeBon AbGonenTa Ha HOBBIM TIIO ocymecTBisieTcs ¢ MEpBOro 4Ymcia Mecsmna. AOOHEHT JOJDKEH ToJaTh
Omnepatopy 3asBKy He mo3nHee 4eM 3a 10 (mecsaTp) paboumx THEH MO0 OKOHYAHHUS MECsIa, MPEIIIeCTBYIOMIETO
TOMY, C KOTOporo AOOHEHT JKelaeT IMOJIb30BaThcs Yciyramu mo-HoBoMy TIIO. OmepaTop BmpaBe OTKa3aTh
AbonenTy B nepeBoze Ha HOBBIH TIIO B ciydae HapymeHus: AGOHEHTOM yKa3aHHOT'O CpoKa MoJadn 3asBKH.

[To nannmaruse Oneparopa /IoroBop MoxeT OBITh PACTOPTHYT B OJHOCTOPOHHEM IOPSAKE Kak B LEJIOM, TaK U B
YacTH OTAENBHOW YCIIyTM B Cllyyae He ycTpaHeHHss AOOHEHTOM HapylleHHs ycioBuii JloroBopa, HacTosIInX
[IpaBun wnu TpeOoBaHMII JEHCTBYIONIErO 3aKOHOJATENBCTBA B TeueHHUE O MeCsIeB C JAaThl IOJY4YECHHUS
AbonenTom ot Oneparopa yBeAOMIICHUS! B MMCBMEHHOW (pOpMe O HaAMEPEHUH MPUOCTAHOBHUTH OKA3aHUE YCIYT
0 TIPUYMHE JaHHOTO HAPYIIEHHUS.

Omepatop BrpaBe, MMCBMEHHO yBeZIOMHB AOOHEHTa, B OJHOCTOPOHHEM IIOPSAKE OTKa3aThCs oT [loroBopa Kak B
IIEJIOM, TaK U B YaCTH OTAEIBHON YCIIyTH B CIIydasx:

- 3ampeTa OpPraHoOB YIPABJICHHWS MHOTOKBAapTHPHBIM JIOMOM, B KOTOpOM AOOHEHTY OKa3bIBAIOTCS YCIyTH, Ha
JlanbHeHIIee pa3MeIleHne WK 3KCIUTyaTaluio B 3TOM JoMe ceTH cBsizu Oneparopa;

- TOHYXXJEHHUS OpPraHOM YIPaBJIEHUs] MHOTOKBAapTHPHBIM JoMoM OrepaTopa BHOCHTH IUIaTy 3a pa3MelleHHe
CEeTHU CBS3M B JIAHHOM JIOME.
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IMPUJIOKEHUE Ne2

K 10roBopy OKa3aHue yCjayr CBs3u

- YT1Bepiknaio,
\/‘ 5 000 «KPJIAH»
o A.E. Konapes
renapﬂ.OHnaMH 16 aBrycra 2024r.

/V
TapudHble muanbl A4 goctyna B UHTepHeT
A9 QU3. JIUIL

EnnHoBpeMeHHBIH 1uiaTex
Hal/lMeHOBaHI/le CJIyIru CTOI/lMOCTb

[Noxxmoyenue u perucrpanys goctyna AOGOHEHTa B Becrmatao

MHOT'OKBapTHPHBIX JoMax 1o TexHoioruu Ethernet

IToxkimroYeHne 1 perucTpanus 1ocTyna AOOHEHTa B becmatHo

MHorokBapTupHbIX (MKJI)* 1oMax Mo TeXHOIOTHH (HeoOxoarMo nprodpeTenue win aperaa PON mpucraBkm)
PON** (onTHKa B KBapTHPY)

[oxkmouenne u peructpanus noctyna AGOHEHTa B B 3aBHCHMOCTH OT TEXHHYECKUX YCIOBHHU (TrHA Kabers,
YaCTHBIX IOMax U JIoMax ¢ INIOTHOU 3aCTPOMKOM Croco0 MPOKIIAAKH, apeHa JINHUH CBSA3H, COMYTCTBYIOIIIE
(raynxayc) o texuosorun FTTH/PON** paboTHI ¥ T.1I.)

E:xxeMecsIUHBIE IIaTeXKN

HaunmeHoBanue tapuga MakcuMajibHasi CKOPOCTh JIOCT 5 CTOMUMOCTDb B MeCSI

Juisi MHOTOKBapTUPHBIX*** ToMmoB (MK/I)

BazoBerit mo 30 Mowut/c 390 pyo0.
OnTUMaNbHBIH no 50 Mowut/c 490 py0.
BriroaHbrii no 80 Mowut/c 590 py6.
MakcuMmanbHbIN 1o 100 Mowut/c 650 py6.

JL1s1 YaCTHBIX TOMOBJIA/IEHHIT, MAJIOITAKHBIX IOMOB M TAYHXayCOB

Hada mo 30 Mowur/c. 800 py®.
Taynxayc no 50 Mowut/c 1000 pyo®.
Korremk o 100 Mowut/c 1300 py®.
Brma®*#* 10 200 Mowut/c 1500 py®.

*  He cuntaercs MKJ] crpoenus ¢ MeHee 4eM, 60 KUIIbIX KBapTHP.

** TeXHOJOTHS AOCTYIA OHMPEACISCTCS U3 TEKYIMX TEXHUUECKUX YCIOBUIT 10 MECTY MOAKITIOYCHHUS

**%  MakcUMallbHasi CKOPOCTB JOCTYyIa K ceTH VHTepHeT 3aBUCHT HE TOJBKO OT TEXHHYECKHX OCOOCHHOCTeH YCIIyrH, HO M OT ACHCTBUH TPETBHX CHIL,
OpraHM3alMi U JINL, YIPaBIISIONMX CerMEHTaMu ceT MHTepHeT (MM OKa3bIBAIOIMX HA HUX BiIMsAHKE), He npuHauiexamux OO0 «KPJIAH». Ckopoctb
J0CTyma K ceTd VIHTepHeT sIBsieTcsl BeINYMHON HEONMPEASICHHOH M HerapaHTHPOBAHHON M 3aBUCHUT OT Psifa MapaMeTpOB, B TOM YHCIIE, TEXHHYECKUX
XapaKTEePUCTHK IOIKIIOYEHHUS, MApIIPyTa U TeKyIIeH 3arpy3KH KaHAIOB, XapaKTePHCTHK YCTaHOBIEHHOro aboHeHTcKoro obopynoBanus (I1IK, cmaprdon,
WiFi-poytep), BepcHil IporpaMMHOr0o 00ECIIEYECHHUS! HIIH MCIIONIb3yEeMOro CTaHAapTa, MECTOPACIIONIOKEHHU 3alpalliiBaeMoro KoHTeHTa. Bee mapamerpst
SIBJSIIOTCSL nepeMeHHbIMH U He rapantupyrorcss OOO «KPJIAH» 3a mpenenamu cBoeil cetu. Yka3aHHas B Tapu()HOM IUIaHE CKOPOCTb SIBISETCS
MaKCHMAaJIbHO BO3MOXKHOM U He SIBJISICTCS IIOCTOSTHHOM.

**%E [JOKITIOYCHHE HAa TapU(HBIHA ITaH OrpaHUYCHO TEXHUYECKON BO3MOXKHOCTBIO. Y TOUHSITE y MEHEIKEpa.

Juesnoe Bpems ¢ 8-00 mo 02-00

Hounoe Bpems ¢ 02-01 mo 07-59

B cTOMMOCTB OpraHu3aiiy J0CTyMa B MyOIUYHYI0 ceTh VIHTEpPHET HEe BXOMAT PACXO/Ibl Ha TIOKYNKY OKOHEYHOTO
obopynoBanust AGOHEHTA.

JlomosiHMTEIbHBIE YCIYTH
Apenna myonamuHoro «oemoro» IP anpeca MeCsI] 150 pyo
Apenna Wi-Fi poyrepa MecsIIl ot 100 py6

AEeHna TB-HEI/ICT&BKI/I MECSII] ot 200 ﬁiG
0

Brie3ng MacTepa (He omtaunBaeTCs B CIIydac BBISIBICHUS MPOOIEMBI HA CTOPOHE
npoBaiiiepa)

Hactpoiika n moakiitoueHre 00Jiee OHOTO YCTPOHCTBA y aOOHEHTa (CETEBOTO ajanTepa, YCTPOHCTBO 500 py6
HOYTOYKa, KOMITBIOTEpA, IUIaHIIETa, pOyTepa, TB MPUCTaBKU, cMapT TB, HacTpoiika

kaHanoB TB u tm)*

yciyra 500 py6



Hacrpoiika 1 mOAKIIIOYEHHE BTOPOTO M KaXKJJ0T0 MOCIEAYIOIIEro yCTpocTBa y aboHeHTa
(cereBoro amanrtepa, HOyTOyKa, KOMIBIOTEpA, IUIAHIIIETA, POYTEPa, TB IPUCTABKH, CMAPT YCTPOUCTBO 200 py6
TB, HacTpoiika KaHAJIOB Ha TB U TA.)

3amMeHa ONTHYECKOro MHypa (IaT4Kop/a) B oMeleHn: AOoHeHTa 0e3 IprUMeHEeHHe

CBapoOYHOro ammapara (mmHa 1 metp) fryka 300 pyo
PeMoHT onrTiaeckoro kabens ¢ MpUMEHeHHEM CBapOYHOTO arapaTa BHYTPH MTOMETICHHS wryKka 1500 py6
AOoHeHTa

3ameHa/ycTaHOBKa KOHHeKTOpa RJ45 B momereHnu AOOHEHTa IITyKa 100 py©
BosBpat aboHeHTCKOT0 000pY/I0BaHUS B3SATOTO B apeHny y OnepaTopa* yciyra 500 py6
W3roToBiieHre naTyKop/ia U3 BUTOM Naphbl KaTeropuu Se (2 napsl) METp 20 py6
W3rorosnenne naTykopaa U3 BUTO Maphl KaTreropuu Se (4 mapsl) METp 40 py6

* Ycyra MIpuMeHsIeTCa OTAeNbHO, O0e3 OIIIaThl BEI30Ba MacTepa.

Ilepen ©HavamoMm BeIMONHEHHA pador, VcmomHuTENs 0043aH NPOM3BECTH NPEABAPUTEIBHYIO IPOBEPKY HAIMYUS
TEXHMYECKOM BO3MOXKHOCTH BBINONHEHUs pabor. B cimywae ecim VcmomHuWTENs BBIIBUT OTCYTCTBHE TEXHHYECKOH
BO3MO>KHOCTH BBIIIOJIHUTE PAaOOTHI, TO OH BIIPaBE OTKA3aThCs OT BHIIIOJHEHHS TAKUX PadOT.
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